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02NN VXN

ML NMP? DY APDIPOIR? 0Py mTona (Direct Care Staff) mwr mizavn
N2 MNP DMNY? .N72KM Nva?n ,NXN1 2212 ,07NN "NINN 121N D72 Ny»on
NYMIa? MINANY WAl DNy 2¥ nYiNN NN NNN NN MinTa 'R y2Inn. Tpann
NN NA17NN?7 AXANY NNN DVIXPN DR NV MarkNn VIXZNRN gD .219'00 N2~
219700 NI2'N] NYAIA XN RV DTy 2V

My w1l NNNN NNT P2 Y e Ry (2010) Tv2a nvin w'pr 2T 1"T 107YY 1pnna
NNX? NIVNIY ,N7IXNN N70N1 MMYPRD DPAD P22 MY M2avn 2w amaynn xn
NN DNPINN MY 122 DXNNA .NTAYN N1ADN2 1N NMy2INn N1I2dNNN m2uvnn
N2V IXIN MY1IY NN NN?YN? TWXNAKD N2DRNN TRan 2¥ MI'Nam n2mnn mawn
NND ,NTAVA XY MYAV? N2IXRNN N?20N "2 IWPR27 Y12 2NN WIXPN VT D R?2W QR 2V
D20 'N12 AMP?N NN NMYa DY TTINNN? NNLVN2 NNYIN NN Rk M
MYXNNI N7DXNN N?20N] NN N2°W NN "2 M2210 D2X NMI0IN 0P TY'D Mo
YI'D X7 D"V N7IRN WUD wina L(NP?210DIX 11701270 ,N10Ma) MATINN N1M0IN
IR, DNXY D7910N0 2V NN AW XN D28 MNIDIN 7Y Nvnn (A"NIN) N?2VNa NN
DX 1WMD 1NN AV, 0MVaN N21va N 2ab? 0210 1painy DNR?M 12XIN DN
MNITD XN NTIAY2 MPDIY Napil Nwn .N2IRNN N?0N2 NO21N2N NNNN NN NNNaNA
WIDW N1AM VYT N2 NIPN? Nvna L(RNML YY) Xy MY m2avn? nvon

N?22XNN 770N M2Y2 NMYYY NPyl DY N DN?XIN MTTNNNA

:(Alexander, 2009) m1w» m2avn NPNX Y NP Nvn 2ayn

YNNYN? 11102 ,0'wIn 210N 021y 2xwn (Direct Care Staff) D'2avnin 2a0 nanvw !

21270 V1IN XM 2V 20?2 NIn 2y N1 w21 znnin NMaya
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Nnyav 10In
NTIAY] [IXY

/7

N
nTIAY only ik

NNy

a10nn
nI7o0na
nNn'y!

noI7nn

n'nn 0111y

N1an.l

NNN 7Y MYINNA N21ND NP2 NMP? N2V NPDI122IX DY NNAY ) 1NN D21 DMzNn
.(Jenkins, Rose, & Lovell, 1997; Dyer & Quine, 1998) m1w'n m2avnn Mmay wal yn'2
v m2avnn 2w (job satisfaction) NnTava pxan myiawa myaa N7 mwinn
NN Mnan NNX MMay? N'oN’ NN DTy DAa2nm VXN DR NY? MNeam
2900 227 1NN VKN DN ,0DMTIVD NITDIND NN 219'00 MR NY1a? m?an
D2avn 17272 nNay oM NN .(Chou, Boldee, & Lee, 2002; Chou & Robert, 2008)
DW'avn NrLIE NP DY DTV nmD1?oIX? mToina (Direct Care Staff) oywe
V'PT 11271 T 1DV 17NNa .2a10n 227 11L1an DN 2V TDINA 212°Li NN 2V 'Y 1aIN]
0°2aVNN 2Y NTIAYNAN XN NIV2AY DN NNNN NNT PP 1Y e XX (2010) Tv22 nvin
AN NNYINN NN M?2VNN NNN? NAYNIY ,N?IRNN N?2VN] MMNYRN NMID 1?
N2MNN NM2A'WN DX NNZIND Mynn 1272 DXNNA .07 0°7290NN 7Y DNTAY NNAbna

N2V NXIN MYAV NN NR?2YN? 'WXNKD N2IDRNN TRan 2w mnam
DMMAN NN ,NTIAY XN MYV N2 Y12 Ninvzn Mvaan DX 7017 17NN NMaya
NN 1N21 .D™TIY'D MTOINA MY M2a0n 2V 'waln dnym NNNN Mn1 2y 0'yavnn
1222 19182 (Job Satisfaction) NnMaya XY Myay NN NTTN? VA1 MnTpn Myhn
DN NN NN 12 112 .LIA] 021N N2 DY TIYV'D NITDINA NIPNKT MY M2avn 11
VY 0T V2 DY MTTINNN? WXINY NMNNNan NN, MY M2avn 1122 DR NI 'wal NNnY?
NMLIAP NMP? DY AMDI72IN NAY N20p T2 0220 MO DNYpY r D X7
N?72XNN N?7LN? MLMaN NMMDNTNN INXN1 X2 7T ATD172IX NAY DN DM
mMLIP NIMP? DY NMDI72IN 7Y N?DKRN?7 VA1 NIV TN Q7NN .N2K NNaona
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™MX (Kennedy, McCombie, Dawes, McConnell & Dunnigan, 1997) mn2'nz m1abna
YI'D? D127 DIK NMIMN7NR MIADNA DN NMY2um m22an 2ya o'2aiwonn 21" 2

(p.434) "NNXY 19181 710K? D200M NN
MNap1 2a1v X2V LYND N?7IXNN N?20N? MY M2a0N 7Y DNNN NN P2 WWPRNY X 2y
N2 DPNYD MTOINA NP7 NN 2W 'y DY MTTINNN D21y M2 M NmMpnnn
NMN?7 NMMYY WX ,AXNN MAW? NMpw1al NV 02X NN INN'a 2?7 DXNNA .00
M?212N ,N?X NMIDIN 2V IPNRNIVA N'RD VX N2V NNKRD 2190 111M1Y7 D2 D'
,(T17012D ,N11LM2,N2IVDIX) NPNIATINN N2°Wa NMYXNX] N7DXNN N?70N] N2 NpPN N2V
,Q"NIR) NN2wnn X210 Naona Dr My (Feeding Assistance) n'2aXN WD 2w MDD
2V (71720120 ;N MY) MW M2avn? MIYIMn 022800 N70N2 Ya1d NIvan NMom
m2avn ?v NMAYN D210 M2IR? DINN?7 MMYYY NMMIY? M viz1a VX1 npon o2
MMP?2 QY NPDI?DIN? DPTIV'D MTDIND N2IRNN N?20N 2 21y™ aw Myxnxa nmwe

IPvanp
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DMYNTRPN DMPNN N1RPD :NTIAya X1 Mynavw .2

2v N wa? 0222 1 @xa onnnn NN XN (Job Satisfaction) "nmaya pxa miyvaay”
V11 "2 DN NTIAYA IXY MYV 2W NIRXINNT D'NO0N L2701 XN NAY nNayvin *a?2) vian
2V NMLDINNY QR 2V IR (Spector, 1997) N1X MANINM N'A1212°Da1 D7D INN 1Phnn
22 NX MID2? N20DNN NNX MIKN PR 0V 50-n N a2y nwaal Dinna 1gnnn

