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NI7vI19N NINY'S DN ,(social enterprise) o*N1aN-0"7oy DTN - N90I11 NS9I7N NN'TA NY'DIN
JI'M722m "7p2 0'WIR D'P0YIN NN NIAN WK ,0'NNAN OFTY! T NINAIM X L,X'M oy 7Tina
(Dees & Anderson, 2006; Hart, Laville & Cattani, 2010) n'nhann Nt DINN2 DNZIN
NNINNON NNA0NA 071N 719'0 NI7APN I'RY NI'YYA NIND7 NIYY NIFNNANT NIFZOY NIATIF ' 0'0NIA
JPOYNI 'WWUN DNTANN NI7IVO] N'MMN'Y' NNA0N NINNDS 7277 DMWY X ,0M PN D' N7vnnn
NZIOYNN NI'YA [INN97 Ty [11211) D"NN2N-D"?0YN DIIAXRND DINN DX 0'09IN N9IN'RA DN
WK O'TYIMN ,N7RD 01X .NN2N2 NNNX DNTIN NIXAR 7w Ni72am 2ya 0'wa v

TV 70 7Y 1"y DR DTRY 021D DAL NAN ATIAY DRy ,NZIOYN NNRINND 7907 MIYKIAI
non'xa 0w Work Integration Social Enterprise — WISE - 07Xk D1127x .0n2 poyimn
Laville and Nyssens D'01ia ,n78 DIAOX 7¢ DNMINLVNA .78IWA 0'¥I9] NINS X ,2"NNAI
nNXNIXAE NYY NITIY IT DYSIN 78U NIFNATRI NIYD?D  Ni'mNan nNR maiyal nya |n,(2001)
IYI12 N'Ya 0701V 'MPIOYNIN 217'wn DINNA 1D TV O'N"{Zn 0'NNAN-0"{70YN 0'ATNNI,N'DP'N]
D'ON"NN D'TTIA 7Y D'INNKN 21721 ,N1722M *7¥2 0'WINA D'POIY D'0YN 711 0'w1Al [1D'0d

.(2009 ,2ar NTA) N'NINNSNN-N'7DW NI72AIN "Y1 D'WIRYT

NMINNONN-N'7OW NI7aam 7y 0r1a1y A1'7'Y DINN N1'NAY NIA'VP901D 1.2
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D'ON I DMYRA NTPANNA NMIYN N2'0Z9019N ;217'WUN 'OIX7 TWUKXA DN WAL |I'TN
-N'2OW Ni7aam "7y 0T A17'Y 7w 271990 NO'T N2 0IAIRN 1AI0 Y 1 DINNNN
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N'NXIYN NA'0OP9071] D' POYI D''NNAN DIAX 1.2.1
NYN12 12'NX ,N2AmM/Nonnan NIOVNN DINNA TNhnn ,0'1ann |2 'NXIYN NNy 'S v qaN

7¢ DN'MN'Y 21 0'70Y DIIAKR 7W DA'MN'Y 2 N'7750 IRIYNNY N ,NNXY 1191 NNIA0RD
DIY' D D'T'YA NPNNAN [I'0'INI WIXPNAN [I'01N .NT DINNY DA D'V KD 'WHIY ITAN DX
,DNID'NAI 072V NN D'NN'WN 'DIN] 'YW ITAN 120K |21 0'70Y DIIAX |2 D' NIyNYn 0'77aN
DINRI ("W TN 21IAX) NIN-NNIND-KX77 DK 2 D1IYADN DN TIVE TV Y707 a0
.(Rosenau and Linder, 2003) 0'o*Ty bnn 17'X N7RWN 227 DNYTA 0'RI7N NN DNonY