.(Chou & Robert, 2008) Xv112 D™ YZN D NN NN

NTIaya X1 Mynav nrna? ovmn 2.1

N2V IXT MY1AY? DMMNINN DM P2 2 TaN7 W2 02300 28 "D YW DPINNT a2
W2 121N ,N2xX1N a2 (Herzberg, 1959, 1966) nTaya X1 My aw-X? DNNINN DN
2V 121N DMIVRN DN 1D 0IN IXIN . TIa11 DNMNNY W 2R M2T21 0N NMDwn
ML 212 1XN NMIYAVW-'K DK 12AN? K21, 1X0 MyaY 2V nYinn? 21 DINN? 00212 nMayvn
ML 21" a% (Locke, 1969) 1axIn 2v nwma DN DR DY 1ANNN DNXNNN D
VA1V "21'N WA AXN RN NTIAYN 1IXY Mynav L yxn XKinw (range of affects) "mivawinn
MY DY TAN NI1j72 N2V IX NTIAYN NNLN NAYN? NNIN TAIVN 2w M2'van 2 nvinnn
TN 2¥ M2°Wan 2 NYINNN YAy "2"2y il AXN XN NTAYN IX1 Myay X ;NMavin
,ANIT NTAN D'?apn o.M M (Locke, 1976) NnTayn MNvn NAWN? NNIN DX
20130 NMYIND NIXXINND P2 DXNYNL DMYRN DY N2DN XN NTayn X1 NMyay na?
core ) "MMXYN NIWYNN N2'7 2Tn" a2 .(Cranny, Smith & Stone, 1992) o'1107nn D y'?
M2N NPNX,TAVN 2W NPYK 1MaNnd v nmaya X nmynav | (self-evaluations
2V o1 N1 2N .(Judge, Locke, Durham & Kluger, 1998) nnxy nTaya D™ vpin DN
D2 ,NT TNIN? MNPy NPN? DL TAIWN 2W IXNIN MYV NNN DNPa? D 1anN D'NXNN
NNV MNwN1 121N TWKR)

,OM "NTaya XY Mynav" avinn NTAN DXV 02721 DNy?Y 00 27N iy Dy
Weiss, ) NMayva XY MyAV? yala NMNTRRN NNabd MY NNTAN YI2v nnm ,2wn?
X1 My (evaluation of the job) Tpann 2w Ndyna nmwpn nx1 mynav (2002
DN NpRn XY My (beliefs about the job) Taivn ™ 2y Tpann nwana nvpn
N o NN .(affective experiences on the job) Tpana nwynn moinn? wan
NYI1N NYINND 1N122 ,Nyavind IX1 My v 2 XN T D2 7an DX DINNA DMPhnn
satisfaction as affect and satisfaction ) NTay? ond nx1 My av 1222 ,nMayva Moinnnn

.(as attitude

NTIaya X1 MyQay nmn 2.2
DM7IN 1aDNY QX 2Y MpNn DP?11781 XN QR NIMARNN IXIN My2ay NN 2v nn
a7 TAN ML D72 X7 ,NTIAVI IXIN MYV NN 2V DVawnn DN 7Y NN eXn

Van Saane, Sluiter, Verbeek, & Frings-Dresen, ) N"T1aya X710 Myav NN DX MN2 0N
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DLPADN] D TPNNNN ,NTIAYA XN MYV NN T2 MN210 2v 21T 1aon v (2003
NN DX DTN DMpnn L(Spector, 1997; Thomson & Phua, 2012) nmayn 2w Dmv
2V D'ODIANN DMPNN DA DM»P "2 DX ,DN?KY 2V 2?7 DND1 NTaya XN NMyay

DMK MK

DY TIY'© NITOIN] NTaya X1 my@av .3

NMP? N2y APDI?2IX DY NTAY D IKN DNINNRD DMV 1D7VaY D2 DMZhn
mM21yan 2111 2y NPRINKD MY N2avn M2y 'wal YN'21 NN DYINNA N21N2 ML
Mansell, 1995; Potts, Halliday, Plimley, Wright & ) nwa?m nxn1 ,n2"2X 12 nmmirmrn
.(Cuthbertson, 1995; Dyer & Quine, 1998; Chou et el, 2002; Chou & Robert 2008
NNI2 NYAa NP2LNIAR NP2 N2Ya NmDI120IX DY NTaya 020 'wain yn2m NNnn

W M2avnn 2v nMaya XN myav

D T2V NAY2NM 219°vn MR, IX1 NMyav 3.1
MMP? DY NTDI?2IN? DYTIY'D NITDINA MY M2avnin 2v XN nyay nn?
Mansell, 1995; Dyer & ) n?X MTOINA 2IVINN 212°LN NIDK 2V DY NYavn M0 INR
D'NMAN TNX DX NAVNI MY M2avn 1122 N2l X1 myay N (Quine, 1998
Chou & Robert, 2008; ) N?X D' TpPan1 MTAY 2¥ M NA2NNN MYW?2 DMV
American Health Care ) "X XN MXM2N DX 2V D a2 (Hatton & Emerson, 1998
68.8% n'n 2011 Niwa 2"NINA MW M?2aVn 11?2 D T2VN NN NV (Association
.01 M?2avn 69 21 1M ,NIYN N?'NNA NTaY? 10121w Mm2avn 100 ?2on 1?2 — 1272

.DPTY’DN MTOINA D TRaNN 22 122N N2 NN NN YW1 11

2011 ,A"aNa 0" TIV'O NITOINA D' TAIY NIN'Y
83.4%

9 80.7%

78.3% 80.0% o
73.7%
68.8% 69.9% I

\ \\2) ‘Q’
. ﬂ“go“ s 0™ ¥ \0 o™ ™ oo“‘“’“&
Y \ o e ¥

AHCA 2012 :mpn

mY'Yr mbavn v wain omyn DNNN NN 2y owywavnn o1 .3.2
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http://www.ahcancal.org/research_data/staffing/Documents/2011%20Staffing%20Survey%20Report.pdf

mTOIN2 MY M2avn MYy yn2m NNNn NNl 2y 0°yavnin 0221 0NN DNy
NN TRaNN NMITAN TWRD N NMINAIX WAl yN? NYINN 2 DIMXN 21 T .07 Ny0
IWKRD ,NTIAYN NIADN2 NIYATIN NIV NM21va 22 NNPND NN WK ,2°abn A
Dyer & Quine, ) T2QIVN 2V IN212'1 DNNN NMNAXR MNM NN'wn 12M2 121N AMayvn
D™ TIVI0 MTDINA NMNW NM29VN 11P2 NNN 2V AYINN 2V D'Wawnin 0'avi 0 (1998
T?an? bNIMN 71N 'NN2N DIVLD , DY N DINNN IX DNX D TAY TXN 12NN DMIYR
Hatton & Emerson, 1998; Hatton, ) To1na m?2apnnin Mu?nn 2y vy avn? nvax 1Ty
D’nNN DMNR D ((Emerson, Rivers, Mason, Mason, Swarbrick & Alborz, 1999
mynn muYy'n M2avnn NN DPaanT DIMaNnl DMIYR 'wal YN'21 NN NYINN?
Brannon, Barry, Kemper, ) N12N1 D01y n MX1222 N2PNWAT N1 "MNRR-1PXID TNynn
— YN?N NVINN 2y V'awn m?2avnn NN 2w XN 1222 0x (Schreiner & Vasey, 2007
NN 12V 'Waln YN?N NNY NIVR )2 N1 NNA1IAN N2avnny 222 0 INXN DManX 0DMpgnn

.NN]

(Hatton et el,, 1999) mw» mavn 2w nTaya NNnn NN 2y Dywavnn DM

VYA12 MDan , 'YK NINMA ,NNXD 2V YN 220 :2avnn MixXn 2 owon <
M2V NIV DY MTTINNN? NIMLIVOX ,D79101N NANINNZ NWAT N121ANY
219'v2

D™MpZ? D™MNN2N DY) NNV NIANINND :DY2a1vNnn NPD12DIN 2w Danann - <

NPWAY M2IAN NN NDIDN NPT ,NTAY DNY :NTaya DMNYpn DA <
mn222n "2y1 0'WaX DY NNay?