117'w 7w TWpNa DY7OYI 0'NNAN DX 7W DMITNI DRIYA DI'OXN] [I'TN DX 207 NIn 7y
,NT IYPN DNI7'WO ¥ DIIY D' TTXY AW 2y 7DN0n7 ' ,NMINNSNN-N'20W Ni7aam 2y oy
780 N'MINNSNN-N'7OWN NI72am *2ya 0'7a1y? nion " nn |2 n7un? NnNdTINw NInan? nnim
(nj1Ioyn) NN'Y 72N 0MpIvn IR 0Y79101 X0 DN'YYR NIoNtNn 127 ,(NTIA) Y f7va oy
N'MINNONN-N'7OW NI722M "7p2 D' TA1Y 78 NoN"NNn NI7'Yon Kin [IUXIN T¥0 (2010 ,mon)
22 0T 78 NONYNNN NIT'Y9] 701V WD TXN .NN'WN NID'RA NTPRNnnl NN 3 780
1Y X 0D'NNINN DNPNNRY ON'NNYT W' DT TWRNA .0 TAIY 780 N'MINNSNN-N'"7OW Nitaam

SOV ITANN 7w 17X7 0T 2TaN2 MDY NTIAYN 1YORN DR DHYNI'YYN TN 7w TN

‘0"'70YI D"'NNAN DN 7Y D'NN'YD 12 ARIYD 1.2.1.1
DMVNI5N 0'01 7V D'NNANI D'POY DIIATN D'7YYNN O'MIN'YA D'7TANN NN 1IN DIY DNPNn

NIYXNKRY NINNY NN'YA NIMDI NID'RN N7V Axma/nn'wn niy |'AW oNn'n ,NIv'al ‘0'Ran

Jaminn

13



NIR77 'RWD DA LINIX 7IXWD 2'OROXR NN'W 227R7 N710'0 9 2V NTTNY NN'YWY NIYRA NIY'A
Daniel, Light, and Caplan, 1996; ) nin'win N2 DRIMONPA ™IV 1'R NIR7AWI I D7¢7 D7D
Marmor, Schlesinger, and Smithey, 1986; Baker et al., 2000; Hirth, 1997; Jhin, 1996;
NNan Ox > ,0'7oy 7y 0N"YRYT v NN Nnan 0'kn X7 0nivn opnnn .(Langley, 1998
7720 DN 'R DNYT71YIY AN 1IR7 DMYY NN Y 0N PoY DINXRYT D'MYY7 DAY ,NInwn
D'V D"'POY D'NN'Y 'PO0W NIITY ' ,NXT DY Tn' .(Rosenau, and Linder, 2003) pnam
AN 0'7'75€0 NIFMY 001 NIN-NUD-X77 DIIARY TIY2 ,NINVIANIE NI NI00IAN NIFOI7IIN 9 TynY
D nxn (2005) Horwitz .o"zoyn bn"NNn D'YIYY OWD DANN'YY DRI9N X D'2''NN DI'NI
D'7IN NN NI 7N2M [9IX2 D'NIN D'NN'Y 9TYyn? D'V 0'POY D'Y7IN ‘N1 ,0'7INN N2 1Y
nN'w 91y 190n 0o'nnn (2005) Marwell and Mclnerney . a7 NIX? DA NXTI,D"{70Y D1'RY
.(0"N12N DIRAXRY YT NIA7I001 110 YIF0 L,NAWN-1A IMTI 2270 NIN'D) 0'NIvN DY7IYA
NNI2A NID'RA NN'Y 07901 D'70Y DNAY ,"DANITA D'RIY™D N7RN 0'91YN DR DINNN DN'RYNN
DNV D'2¥N DIY' AN NIY7N NIFOIZIIR 0'NNWN 0M"DYNR TIva ,1'7y 0w7 2aionw m7 anre

— 'MNANI 'POY |2 NA'TA — DTN DMIIAIX DAN NINNSNNY N7 DN"7RN T¥N NWTN
NIY'A DT 910271 ,N'NNa ,NN'WN NID'RA NY7V7 IRANY D'RPoYY7 NINTH 7w 170N 7n onal
D'j72Yn IX NI'M7Unn NI'T'0a10d 09170 I NNIENAYT7 0M"D%R 0119 D780 DNPNY .NN'YY
JIY7NINM NIro172IX 112y DN'MN'Y7 NIY'AIN 1NN DX Y7 1D NimMpn

NN PIYD N'NNNN 7V D'DNOIN DY DMVNION NITA DTANN |2 ARIYD DN'WD DNy
D'NN2 D'NN'Y D'Y'YN D'P0Y DRIARY NIXYY? [N DNAN 1 2700 ,nnaIT? .nn'wn
no'oann ,NrT nniy? .(Clark, 1980; Clarkson, 1972) nin'win Nid'X 7y NIy X 0"NINNN
712'¥N '2'Y2 005N P71, N'MINNN D220 D'7V19 DI'R NIN-NIIN-X77 DRIARY KD N721pnn
7'W' 91N PIY NNNN DY TTIANNY 0'713' DI'RY N7RDD1,NIND D'7'Y'D 07XR'YI0I9N DNNINII
nNINN NX NTan 1T no'on .(Gary, 1991; Hassan, 1996; Wilder, 1996) o 'nn ni7yn? '7an
DN NNRYAN DY ,NIFZOY NINT'O 7Y 17X7 N'ON' NI2INMI NIN-NIIN-K77 DIIAX NIRXINY NI'NY
AN L,NIMNNIE NN 7V D'N7WUN DAY D'O'MN NI'NAN NISTY D'7270 DNl D'ATINA DN7 W', NIDIN

2 D'NN'WN N7V 7Tann ,NRT DN . PIX? 'Nnn DR 27070 DY n'Non? N7 1K vy
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Goldsmith, 1984; Schlesinger, Marmor, & ) 7172 12'K NIN-NNID-X77 D12K7 D70V DN
.(Smithey, 1987

D'P'IYNY ITN NI' NN 0"70Y DR D'7'IYNY NN'WN NI7'W'Y KXN) DMjNNN '97 Dy
.(Rosenau, and Linder, 2003) 'w'7w 21an 112X

NNd ,NN'YN 7V 1YanY NRIZNN NiMd '9%7 0IYN DMPNNY NTTAI NN'YN NN (DN'YWN NID'X
NNIYN NINDINYT NINRY 79 nnunn NiNd ,n72pNnw [IXIN NIV 2V NN L NINR70 9w na'tvn
'YW ITAN 12K 7Y NIN'YN NIDR NI [7TAY D700 .01 DN'Y NID'R Q120K 79 01PN el
Bell, 1999; Hawes and Phillips, 1986; McClellan and Staiger, 2000; ) 1w 7an 1KXI
NN 7Y 1T NN WYY TN 11X DNYYA NIDR DR NIRD noonw o'k n (Miller, 1998
NID'R NNIY? NN NYYY [yn? 0019 0210 'M22 DN'YN NIDNR DR 07712 TWKRD X .70V 1Tan
D'7INN 'N12 NTTNIN NN'YA NID'RY ,0'RN NIN-ND-X77 D21X 79 0710 "N nN'wn
Frank and Salkever, 1994; Gray and McNerney, 1986; Cannedy, ) Z"nI* nniaa n*zoyvn
.(Pointer and Ruchlin , 1973; Sloan, 1998; Thomas, Orav, and Brennan, 2000

YT'N NMUN'O-XN D X'N 0DMDYN 'MN'Y 7w N'oN'n DNID'R NITIX DNPNA NTINN NIYLN
0777 ,0'w'wp? nitaam "7y 0'wIR? 0NN 7wnY 1nd) 0'NN'Y 7Y 0'n'ion 0'alo N1M'OXNY
NX 7Ta0%7 1221 D'NN'WN NID'RA YXP7 D0V 7W 0101'RN DK NNaN (TIVI DIR'YI NRI9N 'MN'Y
DN'7Y NNYINY D'NINN NRI7N N72a0 DIWN NIRT N'¥2'0mM 'R 0N"DYR9Y TIva ,0n7w ninn 1w
D"7Nn N0 Md'o (1985) Weisbrod and Schlesinger .(Chou, 2002 :xwinn 7y no' n1'j70%)
NN'WN NN D ApY [DIXA IXIN DZNNN NIFTIY' NNA0N2 D'NN'YN NID'R DX NINAY