DY D'INN D NMNMYN 2NN ,NTAYN MIX 2V 21Ivn :NNNAN NN <
nLrAnhla)

MONN VIXPN DITR? 291X 1TYN NZIDYN 1NV I0IN :YIXpn NDNann <
N TNY NINNanN? NMN?NYn N1wan M 1na

MYITI MN'WN 22 MPND,TRann MNTMN? Y11 NN K IR Dpan <
TPann NMaona

AN MV2NN D222 20NN NN, DMIAN D170 [N AN N1an <%
LIA? NAIRN 2 MNRNN-X N2 MYINN

NN M?7VN? TOINA TRANN NMADN] NYNT 2 LRP72aNp :NA-NTMAay 'on <

2D MNP? DY NMDIZDIN? 21VINN 219°00 NNN2 NYAIa D721V 2V n1nn na1?nn
N2NA0 2 VIXPN 17D M2y MY’ MI2avnd MoNN NIXP,219°01 MAaXT NYIN XNy
Hatton & Emerson, ) MyTN M2avn 2v NnIwom D1 IX? DX2nn 07210 0aRwn
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219°0N MIN? DINN?7 WY MWD M2avnn 2v 1X1N Myav NNl aw 11 n1rnan (1998
.DPTY’D NITOINA 0?7272 DARWN 71IDN2

nTIAY2 oniyl 'yuol yn'7 nvinn

D'"Y'NI D''9MINT D'MIIA NTIAYN D202 D'NNIA NTIAYN [2IN2 DIYEN D'NNIA
nTiAya [IXY Niy'av Yoin
NI'Y'N 1"ONNI DMIX'N DDA T'EONN 7W NdIN1 NdWN 7191 NIKXINT DFTY! 2 WO
D'TaIY 7¥ A'an noI7Nn

D''9021 0"7IN'] D'ANWN TIATA T0IN2 719'0N NID'NA NY'AD
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oy NMD172I1N? 0DPTIY'D MITOINA N?22X8NN N?vn 4
NnMALVAPR NIMP?

NN DMMT? MYT?DN NMLIAR NMMP? DY DTV NMD1721K? MTOIN MY M2avn
,N?2IRN 2V Nyav 2wa Tyea WURT a2 n?dRM nwa?n ,NxNY 2210 ,07Nn ninn
2V DN 1TD2 NMynNvynn m?vnn NNN N72XNN NN D1 DMya Nnd Dvnnnn
TV2N W'RT (6 My) DN A7 NNXD P2 MAIVND NPXPRIVIRD NNK 21900 NNXN
DTN 201 D290NN 2V Y avn nyviXn @iz PTINT Mynyn n22800N N?7vn? 2 mawoin
D2NYN 2102 DR NYPN K172 ,0M0UKT 0ONA 0Ny MY WK (13 'ny) TNXD
MXXINN N2X 1M ,NIMNIX] M'Yn DTN N2 DN MY M2avnin X ,N?2XNN "2NNa
N728NN N?70N 2¥ NN NNIA'WN IXD NPNnd M2YNNN MNIN NXR 20182
NKX DPTNN NIMMIYNYN NMLIAR NINR? DY N'TY'D N'D1721X] D200 DPNiRann DY

N7 MDN™NNA 1IXN

mP?avn v wain onmym NhnNn NN 2V n2axnn nvn nyavn 4.1
nmawen
2V wain nnnn NN "2 WWpPn DX DXIMan DMpPZhn Dm»yp N? 1 mimxn T}J'?J] w"pr

MMYRN NPAD 27 N0p MMP?2 DY APD1721IX? DPTIV'D MTOIN1 NN m2avn
Dy DT2°2 DN DY 1211V 0MPNN2A 2 MIMXN NNM2INN L NNRT DY (4 My) 228NN N2ona
DN N?70VND DNNN T 2V NININAT,TNPNA NYRZ N'7DND NDAN N22XN 12 NXN1 N2'IN "W
(6 'y) 122 219'vN M?VN PN NaTVIN NINAa
,O7TIVD MTOINA MY M2avn? N"NNavnn AT 2 D220 MXe TV w'pr
N NN 20191 Mpaom 007N 2w DTN NN Miynvn N Tpan Mpainn
m2avn? MON™ NN NYNT T2 W't Mo 7 02220 (7 'ny) D7waim D7ran DNIX
JIV?2N WURT a7 0210 NN 1DMIX? NNRNNN NN12710 M2yNn N mntar mmip?o
DPNINNANN DMP'? Y 072 102 MNavnNl M2WNN NN 2w M2y 1pT7av 0Mpnn
D'WTIN NIPN? VNN PWIR 2V ,D°RNN D210 2190 21Vn? NN 2V "2 D'KON N?2°IK "W
VNN NN NMI12 0ON?XK DNPNN2T 290Nnn 2w 12IX? D3 N0 120 2w 0x?
N2P7Nn D290 NN 2aVN?21 177 D'DNTNN AWKRD D PN WURT Mon )27 DXRNNA
(7 'ny) 1nx21 m2avnn NTNY? N2 MAWN NI NTNnavnn NN
NN N?22RNN N20N 120N NNNN NN NNNAN? NIMYAaN NN Niavxn y2a wh'er
:(45-44 'ny) m1'vn M2avnn 7Y XN mynav
IN INT 1NN VAR D DN M? 1YW IR DX N1 NaDiNd N2XpPN NYpwn <
MIN 222 N22KRNN VIXA? N
N2VN VIX'2 NN 2VY™2 NNLNI NTIAYN DIPNY NIKITO 0T DMIYDN VTN NANN %
nvalah
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MM Nnapy N2NN2 AN NTAYN NAY 1IN M2 N2DKN TRan Nxr <
NIIN N1DN L0201 NNAYN? NP220 MAQDX ,DNINNXD DY NIP'Y'N MINY MYXNKA
D' MLMPT NPAX  NMATTV 7TD ,TRan NN N22100 NNX 1T 22 I8 10T

.DNOINNM N?NINN 2v N0Dwn?

2190 MY 2V DX KD MDA 1NN NMN'WR DNT Naw? 020N NNKTV?20 W'pT a?
LDV D'NAINA VN2 MIYXN N 0N IX] MYy M P20 NN NN Ty
AN M2V 190N NIKXIN? Y1an? DN 2" :n2dRNN 20N M1 DMya Dyny
QY D'T21IVN ,12W2 0'290NN 2W 00IX21 NMYT? ,01maNkN? DNMNN? 0'WAT] 210°W] 0'RaN
TN 7N N2aVNN 7R DNMNN? 2101 /AN 0212 N7N1NN M20Ma 120 .0
MYyTINM 2My? DTN DX MNN,M2avnn 0y TN NM2WWNNN NMIDMN M2, mmp22
1N NNRNINN ,NN21 NNIX2 N2DRNN D200 M2WVNNN N0 NMAN TRPan 2y D wp?
AVANRN ,NDNN YT NN DPOM?2I0 D2 MONTNN 1N, NM2avnn NX? jm DnnT?
MIDX MW 1NN IWAaNN )2 T 201 ,NTMaynn X1 Myay NX2YN NNNN N1 nnnan