,720N NID'X ,0'7910N7 NNV NYIINN NISNN NIND 11 07T 771D NIk nnia 0M"na

NXNI NIFTIY'O NINA0ONA NIRMAN NIRXINE NN'WN NN DX N2 (2002) Chou .Tivi 0121y NoI7nn
.0'pPoy 19 7y oM"Y Fnam |NN' W' yT'Na NNUN'O-X DN W'Y 0faXNl D

NN NI'R NI2Y NINN N'AY NN'YWI 1Tam DIZYWN K77 nN'wn e DI7wn X77 nN'wn Qp'n

NN'Y 72PN NIE70 0K A1 2 NIYY? ["aiyn 1'R1E D707 710! NIRN DX 2 ,DN'Wn 7V DI7YUN |'RI
-X77 ok nnw nvory mwr (Rosenau, and Linder, 2003) Niay 07w 7a10n 'R X

7wa1 N'9NNI7'D IN NIATINN ,NPTY NIAIRD DNNTAN 7w DI7WN K77 DN'w AN nn' nin-nnin
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Thiesen and Pelfrey, 1993; ) n'miznn Niwan IX N2 TANN |07 D'IT DAY 0NN NIALVN

D'PO0n DA D'NY7 NIN NNLVNY? DR ,NRT NNY? .(Marsteller, Bovbjerg, and Nichols, 1998
7¢ NIANINN NIYXNKA NS0 NNA0IN IT NNAN QNI NIdINI NiNNA D OX ,DI7WN N X779 NNy
77N2 112'¥N NAIVYT DIIARD 7Y D'NINNNA 770 7YN7 NN DAY ANINKAY DFTARND NIMNR
Sloan, 1998; Sloan, Valvona, and Mullner, 1986; Brock and ) n'w'pwn? niatinnn |n

.(Buchanan, 1987

D"POYI D''NNAN DRIIAXK 7Y NPOYNN 'NINI DY ' IXRIYN 1.2.1.2

DMY9 pY [DIN INXN] '7OYN ITANAL 'YW 1TAN NZOYNN 'KINT DY A IYNY DMPnna
DY NTIAYY DIPN 1N 'YUN NNy INN 010 o pgnn (Sklar, 1995) 'wwin atann nyy
'WYUN TN T oY 7w W nnwn (1983) Weisbrod L riw-'x 7w 0 omirya (1oixnn ima
- 0'N'INA N20N DINNA 'UDYNN YI'0] D' TAIYA |'T IV D KX DINKRN DNTAN7 NXRIYN
yXInnn 1dWN 0N 0Mpn naxn (1989) Preston .omnxn Dana on? D' apnnn ning 15%
Lanfranchi .ninDn 'wari D T'R9 112y [D1 VIXZNA 'WIRE 07010 1Y [0 N M 'wen 1Tana
ITAN IR NR7N NwNna DYzovin 2 13.5% 7w yximn 1y noxa Ixxn (2006) and Narcy
71N YyXINNN 'Wiawn DWNY 0N K Ik (2000) Ruhm and Borkoski .o"jroy nnnxal ‘w7
D1"'ONN 7Y DNYSYN DTTIPY 17'9X ,0"70Y DIIATNA TWNN NIN-NNID-KX77 0228 11%-2
D'M7WUNN 0'91Y2 NIN-NNID-K77 DR 7W N12AN 0TI 0'YAI 077200 D N0N DN .DYYR
X7 NIN-NNIR-X77 0IRY 0N qx Ikxn (2000) Emanuele and Higgins .n'on' ani* 7ma 1w
N12NN NINNY ,0"'N NID'RAI [INV' NI DNIYPED NPFOYN 'RINI N7 NIAVN [NIX NIX D'V'YN
-NININD-X77 DIIAXR DNIX D'ANA DN 0DIYN DX 217 [9IXA 0'97wnN 17X NTIAY 'NKINI NILVNY
NINIAA NIV 191 02X NN DA X77 0K D 01'xn (2006) Salamon and Geller .niN
NINIAN NIRXINN 7U NR7UNN DX N'NON7 NIN 7Y )50 NRXIND .NIXNA NIALVN 7¢ yximnnn
Mirvis .0'TaIv? Nt 7010 7w RArXI19N9-X7 770 DN'avn 0N L,DN7Y TV NYOI7DIR 7Y 1770
D'NIYNYN D'772N INXN] DIZNNA .0N1MNN NWI7Y 12 nxiwn znn D1y (1983) and Hackett

'W'7UN 1TANA 0'TAY D IXIN 0N .0NTANN NYI7Wa DTN I'2 NNYNAI Npoynn 'K1N1 DY
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7DY7 N1 NIALVN NINS 073N ,0INKN DTANN 1WA DNY7 D'7'apnn DTAIYNN NIND 0'N'INN
N'INN DT'PONYT O'RAN 'YW ATaNN 'TAIY D INYN 0N ,NINRT DY .0IT'{7 NI'NYOX NINS DNY7 W'l
.DT'PON2 NYOYN NYINNI NANIVIX ,[I1FA JANK NI DRI NN X7 N¥0IIRE N D71
MY9 INXN1 NN NIXIX 7WIY 9 17NN .OT'AR DI'X 1DWN Y97 Yalld 0'R¥XNNN ,NINT OY
['2 APYI MO'Y 7720 R¥N1 K7 X ,NNDIY NI'YYN IR DRIY NIYIXENA 1Y 079 IR D"2A1'N DY
TIya D (2006) Salamon and Sokolowski ixxn nniT 9182 .(Leete, 2000) q11a [918k2 DTAaNN
1 NXN1 NI7'WD MINDN '97 NRIIYN NIV TWURD NI 1N "W ITAN 12K 7700 1DWn yxinn
NP7 NIA'ONY DN'RYNNA D'P'0N DN 'YW TN 112N NI NI X 1DWN D'NYIoN D'O1y]
(2001) Mocan and Tekin .n"7'75 ny9In gpwn 12'R KIN1NI7'Y9N DINNA NIYAI 101 yXinn v
AN D'IN1 DX 'W7WUN TN DFTAY 7Y 01X DY D ,NMNNAY DRIAK 7V DIZNNA INXN
(2007) Kim and Lee pa .nr'p7n ninwna |01 AR Nwna [0 ,'70Yn 1Tana DN 0'7'apmnn
,0N7anN 2 1WA 11%-> 7w 0Ny 7w D NINNY D wo1n NINMA K 212 DIZNNA IKN
[INQ7 [1'0"2 ,NINT DY VI[N N"YYN ,NTIAY NIYY 11D D'INYN] NLU'Y7W TNK7 DINNANN 178 DNYD
NIYAY 10IN D IKXA DN L,D'TAIY IN'YY 17220 wnw'? 070" IARN DN'wn? D'TaIVN NIRYINA DXRN
JIRD NN'WNY DTAIVA NINNN 7V 17'9XD DIT'EN NIFMNYONNAI 1DWNN ,NZOYNN 'KINN [IX)
D'TAIVY D 7V TN NINTL'YYWUN ITANd DTRN NID YIN'Y XYW 7V DIfMiynwn ND7YUN N1 R¥nnY
nN'wn? ngmyn DNIRNNN NNAY QNP D210 1YY DRINND TWRD DNXK DT'R9N7 1Y 10

NNOI' DX 71 D'TAY NIN'YY VAN 722 MiInn T'R9N A [IARD DN'WN? ,0Npinn NYT7? LJIARN

DIT'EN NI'NYOKR NOSNY! 1DYNN [IXTN NIYAY 10In

D'WINI L7702 Ni7aam 7y 0'wIR 7Y 17'Un DINNA DAY (WYY N1 L|70%7 DIRINY NNS0N 1IRY
NTAIWN TIX? .0"NNANE DYPOY DIIAIN |2 D'7TAN IKXYAT ,0N12 DFNINNSNN-N'7W Ni7aam w2
D'NN'YUN 0ONI722In Yyaony 1L, NY7Nm n'o1731IX 0D1'N NY2RIVE701'R NI72aM ¥ D'WIR D
A17'WUN '9IX X NHYNYT N2 NA'YN W'L,YTNA NMUN'o-X DN W'Y D'NN'Y DN DN 0NN