(52 'my) "DM™ T2 AN DRNINY
D?21vN? (long-stay care) NDNX N™NY? DPTYD MTOINL NI'NX ?¥ DN'N DX 1IN D12
-1 NPTV M?nn wiw 222 17nnn (Barnes, 1990) n22XnNn N?vna Maxap myNT 0y
NN NI'NND MDAIN 12V 1aIXN 2V DY awn N?22XNN 170N D NRXN DNl .07awn 51
N "NN2" 2910101 1TV 222 DT NTAYAN NIPNRD YW XN MyY DTN 2aonn
,22V? 1NPDIY NV IXIN MYV NNN2? VA1 mn»pn myn? OkNNA .(p. 710) 1noran?
1N PPN MI'WR NN DR 2aD? NI'NKR? DMwaxn DX "00N2" 02a1on 2 NIyiv b1na
NPMIIX M220N D NQDIN DN 20180 MINXIN? NNAyN TV P2 va X1 )01 maNivy
0721017 AN MANY NN NMYAR 2907 NIPNND 2V Wainnl TN X DXNX? MV

(p- 709) n"yan NX Mannn 1221, NN N1AD? Yyl

D210 N2 D" TIY'D MTONA Mp? nnmn 4.2
NTAY2 NNNN NN PAY YR MY DPD1yN DMPhn NNIR X2 ANNnN DTy N1aona

NP2 DY NUDIZDIN MY NN MT?2 NMITDINA X DY NY0 NMTDINA N2IdXRNN N?2vn?
N2T D20 "N12 D2910N1 DPTIV'D MTOINA DMNT 2 ANTNRN KW, TAN . M2Q0aap
NX1a1 NYAIN XN NP2 DN D IRXN NPR DMRNN WIXRRN NNaba Nanl MoNTnn?
N7°IX1 VI'DN 7Y NN MI2RN 2V 12X M0 N1 N2 0210 N2 D7 NY'D MTDina
Burger, Kayser-Jones, & Bell, 2000; Crogan, Shultz, ) n>va? Dm0 TAXD D721vn?
MMpP2n ANmn NPyl oy TnNNn? nivna ((Adams, & Massey, 2001; Simmons, 2007
N21ya NIMIYaX NN 2y DINNA DDV DM2INN 1X'2nn 00210 "N DPTY'D MTona
m2avnn P2 PN N2TAN XN, N201aNn X2 NXPN M2V2 ND1N2Y  Mivin nxX2ninn

.(Simmons, Osterweil, & Schnelle, 2001) MNNXN N2 D?291LN7 MY
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NIPNXI MY MI2avn? NN21N NIYWIN NN DY N'Wan DY MTNNNN? Navi n21va 0T
NIAN 2Y NN VTN NN DK 1772 70N Y21 002 .020K8NN N20n 2V NIPRINND
Crogan, Schultz, & ) DiNN2 MNP21 DMYa 2V 1IN LAY DPTYD MTOIN NYNN]
N?7K DMYa DXNX? NILNA NN NIYIN NMDIN 2V IX2nn DMINN .(Massey, 2000
MMXN AV IWPRA DPDIVR DMPNN 7Y QR0 DWXN D1 0T 1AVD 903 0T LD
Nis, de ) D»TY'D MTOINN 1NN 212°VN MINI NTAN NIMX ,NNMNRN NYWA (ambiance)
NN NNNIXRD NYYA DMK M2WWNnn Mvnv ax .(Graaf, Staveren, de Groot, 2009
24% ) XXN1 T2 DPTIY'D MTOIN NYNNA 1WAV 17NN 0N T 2W Aninn naw
NTAYN DNIY NNNANA 1YMD N?2K DMV D INT 17NN 1anNYnY 121900 NNXN "WIRN
.(Nis, de Graaf, Kok, & Staveren, 2006) Dn"?y 2vinn

"2 DPNXNYA NP0 NRPDIVN 2192 2NN DN™NI NY2R N1 MIXIaN N'wizian NNN
NND MNPV QX 2y .N?DRNN N?0N] VI'D X7 DNATINNA VIN'W? Nyl rnn
NN1 DX 1QVW D2TINN VIR D DN DM21N0 NN 17 02158 1172 YA DMamnon

290NN NIXN 7Y DNYN NVINN NNNAaNA YD qN1,0°71N "N D?NY'D NTOINA ANiMn

NMTOINA N22XNN N2VN? yana nin»p NMpwpa .5
021N "Na D MYO

NI'X 021N N2 DPTIY'D MTDINA N22XNN N20N1 MNY MM2WNN2 M'Vn Y Inn ,INKD
JDINT DY .78 MITDINA NMpP20 NN DY NNIYR K2K 7219°00 NN NNN2. DaRT
M 2AD?7 D10 1AV DNR?M 120XNN 1'DAN ,N?K N0 2V NTNRNIYA NP0
X7 W1 .N72XRNN N?7LN] NO1N2N NNNN NNY NNNAaNA DA 1V NN AV ,0"MYar N21va
N ,0°21N N2 DM TIY'D MTOINA 12°V2 NI 1T NTIAYa MNP0 NMIDINM Mvan 2
J20AR NIMPR27 DY NMDI?DIN N2Y N2NR T 2YW MNAoN 112V DA D721 0N

2V 'apd 2NN 2222 DPTIY'D MTOIN? WWaRY TN 222 nwr 2003-2v ,2"NIX 1a7n
2N DPN27NNN MIXMAN "M MYxnXa (feeding assistants) N2axn 'yl vin'win
n2vN1 N2’NPN N2'W XN 1NPDIY MIPTNA ANMTY. DMy n2van T TR
NILIN ,0M NND TV MYV NN 2 NIWIN M2210¥ MATIND NN MYXNIND N2IRNN
MYXNNL .0°21NN N1 NMTOINA D72 DTRN N2 N2AN2 YPDW DNTINN RN X2
mom MY M2avnn X1a1n NNXN WIR? DA NvIN X7 ,N?X D2TINN N1MDIN
.D21N "N21 DPTIY’D NMITDINA AMR20 ANTNN DY DY TTINNN? 1NRDIY M nn
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a"naN 5.1
MTDINY WaRY WIN 222 TR T 1 w2 01N v 2003 1anvana
D™ NY™ N?2KN W7D? M?WN N2y 1NN 712 (Long Term Facilities) MR nMv? D»21a°0
MVIN NMIDIN IWR? Mrin 2y (68 FR 55528) yapiv 2200 a2 (Feeding Assistants)
WID ("2 NAD1 IXY) M20Tan 2wnnn Yap'y IRNN M D01 2V ,N?IKRN WUD? TN
?V NNAYN NNN NYXINN DNV ,NMYINN NN DX NN?XN] 0D°72Wn? D'WATI N22KN
N7°I2XN M?2'Wa1 gD Vi'D 0791017 2ab? NN wWINn 2220 2¥ nvnn .Nonom ninx
N?2XN WID] VIN'WN .N7K MITDINA NP7 NN 2 DMPNnn 1abn DX POpn?21 A nvim