NIY NI'0'0] NI'YA'0IN "7V DNIAXA np7ioyna DN7Y
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YNININ QY [IAORN ITAN IX 12X 210 "2 WRN NIX DN 0NN TINND VYN DIY] 7Y
-D"{70Y DIIAXYT IX D"70Y DNIAIRT D'ON'NN DI'X DAY D'UYNN DNZNNANT, MPZIOYNN A17'Un
NMIPNN NIYIN T2 N72W5NNn DNl 0'Y'yn 7¢ nv1oNN Nyswin Nx N2 (2005) y> .0"n1an

NIMy7? D'Y"YNn NVISN |2 YR DYPY D'RIN I'RXNAN .0"'Yynd DTN NIX 72V DINmy 14
712V 0NY7 071UNN 1dDWAN DX NIYAYYI IRR7 DN7Y NI2INNY ,n'¥2'0inY% yana ,nrTan
,0'019IN DI'RKY N7XAN NDIN1 NIAYNAN NNNIEIDYAN [IXY NIYAY D'019IN 0''Yynav 7D ,0NTIAY
N1NY7 .NMIEnn NIvAN TV 0'Y'ynan N nnia 77 0T 0N2 0PTAIYN 7Y Nar0Inmn X
I'RXANA |'RIL,'YU'7WN ITaNN N 21 K71 070V 0'912 02 [N KIN DX NzNNa 'Y X7 YD ,QY¥n
ITANN NI YYD TN N 0'wUyn DT 2 ARIYN Nd1y (2006) 1ax-ja pa .ont nanan

I'7X 1TAN7 ' NNd0N X'N NI N2INI NDYNNIE NN NN W DIINNKYT D DN7'a1 1N
2V1 NN'WN NIDR 7Y NYOYN MY NMMINNSNNN-N'70WUN NI72amn 7y 271vn v RN 'Y
D217 ,0MDWN OTAIY? 1I0N"NN D78 DNPNNN QYWY Y7 U NRIoYNN A17'Un NN7¥N
non'nn (2010) "T71n .0N2 0'ZOYINY NI72aMN *7p2 DTAIYY K71 ,D0'W"YNd YIXZAN 'WIRYI

NX NNNMI "7 NnNX" N9PN "M Y2 IMMINNSNN-N'70W Ni72am 1 0'war 7w naI7'ws
A17'UN 2107 NINIAIK NIX7AN NY'¥N XD .NTIAYN DIPNn DTARNN DX 01911 DY A17'wn TN
D'7T2N7 IN N'POY NNT'O1 217'w 7w D' TINTAD 01MOXN7 NON'NN NI'XK X ,NNT'971 D'A71WUNY?
nimmy 2w 1om Py (2009) |*owanal '097X .0MNK DAI0ON NTIAY NN AI7'Y 127 01

NT DINN2 NIIYNAN NINMYN N'YNN D 0'7yn [0'R¥NN .N172am 2y 0'wan? yirro nipaynn

TY' 700 N'OW Ni7aam 7y 0'wan? niontnn NINmMynn w7 anpi ,npioynn 0inna Niyio
D'YIN] NI790N NRIOYNN DINNA NI722In *7p2 D'WIR? NN'Y NIRO0NN NINMyNN U*9wd .'1DINn

'Dw nizaam i

9"NVY 7w N2'VP9019] D"FOYI D''NNAN DIIAIX 1.2.2

NINIRY7 780 N'NINNSNN-N'7OWN NI72am "2y2 0'7a1Y'7 DON'™? "WKRA NINIMYI D'P0Y [ ARIYAN
DN 1AV ,09X DIDO ZNYN] D'SNNYNY "N NINMYNI D7OYN 78 NWYN7 NON"NN 0'TAIY 78D IX

D"NN2N DX 7Y DNINDI DX ||n1'7 N1 N'97 nMwn N2'vPO015N .NINNN 'oN'a V7'Vl D'IXN
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N'N N'MINNSNN-N'7OW NI72ain 7y D' TaY A17'Y 99 211ynNn 712 0170y DI TX7?
N>'"IXN NNTOY NYRY 09X DID0 7NYN 11'RY PNYNIA DRIIARN AI0 YW NIX NRNY NA'079019

.0"NN2N DIIART7 NIYPOY NINT'S |2 N71Y9 '9IN'Y7 NON"NNN NIND0N NX |IN17 NNIX

DTANN DX A N7IY9N '9IN'Y D'2NNIE DDYIN,0MTANN |2 NI7IAAN D'YVYO'N QY [T'Va
'YW ITAN 120X 2 N71Y9N 'DIN'Y '0I9T NX NINIAY NINDO0 NNNIX 07NN NINNK? .01IY
,0I12INXN 210 Y 7¥ D1I1IAN O'0NVI'R DMWY 17X D71V 'DIN'Y .ONIK NIRNNI D70V DIIANI
on''a .N'POYn NNI'9N 7W NMINND NN'MTN IS TYI ,NNINYN 7¢ DAXYNN DTN I9'WN 7nn
D'V2'NN 1207 ON"NN ,NININYI D'PZOY [ N71Y9 '9IN'w 7v [3Dn MmNna ,(Austin, 2000) J'voIx
[ |'N2N XIN 01NN DN 197 77100 770NN DR YONI L1770 N71Y9N '9IN'Y NN D'ONNY
D'X7 D2 11D ,N2IN] NIIYNAN NNY DAY 17X1 NN NI2YIYA NN 0Y9INAN N71V9 '9IN'Y

7¢ 97120 7T0 ,NN'ON W IR/ DNMYN Y NNpYn Nn'wn? NISNIVN 7Y NNI'YN 0'RaN
NI7NINN NNIY NFIDSNIY ,|D-1ND .NOPWNA R'NY NI7'WON qp'Nl NISNIYA D'YRYINND D'ARYNAN
.NMIY N'71I01 NIAdYIM NIDMXALL,NIY N'YPRIVI'R NN

NNNN'NI DRA7WUN ,01100 ,01"OXNAN NIX [NIA D'POY-'YU'7YW TN NI'YPZRIVI'R KW NNS0N
N7 qIN'y qx1 19 2y n71yon 'omm'w nx opznn (2000) Austin ,nnarT? .n71y9 '91mM'wa 0NN
'9IN'YI (transaction) '9'7n 7w n71Y9 '9IN'Y ,0"91NN17'S N71Y9 '9IN'Y 107 nWIY 7Y

DA 1ND ,NNNIYN 7¢ ANI' NINRAA NINNY NdIN1 NNNN NIMTPNN XV2N 3N .0"2'07A0I'R N7IYD
D1IY 0*a10 7y 12T DA (2010) Bendell .o'9aniwn 112y 21 'A0T0VOKX Y7 VYIN 'AVIVON YN
121 '91NN17'9 KINY L [IYXRIN TN NIDNIY 7¢ NNIT NYI7YW 2 NN NNI7IAR Al NIDNIY 7w
D"{7N OYN 121 "AXIDIN RINY "W 1IN ;NANN X7 NNNN 780 N71y90 qIN'w? on'nn 7oyn
WIYN T I7'RERIFUN IR XD 70N NINYoN NIFYIDIN 7W NYORVN NN N7IY9N QIN'Y NX
NNI2A NIIAKRE NN NYNLN NNNAE NAVIVOKRN NN 0PN KINTL'M2IYNA KIN N71V9N qIN'Y
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Abstract

The purpose of the study was to examine the integration of mentally-developmentally
challenged persons in appropriate frameworks to promote economic independence and
personal growth . We aimed to identify and test different models for employing mentally-
developmentally challenged workers in Israel, and in particular to analyze and compare
the modes of employing the target population through various organizations along the
continuum between business organizations and nonprofit organizations, and examine
the well-being of those employed in different types of organizations. We seek a deeper
understanding of organizational alternatives and employment patterns for integrating the

mentally-developmentally challenged outside the confines of the existing public services.