A7 NN'WN1 M221DN NIYYaN 1720 X2v D'2a1vn? 21 2200

D TIV'O NITOIN 7V N'MIXY? ARXIN
2A"nINa
2020-2010 "jz*™i TUNP'TA N'TNN

646
453 465 477 493 511 530 549 570 594 619

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

B D717, w9017 IRXIN e 0717 "TIN'?'DD ,NTIRYT DRXIN

National Health Expenditure Projections 2010-2020 :jn

DY NN MILN? K2V "TIY'D TDIND N?7IKRN WPD] VIN'WA 2YW nyavinin DX NIN2 A12on0

NAYVY N22XN W7D 30 2701 ,0°wNn nw'w wnl pgnnn (Remsburg, 2004) mvm 255
N2 D210V DINRY N2IKRN W7D VIN'WN D NINXN 220N MYV Y12YW N nvan NITD
92 .N72XKNN NV 1NN MWA DK 1av? 212 "Ty'D 21902 NID1N2N NNNRND M?ounn
2V NIYWRN N1YIN NPNNTAN MATYN? VA1 2NN VT 112X N22XNN 'W7DN 220, 2Maon)
WMDI VIN'WN L"N7IKRN? DWR" 12WNIY D2210N7 Y1'DA MY NTNYY 11748 ,7910n 72D
N2yY17 M?2'wan NX 1an qX1 ,N?IXNN N?20VN2 ND1NDN NP'NYN NN DX N'Nan N2J2XNN
MMT NPY2 1Y N22RNN W7D Yin'wn ,Tan .(p. 177) TR D*722101nM DY?DN My 1Y

DTV 2Y M NA17NN YW AR, NNY M2avn 2122 NNINY N2N?
NN XY, JNXY MWD M?290NN D N2, 07 TYON MTDINN D IXXN 0°aD1l 0NN DIN'D

Simmons, Bertanrd, Shier, Sweetland, ) *21’nN X2 DTy N72XN W7D VIN'W? NINn

2Tan wnnin wany oxXion mvian NN (Medicaid) ™xp 1 (Medicare) pn 2

mDoON NN P2 NIM22AN "2ya D'NITRZT 65 70 2un DWwR? 'N1an Niva Nipabn ,A"nNa
Resource Utilization NvL'w? DRNN2 Y21 TID2DN N2 .07 TIY'D MTOINA ANV NIM2Y NMI0INN
.0'ap11 DN NTAYN NMM2Y ,TOINN 2V 'a1RaN Dzmin DX pavna nxann ,(RUGs) Groups
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https://www.federalregister.gov/articles/2003/09/26/03-24362/medicare-and-medicaid-programs-requirements-for-paid-feeding-assistants-in-long-term-care-facilities
https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/NationalHealthExpendData/downloads/proj2010.pdf

1DV MAa?L 1PDI 1aNNYAY MW m2avn 54 pan (Moore, Hurd, & Schnelle, 2007
qD112 ,N?2RNN M?20VNN AN IX NNKD D201 1’0 N22RNN W7D DN T 96% ,0M2100N
AN 20 INTYNINN YR N22XNN WTD 1D RXN QX 1RNNN 029101 2V NNAWN2 DN1TY?
N22RNN 'YND NIDT2 1N 170K DNXY 02910100 1 ,0M'Wn 0°29VN? XNV 2a1vn 23°?
NNAYN X272 070NN DX WX N72RNN WD (34%) D21 DMPZNR1 2 KXN gnnn |,
DA N7VNN 2V 1TPAIN N?22XNN WD ,qD112 .N121T7aN MIPNA WITID  NINK X 'Y 2avn
92 NP?271T7aN MIPN2? Tid NXN,N?'2X7 YA12 ND210N N'yan 220 2a1onin DNa DMpPna
WOTI N2V MP?2Nn NN ,MTOINA 0”20 NNXN 277N 1013 N22KNN 'Won 84% pnnn
1101 0N 2 1INT DNAXY D'Y?DN .XI0DNTR DY?2NNXID DY 1IN0, Ty "My 1NN
7220 TN NPT 1IN2IY NITOINN 222 .020N0N VIX2 Ny N2 1w, AW TNN NMNRNN
.Dap11 N?7JKN WM 1'WIN21 NY1DINA 'YNN? 1INMDa D

N?7?7 .MTDINa 2200 2Y NN NAYavn NN N2280N WMD NN D N2 0MINN
NTAYN DNMY NNNANA NY?ON NI0INN D DMRINN 1V3A2 NINNNN DMV N12"2W NIRXIN
N72NNN N20N7 YANIN 221 0291007 MWD NN 1w D70 DNXn 2y

N7IXNN WID MIpN DIV TA) 2LUXD] ?21Tan Lavnn N7 nyaan avan 2004 7
The Resident Councils ) D’11xX w1 DY MY MTOIND DT NYAIR T 2V NWAIN Ny 2NN
INK? 9ILXN DN2XR (of Washington and the Washington State Ombudsman Program
qwn 2 11yv D'WAINN .(American Health Care Association) *X?> XN NIXMAN X 19N
.DPTIY'D MITDINA 22VINN 219°0N MI2’KA V1292 MaX N2IRNN W70N YITIN X2 Nvan

2nyann NX vawnin N2 nnT 2005 1N

nmvna 5.2
1'27w? N 2006-2 o DROX NNNA (Southend) TIX'MIXD n?wnnin 020N N

MLNa NX1I,"Feeding Buddy" NXI71v ,NIDINN 02910100 2W N22RNN N?20N1 N20pn

Doy QIN'Wa D721V DATINNN .ANM? MYpRn 222 Ty V1D 1732 0291010 2 N'wan?
DANIT N7101N2 D22TINNN .NMNYI N2INX] D11 YI'D1 NN 2aD2 NN 021NN D" <X
DWXNK1 1NV D1 D220 N2 WN 2910100 2 DRTIN AMNIKRD NYYA DM 1pen?
2910n? 2 DNTIN ;NNNKD N2 APNYN 221I8N NN DVOIN ) viny? 0NN 0apn
;ANXY N2°DRN NV DWMDN N7 AVAINY DINNN XN 1PN DTN Nta1?N NN NyXIn
021NN N '2NDNA D'WITIN D'NININ DX D'R2NN1 ;021NN N NNX? 291010 2 0ONNn

.(MX?22, 72218 "DLD)

“District court rejects AHCA motion in feeding assistant case”, McKnights’ long term care news, >
27/1/2005
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http://www.southend.nhs.uk/media/61407/feeding_buddies_leaflet.pdf
http://www.mcknights.com/district-court-rejects-ahca-motion-in-feeding-assistant-case/article/101441/

INK a7 .2010-2 o171 N0 0T MY 21vna (Airdale) 227N nPwnnin 02100 N
N'VIN? WaARNY ,N?21TA DTINN NXIAZ 7Y NWIN KN RN V2 n1vnn 02NN N1
22T NIN N7 DTV NIX 222° NNNRN Y2 VI'D? 21270 021NN N2 2a1vn 20 1)

72V N?22RNN N2vna NNt 112°w? noin 0 (Coventry) L1 "N2wnnn D*2ANN N
NNN 207 XD 1TN? DAy 021NN N2 NWIaN Ay DPATINAN .yavn 1220V 021N
Nn2nn ,(McBride) T™127n 27T .yav qpnn MApya DNXYA 210X? D'WpNnY 0210 2228021
JAnmxy NN Monoimn NPNK? DNPY ANNNN 2 NNNK,DTINNN 1WPD 1A npR?nnn
2nn (Royal Hampshire County Hospital) 7mwann 2xk11 nnn 2w "n2vnnin D*2nn N2
.D291vN? N?2OKNQ YD X7 N7npnn DNATINN Nwon? nnaomna 2010 7axa
NIYIN N2y Dnmnnn
Dwaan  nyav - n??2av
DX N2 DML DNV
JN2wn D’ nawe
MWD N2 DUNIAT DRYIN
Pi7Ti? DMYYY D2a1vnn
nmvnTin Mo yro?
NMIDINN NTID a7 . Tpan?
nN2xN2a NIN0IN
NrnXN .(Sneddon, 2011)

2N 1awmn 02NN Nna

AwONN NN TINNM DY7IND N

AN 20T WITRN? 107 Nwa™Xl Nt YN? N1'Nan 10?7 nymb XD N NIDIN?
MYM DN?7 NNV 12N 1101 D2910NN .N2IX MMYPRD N1 NI2DNN Ny DY D72910n?
IXNN 2702 10an1 X721 DTN 1Wwa? X7 DNTINNNY DTV ,NNNKD AT N NNYY?

228NN 720N TN NMIK? NN NIan

:(Sneddon, 2011) n?axnn Nn2vna A2 npn 1Y v miaan

72
°

N?2'2X1 Y1'D?7 D2910N0 7Y NINNNN INT X

Rl
£ X4

N?'2N2 N1 NID210N M'Ya DY D291017 AN 20 1NT YTRzn2 M212 NINK

Rl
£ X4

MNDN NN NI ,N2IR2 MYAIIN NP0 <Y 2V T

72
°

INDINN NNXN 2V YN'Z0 NNNaN NNNXD DY NN Naw

Rl
£ X4

NN NAIPN? DTaVIRNN 0221017 11V N2Y2 NMNNAN X201

M2WNn 021N N2 N?7IXN M?20VN IX? D22TINNA YIN'wn DX 11N DR N1 1017 L™
WUD) DTINNA win'win ') Rxn pnnn (Wright, Cotter, & Hickson, 2008) nTn?a

“Volunteers serve up the gift of time to staff and patients at University Hospital”, 23/01/2012 *
http://www.uhcw.nhs.uk/latest-news/news?action=view&news|D=423
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http://www.airedale-trust.nhs.uk/for-patients/ppee/feeding-buddy/
http://www.uhcw.nhs.uk/latest-news/news?action=view&newsID=423

NTAYN DNy 2W1 D 1X2N0N 10N VIR ,L™M .0291VNN 7Y NN NDMIX DX 1a'W N2DRN
1av?1 2y"? NNvN1 DNATINN MR DY N21Va NV AI?2RY 02NN N2 NINKR 2V 2uInn
N?7VN1 N?2NPN N?2'W D DN X DMAD DA DM M L(p.562) N?2XNN N2vN DK
DMZNNN 2 0I7XN X ,0DMYD MTOINA NNT? VAN 221 21900 NX 1av? 212' n?2aXNN

.(Green, Martin, Roberts, & Sayer, 2011) Tj?’m1 N*2'27TINN N1'N2N 1PN D217 DINNA

T?>vpo 5.3

NNI?2NNN NINMAN NDIVNA NN Maw? NA2avn. NI n1mn nnr 2007-2

w17V qwn? NNy nnn .(Integrated Programme for Improving Nutritional Care)

N2MN NPa© NIINN 2012 yn Ty 2010 1 1on nx? poaNin (2009-2007) v

2V 2NN P2 ,NINMAN N2IYNA NN DN NIDR NIX 1aW? N1VNa 021NN N DX T2
NNMN AXN N2 DI N2Wn - (nutrition analysis software) NUTMEG nynvn 1

4 "N DPNY0 Mo, 02N "NaA
0NN Ty

[ITAN NdN D'70N 21w oY

N'7OXN2 YI'O7 D'ATINN NWON * ninMxN non

NJINX N9IPNYT D'TOYINNYG 07D NN *
'MITNN DAXN 7V 'KNXY [9IXA Nj797

myy 7101

['2 'MATN 719'07 YA MIYPNN IO

D"TIY'O NITOIN? D'7IN M2 VT mavn

main (NHS Education for Scotland) mik™an noayn 2w "1’n qux nnhnNta 2'apna

m2vn 2y D’RKINKN X197 NIX MAN 2W 21900 M2NX Na'W? D" TIN? DAY NNvan
DN TIN2 'vaan 1211 .T0mMa AN N1 N2IVn? 027N LIVIK NN DN ,N?7DKN
mTOINA NNTNN NNT2 Y212 aviny MNTRRNN DX 20XN?2 NINTM AN D'annwn?
127NNN DanNYnn .DNMMMyn N2MN 22220 DMINKA MY Mp'vial T2 ,0vin
7IX? D'VNTIN DTYXN DX NMINT? ON2 1Y7DY ,0DPNNTN D'NNINTAY (WK1, TIin'? MiXiagp?

.SD""TIM’D MTOIN 021N N2 ANTNN NN Naw

:DANVN nmpn v ym™n NN >

http://www.knowledge.scot.nhs.uk/improvingnutritionalcare.aspx

2014 W // ormy'p Dvawn P n'?axNN N7vn pnn



http://www.healthcareimprovementscotland.org/our_work/patient_safety/improving_nutritional_care/improvement_programme_report.aspx
http://www.knowledge.scot.nhs.uk/improvingnutritionalcare.aspx?widgetId=4002995&pageId=2
http://www.nutmeg-uk.com/default.asp?ID=1
http://www.nes.scot.nhs.uk/

MYNUR T TTDIND DY7IND N
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D2TINNAN M?2'WAa 2V M22nm vi?27an 1IN NaXN- ¢
MNTNN 21900 MAWN 2V Vi
WIXPN N1 MNX T 2Y M21ya 2v 'wyn nnaTni Naxn - 4

D221VN DY WP? YA112 MDA NIPAN 2W VIXPN NpD- ¢

mIvImn Mp?2nna

NN (Ayrshire and Arran) 1NN 1MWK TR NINMAN "NINTY 1NN'a NIINN NN
N7NN ,DWTIN DWW 2Y Nalpn? N300 NYIDINN .N22RNN M?0N2 N2Npn 11'7°w? vina
2N NN Ty . 2010 voka

07221010 2V "MNTNN DAXM D*21INNN N2 NPNYN DMIN Maw <

7N NX 1aY? N1LNI )27 DTN D291N7 NNNK AT TITVI VD NN <

210 ANt T 2Y Nn2Nninn
DY21NN N2 2V WIXPNRN NNIX? D122TINN "2 021V QINW IWaR? - <%
D291VNN DY DN?V IWRN DK PTN?21 D2TINN 2V MN2Van TYIN DX 27Tan? - <%

2V DN 021NN N 7w Mip?nn Nva 12yay Dnamnn 18-2 10Ma NMIDINN NNabna
MR NLWINRN D2ANN N ?2W NNR DR?nnd (Ayrshire Central Hospital) 1™mwmX
,0"21N N1 02TINN M2 "VITIVD N?72 7NN MY D' 2aTINNN (University Hospital Ayr)
NN NNQZIN MIN'2R NNV MM NP2 M'W? yaia n'nan oy DVD 122

J0a DK A MY

0NN D'RY117 NDN™NN TR D1’ NDWN1 D2TINNAN 2¥ NWINN NI0IN

£

®
°

£

£

®
°

nm nirman

Rl
£ X4

nIDMn ?Y Doonn NN
N2'NN21YAZIY DTV 1D VAR
WI19IN NNXN M2AN D1 DN
wnn o VYo DNmnna X
MaN UMY NN P2 .DNMAV?
NIDNN D NIaIn NNxn
,ANINRD T DR N2Y™M aw
AN TPNNN? NIPNN? NvaN
M2 ppny D2aivna

M?XY 2y 21'wn? X ,Naon

122 NI'NN? TIN1AY ,D2TINNN DY MTT YR 11X Vaannn 1101 D2a1onn N2X 1a1iny

AN 20 N7 DN? wTpn?