The study was based on questionnaires and interviews in a variety organizations,
including third sector organizations and business organizations, that employ mentally-
developmentally challenged persons to evaluate the characteristics of work-integration
practiced in these organizations. Data were collected from leaders and both regular and
mentally-developmentally challenged employees of the organizations. Both qualitative
and quantitative instruments were used, the data were analyzed using parametric and

non-parametric methods.

The findings indicated two perspectives for understanding work integration: (1) the
comparison between work-integration nonprofits and the employers of the mentally-
developmentally challenged persons, on the one hand, and the mutual relationships
between the players in the field, on the other hand; (2) the nature of integration and its

implications.
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Our research was not able to trace social businesses or social enterprises as employers

of mentally-developmentally challenged persons.

Examining the differences between work integration nonprofits and employers in relation
to mentally-developmentally challenged persons revealed mixed responses. For
example, Work integration nonprofits focus on searching and screening for employment
opportunities, training for future jobs, and preparing the mentally-developmentally
challenged persons for the market, while the employers provide jobs for the mentally-
developmentally challenged persons, but do not do this in a proactive fashion. Their
service includes solely the labor plus the associated underlying conditions like in some
cases transportation, meals, etc. Thus, while the field is a mixed market, there is a clear
division within the market between employers and the nonprofit associations involved in

work integration.

It should be noted that while most of the employers in our study were business
organizations, a small number of the employers were nonprofit organizations. When
comparing the employers from the private sector and the third sector according to their
modes of employing persons with intellectual-developmental disabilities we saw no
differences at all. Nonprofits do not necessarily provide these workers better working
conditions, higher wages or richer service. There were no systematic differences
between the two types of employers with regards to motivations and the ideology behind
work-integration, the understanding that the integration has business benefits, and it isn’t

just charity, or in the attitudes towards integration among their ordinary employees.

Basically, the work integration of workers with intellectual-developmental disabilities in
the open market is rare. Our findings indicate that even when there is integration, the

level of integration is low, and in many cases the work integration of workers with
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intellectual-developmental disabilities is dissimilar from that of regular employees, even
in the existence of direct employment and hiring. The employers in our study were
obviously wiling to integrate workers with intellectual-developmental disabilities,
sometimes even when they did not perceive this as bringing business value. However,
the willingness is mixed with many concerns, which increase the dependence of the
employers on work-integration nonprofits. Our findings indicate also that the duration of
exposure and the depth of exposure of ordinary workers to workers with mental-

developmental disabilities have no effect on attitudes.

How can we change this situation? Implications of the findings from the multivariate
analysis indicate two potential channels for change. The first is informing potential
employers of the benefits inherent in the integration of employees with mentally-
developmentally disabilities. But more than that, it is important to expose potential
employers and increase their familiarity with mentally-developmentally challenged
persons to enhance their confidence so that they may increase the scope, depth and

guality of their integration.

When considering the relationship between the various players in the market from a
perspective of cooperation a clear picture emerges. There is a complex relationship
between employers and work-integration nonprofits involving complex power relations,
interdependencies, and patterns of cooperation, which particularly take the form of

strategic bridging.
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The comprehensive package of services provided by work-integration nonprofits, which
includes screening, training, placement, guidance, care and sometimes payroll services
for the entire employment period, is essential in the current state of affairs. Employers
lack the knowledge, capacity or even interest to perform these functions, and since in
most cases they did not initiate the integration to begin with, the absence of such a
basket of services is likely to limit the scope of integration, which is already almost
negligible in numbers. This conclusion calls into question the idea of creating a model of
direct employment, bypassing Sheltered Employment. This model jeopardizes the
effectiveness of integration due to inappropriate placement and training, or as a result of
excessive drop-out rates due to inadequate support. Developing new systems (for
example, work integration support centers at a a regional or sector level) seems
redundant and wasteful when there is already an existing system of professional
organizations, knowledgeable and experienced in this position. Moreover, the proposal
would weaken existing work-integration nonprofits, who as we know, do not deal only
with the employment of persons with intellectual-developmental disabilities, but also
engage in other activities for the welfare of the target population, which contributes to the
trust they enjoy from the integrated workers and their families, trust that is essential for

the success of the integration process.
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