n”voIx 5.4



https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&ved=0CE4QFjAA&url=http%3A%2F%2Fwww.jitscotland.org.uk%2Fdownloads%2F1331811330-Mealtime_volunteers%2520AA%2520NHSHIS.pdf&ei=ci_AUpr2JYmVtAbauYGwCg&usg=AFQjCNFTEeshEcaWUOYrZWz1FtotbVsBD
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&ved=0CE4QFjAA&url=http%3A%2F%2Fwww.jitscotland.org.uk%2Fdownloads%2F1331811330-Mealtime_volunteers%2520AA%2520NHSHIS.pdf&ei=ci_AUpr2JYmVtAbauYGwCg&usg=AFQjCNFTEeshEcaWUOYrZWz1FtotbVsBD
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&ved=0CE4QFjAA&url=http%3A%2F%2Fwww.jitscotland.org.uk%2Fdownloads%2F1331811330-Mealtime_volunteers%2520AA%2520NHSHIS.pdf&ei=ci_AUpr2JYmVtAbauYGwCg&usg=AFQjCNFTEeshEcaWUOYrZWz1FtotbVsBD

N?22XNN N?2LN1 VI'D IX? N2DPnNn D22TINNA VIN'Win DX 1772 DA 0NN o2

________CENTRAL COAST NEWS 11,1702 Mvn 333 ny 1_-n'?1n|7 021N N"Ma

volunteers “eeded Walton, Williams, Bracks, ) o?2n 'mixp

for new programs n"a .(Zhang, Pond, Smoothy, & Vari, 2008
7w S ' | amnna vinw? viv»a N or 0NN

VOLUNTEERS are noeded
to help care for some of the
mo:

nnMmavy naoinn v 28 N1 np?nna

,2005 2 21187 kXY DY WI?Y qvna

NYOIny DTN 25-2 2w X 0P

s st s sREe | 1V17V WY PIINN DD T non?
inlz a&l{rona— acompanion
NMaldwoedio said the  mastloNh GRS WRSRE  HRES ISR AL ESEY

Bttt el el Mg s o YNINND W01 ,00 221 NjP?nn1 D2TINN

hugz to both  teers to put in long hours.

i

Hospital volunteer ma Staff and . patients, she Thoir oontribution” can e
ager Diane Wood said vol said. aslittle as a couple of hours
untears: stiould Be oaring, Interested peoplehaveto & day, once Pt e

et i1y o o a o T T e TN 22 DPavn MWy TV DNnw?

NP2PN TINXIN ' NM0IN? D IXXN DMPINN .2a10n 222 MpT 45-2 vTpn D2TIinnnn
.(p. 247) Dam1 021N "N2?7 NNIX 2'NIN? 1X2NM 02910100 7Y AT NN N1'NaN
N?2XNN N?7VN2 N2°NPN N2°W? LIZ7a NN D 1"?1VDIRKA (Wyong) anm 021NN N2
myva ,CVw-1w) VIavn M wna N2JRNN N?VNa WMo DnTannn .0awonn v
1INNT 021NN D" NNXN wWaRkn 60% .(18:30-16:30) 2nvin miywa (13:30-11:30) ominxn
JM0INN MNNM DN DX D INT 40% Tiya ,DNTMAY DX NNaw1 Ny»D NI0INN

72V 20D 1AT 120 599 2w D100 071VDIK N7wnn anXpn 2011-2010 2'xpna

.DINN2 INIYIM IN22WN DX 2'NN2 MY M2avn Tmy? Ntaoin

My 5.5
W17 DT NIANINNZ VA2 MY M2avn 2v moDann mivnian NN 1102 20200 P2’ NK
muvil M'Yn M2avnn 2 I1xkxn 0N .(Athlin & Norberg, 1987) n22xnNn N2LN N PV
.N7IXNN N20N2 ND1N2N NNNN NNY DX N'NAN? NNLNA 1T 221 190N NN N 92Nn?
task ) N?VN NDDIAN NN'WN N?22XKN2 IRINN YN 12YN 2Y NVavnn DK 1102 012NN
1T NW (patient assignment) 221on NDDIAN NN'WN N?LN] DKINN NY2A? (assignment

1T NV . Primary Nursing NX1p0 60-0 NIV Q102 nNNaY N"219°0 LW 2y poian

NPNRN QXAD 2910107 DY N23VN / NMINKND 2 QXN AWPRN NI2WN DX Y3
NY22 12YNN D IRXN 22NN P2 NIK PR DWAIIN DY219°0N DMINNN 227 NP e
72NN2 1NMVNNY N1'YA?7 YN 222 M2avnn 2Y 1NLAN NYINN? NnNaN 2a1on Novan
NMWIN NN 2V 12NN? 1N2122 AN INYINNYZ D 1INT NI'NRD,DM2INN a2 .n20KNN
NIN2N N?212M VT NIPARD 29101010 DY X0 PR 120N .02280N 120N NvNnY
VTN D 1120 DMPINN .N70NN VX' 10?7 WUDY 291000 NIANINNA D1MaNN? Y
02112 'Y NNNN N DR DNNANT ,N?70NN VIX 2V 0270 221010 ManINNn 2¥ niann

NY1X11
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http://www.archi.net.au/documents/our-services/innovations/cc-companion-feeder.pdf
http://www.health.gov.au/aceti
http://en.wikipedia.org/wiki/Primary_nursing

m2IyNn 222 nwnwnn (study circles) M2 72ayn DLW XN NPTIVA NX1910 NADI NW
The ) mxman wm? *mwin nonn .(Strombeck, 1991) o»Ty'® MTOIM D210 N1 Y19)

, DMV DMYPRNa NLWN DIY?? DD Nnd v xn (Swedish Institute for Health Sciences

n2nMa X2 nwi 02210 NN Y2aun LW 2V 0NN MMPYN .N?2DN NN 0Dna
N0 NN myna

V"D (Action-oriented study circles) Nn21ya "m2n NTN? *2ayni vin'wn "2 XXn 1210on
MmN navinn (Westergren, 2012) nmwa D»My® MTOMN 24-1 NNThn NN1 Nawa
NTN? 12°20NN2 2MyN 219°0N MNXN DAY 1T NYI2W 'wynn jan 1R vaTn? 0y "n2va
"2 DT MVYXAKD YXAND TIN'20 12V .Navivin nMayvnn 2202 Xy Tomn Naona
OXNN] DTN MNNAa Y'Xn'21 21201 Miven Myl NNI21 NINF2 N1vna D annwnn
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2"NIN2 NMINY M2PTAA N22XN W"D2 DAvon Ninon 8.2

nmn?px .8.2.1

a) The following training curricula are approved as training courses and meet the
requirements specified in 42 CFR 483.160(a):

(1)Eating Matters: A Training Manual for Feeding Assistants ,published by the
American Dietetic Association, 2003 edition ;and Eating Matters: Feeding Assistants
Manual, published by the American Dietetic Association, 2003 edition; or

(2)Assisted Dining: The Role and Skills of Feeding Assistants, published by the
American Health Care Association 2003 ,edition.

b) A feeding assistant training course must consist of at least eight (8) hours of
training in the required areas of instruction.
c) A feeding assistant training course instructor must hold a current valid license as

(1)A registered nurse (2) A licensed practical nurse (3) A registered dietitian (4) A
speech-language pathologist or speech therapist; or (5) An occupational therapist.

d) Successful completion of a training course is based upon the instructor's
assessment using a staff competency checklist that conforms to OAC 310:675-19-8 .
e) The training course must provide a certificate of completion within 30 days of
course completion to each individual who successfully completed the course. The
certificate shall conform to OAC 310:675-19-8 .
f) The Department will not restrict an individual from repeating a training course. The
training course may establish limits on the number of times an individual may repeat
the course after unsuccessful attempts.

mpn

http://www.ok.gov/health/Protective Health/Health Resources Development Service

/Nurse Aide and Nontechnical Services Worker Reqistry/Feeding Assistants/index.h

tml

1'°oNpPon 8.2.2
1. Wisconsin's feeding assistant training programs must require enrolled individuals
to successfully complete an approved training program, which includes the following
federally-mandated topics, covered during a minimum of eight (8) hours of
instruction:(a) Feeding techniques (b) Assistance with feeding and hydration (c)
Communication and interpersonal skills (d) Appropriate responses to resident

behavior (e) Safety and emergency procedures, including the Heimlich maneuver (f)
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Infection control (g) Resident rights (h) Recognizing changes in residents that are
inconsistent with the norm and the importance of reporting changes to the nurse.

2. The feeding assistant training program must also provide instruction on the
following topics:

(a) Wisconsin's Caregiver Program, including background check requirements, the
need to promptly report any misconduct allegations, the definitions of abuse or
neglect of a client or misappropriation of a client's property and the Rehabilitation
Review requirements.

(b) The resident population who will be served by the feeding assistant in a facility-
based program. The facility-based training program curriculum must include training
specific to the identified population type(s). This training must include, but is not
limited to: (1) Characteristics of the population, such as the population members'
physical, social and mental health needs, and specific medications or treatments
needed by the residents (2) Program services needed by the residents (3) Meeting the
needs of persons with a dual diagnosis (co-occurrence of mental health disorders
and alcohol and/or drug dependence or abuse), and maintaining or increasing his or
her social participation (4) Self direction, self care and vocational abilities.

Instruction of feeding assistants who have been trained by another facility's training
program, for their specific selected population.

3. The program determines the number of extra hours required for the training topics
listed under 2.2, a-c. However, the training must be in addition to the minimum eight
(8) hours required for the federally mandated topics listed under 2.1, a-h.

4. Programs may choose to add increased training requirements.

5. Training programs must stress the only direct, hands-on duty a feeding assistant is
permitted to perform is assisting residents to eat or drink who have no complicated

feeding problems.

http://www.dhs.wisconsin.gov/rl dsl/Publications/04-008.htm :mjn

7 m 8.2.3

http://www.health.ny.gov/professionals/nursing home administrator/docs/dal 07-

11 paid feeding assistants.pdf

nmn2?pIx .8.2.4

http://www.health.state.mn.us/divs/fpc/profinfo/lic/pfa/pfahome.html

2014 W // ormy'p Dvawn P n'?axNN N7vn pnn



http://www.dhs.wisconsin.gov/rl_dsl/Publications/04-008.htm
http://www.health.ny.gov/professionals/nursing_home_administrator/docs/dal_07-11_paid_feeding_assistants.pdf
http://www.health.ny.gov/professionals/nursing_home_administrator/docs/dal_07-11_paid_feeding_assistants.pdf
http://www.health.state.mn.us/divs/fpc/profinfo/lic/pfa/pfahome.html

WPNRVIR .8.2.5

http://chfs.ky.gov/NR/rdonlyres/77CCBFD2-BFC1-48F6-8A88-
3800C537ADE6/0/FeedingAssistantManual112806.pdf
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http://chfs.ky.gov/NR/rdonlyres/77CCBFD2-BFC1-48F6-8A88-3800C537ADE6/0/FeedingAssistantManual112806.pdf
http://chfs.ky.gov/NR/rdonlyres/77CCBFD2-BFC1-48F6-8A88-3800C537ADE6/0/FeedingAssistantManual112806.pdf

(Simmons et el,, 2007) n2axN WD 2¥ Mpan® yania ndyn N?xv .8.3

Table 4.4 Quality of Feeding Assistance Assessment

Time feeding started: __ Time feeding ended:
Diet order:
What type of assistance does the resident require: Circle the appropriate response.

1) No helper: Complete independence—Resident eats from a dish, while managing all consistencies of food, drinks, from a cup or glass,
with the meal presented in the customary manner on a table or tray. The resident uses a spoon or fork to bring food to mouth; food is
chewed and swallowed.

2) No helper: Modified independence—Resident requires an adaptive or assistive device such as a long straw, spork, rocking knife; re-
quires more than a reasonable time to cat; or requires modified food consistency or blenderized food, or there are safety considerations.

3) Helper: Supervision or setup—Resident requires supervision (e.g., standing by, cueing, or coaxing) or setup, or another person is re-
quired to open containers, cut meats, butter bread, or pour liquids.

4) Helper: Minimal contact assistance—Resident performs 75% or more of cating tasks.

5) Helper: Moderate assistance—Resident performs 50-74% of eating tasks.

6) Helper: Maximal assistance—Resident performs 25-49% of eating tasks.

7) Helper: Total assistance—Resident performs less than 25% of eating tasks.

Preparation of the Environment Never | Occasionally | Often | Always | Applicable | Comments
Eliminates distractions (turns off TV)
Assists resident to dining room or prepares dining place in
resident’s room (clears off over-bed table and places
tray/food within reach)
Eliminates noxious stimuli (bedpan, urinal), pulls bedside curtains
Groups residents who have similar assistive or social needs
(minimal assists together, total assists together)

Almost Not
Preparation of the Resident Never | Occasionally | Always | Always | Applicable | Comments

Eyeglasses/assistive hearing device (if applicable)
Dentures (if applicable)

Protective garment (bib) (if applicable)

Seated position (comfortable, feet on floor, back supported)
Proper table height (not too high not too low)

Able to reach plate

Almost Not
Food and Implements Never | Occasionally | Always | Always | Applicable | Comments

Checks diet order if uncertain
Food placed within reach (in field of view)
Food unobstructed (lids off, condiments open, straws open)
Minimizes obstacles (take food off tray and place on table)
Cuts food into appropriate size pieces (if that’s all the
assistance the resident needs)
Seasons food appropriately (¢.g., salts food if patient can
have salt, uses food enhancer if resident can't have salt)
Obtains assistive feeding device and assists
resident in appropriate use of device
Modifies the feeding implements to facilitate
self-feeding (puts straw in cup, puts soup in a
cup, puts entrée in a bowl)

(continued)
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Table 4.4

Continued

Food and Implements (cont. )

Never

Occasionally

Almost
Always

Always

Mot
Applicable

Monitors resident (if resident does not eat or eats very little,
inquires why and offers substitutions)

Manitors for fatigue and assists when appropriate

Feeding Assistance Provided

Never

Occasionally

Almost
Always

Always

Not
Applicable

Comments

Sits down with resident

Observes resident for evidence of self-feeding behaviors

First offers verbal coaching: “Mrs. White, take a biteof potatoes™

Then offers minimal physical assistance

Loads the fork/spoon and places in resident’s hand,
places finger food in hand, places cup in hand

Pantomimes eating

Offers praise and positive feedback when task is accomplished

Uses finger food (or makes food into finger food, e.g.,
makes a sandwich, cuts meat, and offers pieces)

Encourages resident to consume beverages

Follows specified feeding plan (e.g., provides correct food
texture—pureed or chopped, care plan states “add milk
o pureed foods to enhance texture for swallowing™)

Informs resident of food being offered

Loads spoon or fork with appropriate amount of food
(what the resident is able to handle)

Offers beverage after several bites

Performs end of meal hygiene (wipes mouth, hands,
removes bibs, cleans up spills)

Feeding Style

Never

Occasionally

Almost
Always

Always

Not
Applicable

Comments

Offers all foods on tray/plate

Attempts to obtain and offer substitutions

Antempts to enhance food quality (adds condiments, gravy,
heats food, adds ice to beverage)

Waits a few minutes and then offers food again

Indiscriminant mixing of foods

Offers liquid supplement before using assistive
techniques described above

Rushes resident

Forces food or beverage into resident’s mouth

Removes tray/food before resident is finished

Removes tray/serving dishes but leaves food
items for resident to cat

Other C ts/Observati
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