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7NN N'YNNn

DXMPYY DNININ DY DPHNPN NNYNI PN 9N 9N DIONN MINRXIN NTITNY THANRNIN NDWN
DMNPNN ,MLINN PDAPN TN NN NYIITN IN NAPWN I MNNIND 0D ¥INI D»NIIN
9N DNNIN DY NPDOPAND DX INY 20 PNIAD ININ NDXM WIXPN FWIX ,D¥DOMN DMV
DYMPY HY NPNPINRD MOPYY NMN2NN MYITN D) .NPXI DDIAN XINY 19INI OMN DI

INNIN NTTH HY MDYND GPIN MY MPRyN 0»NIIN DMNIN)

DTN ODONNN DO TITA DOPNNN PHIN YD1 DY DYNANNN NMIXHIN NN DY 00NN
T2 TTIY DTN MV NN PIIVN DX MISYD PTIN PNIN DI ,1T 2802 .0MINN DMNINA
DN PIIVN DAY NTNN

NIV DTN IO PIYD N0 AWUR ONIAND OINNA DTN NAIVN MNNINNA 7T 1T NP
DOMWYN DTN PIDYD DXAMYN OXTTH NN OMININ DY MNP HY D121 NMNPD? : DY
YN2NN DINNA MINN-P DD NIOY DITPY DINNNNT MIND YPI DY NNSYNN GN 1T D00

.(Collective impact) N>2>0P2 P NYAWND MNP JY NP NNY DD5)

(Common measures) D'sniwn 01N

DTN AT IRNIN OTTN ,MNSIN TYW VAN NION NTTH-NIMIN NPNYN DN DXOMYN OITTNH
INI2D IWIN NVHN YN 7MND VIBN’D DXOMYN DX TTHI WHRNWND 1N TN NN 0INNa
SV 7N VDY PNIAY N DINN DMIPHNL .DMMDH NINI TITHD NXT YWY DTN NINSIN
MONIPNNN AN VD T8O, DNNIND 992 TNAN JPIND ATTID WHY WX DXTTN) NINNIN
SIS PIYN 29-DY PIRD DY NTITRD POIND YNNIV

NOVW DMNIN P2 IN ADWH DANWNN DNININ P MUYYNY 91D DamMWn DTN viddwn
DYTTIN .ANT VIV DIRSNDIV DYAPN DXTTHNI WHNWND DIMIYN IN YIS DINWUN
J0YIVIND PYNND IN VNN NIDIN ,NMIT MYNNNI DOUWNNYAT DIWIND NPND DI DIOMWUNN

(Shared measurement) NoNIYN AT TN

YNIIN DINNA OXPDIVN DNNIN 190N 272 N2 NNOPWA NIIWIN DTTH NN NAMYN DTN
MTN 9901 PA O) WNINND NI NI DTN .MOMWN IN MNIT MIVH MIVNY DO 1IN
299 )HINA

DIN OV NTITHN TONN DY NNOON DTN MIVN SY NOMVYN NITHIN NYD NOMYN DTN
NPON NPOM DTNRY DY GMYN PONN D) DXIPYYY NTTHN ININNI NMY ,DONMN MM
DNNNN DY PIN HONDNDY MTTN NTND DY DOVIN PIND DMNIND NIVINRND NAMYNN NTITNIN

DY 92 NN DI DY NYIYND NOYYD 1ayNY AN NN



DINNY 72YNY DD DOVDN NDIVO DXANWNN DMIMNIN I T-DY NYSIAN NOMWYN NPT TUND
N2W NIPY NDIYIY PIVND ,NOMWYN DAY NPXY 190 SYNNIN INND NN NN DT TN
NYaUNY MNP XYN2 NNNONNN MDA ,TD HWA .NHNNXINNDD N2IWIN DY NPDVPIN MININD)
N2WH NIOY PIVNIY DYPPY OMIIINN DXONNN TAND NAMWNN NTTIN NITHN ,MOVPNP

IDOPON

DMV DIYPN DNYPN TYUN MNY MNSI NOMYN NTTHRY NNPDI D101 92D D PINY v
NSIND OI2IN NOMWYN NTTH XYN YN PIPIID MONIVIONP NNDN MNAD DINNNNDD L) D
.DINNN SV TOPMIYHIYN MINDONND INAN MNINND DIV

YN MPPOPIS DY DIV MM 7202 VYN PO DRIV W N TY ,ION NMNNINN MY
NPOW NPPON .O0INNN DY VYN YONRIVIDNP DITPD DMNMYNXIN NNPDNN THX N 1T NP
MNDIT 9901 DY ININIY DNN TAX DD I8NV DXINPNNIY NPTIIND MOVIN , 001NN MNOa

.D2YNN ML

MNIN-PA N2 NNV DY IWPNI NOMVYN NTITH MINIAD TITNN XIN N NPPOY OOWN Do
PO DNPDY NOMYN NTTH S DIVNI) MM DITYS WD TITHN .T19)2 DONIY
JPPIND-PAN MNIDAVTYVINY 29D DNTIP

APPAM 5w »0InD32 0302 2013 8012 330 (Almog & Habib, 2013) N1Ppon Dy DD1I2NN INNNI
MN’92 POY DION PO PRMIVA TV (Association for Public Policy Analysis and Management)

DYTIN NN .Y NON NDIWI NIMY DY IWPNA NTTH DY HHDD) MIHN-Pa NDIVY NIMY DY DYPP)
AT NPPO OV DN TITND 1NN YR NN NRNIND D010 YD

PIDP THUOLIY IR NN NI NPPON
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N'™IX1090117 NIAoni Xian .1

DMWY DNNIN DY OPHPT NNVYN PIOND NP AN DIINN MININ NN PNNRNIN NVN
DMNNN ,MLINN OYAPN TN NN NYITH DX NIPWN 1T MNNIND .0 \IND O»NIIN
9N DNNIN DY NPDOUPAND DX INY N0 PNAD ININ NDIM WINPN SWIX ,D¥DOMN , DMV
DXMPY DY NPNPINRDY MDPYI MIIND MYOITN D) .NPXI DD XINY 1I9IND OMN DI
,DMNNY VDYN) MIXHIN NTTH HY MDYNY G7IN MIvH MPRyn 0»NIIN DOMNIN)
.Rockefeller (Philanthropy Advisors, 2012; Taylor et al., 2011; Lynch-Cerullo & Cooney, 2011; 2010

DTN 5192 PIDYDY DXOMWN DXTTH NNAD DNNIN MNP DY NNPONN NN NIWN MNNOND
D»P DY) IXIY .OMNIX DY NAMWN NS DI12NN NNPDNN YPI DY DINI TUN ,NOMYUN
DINT YV YORIVIDNP NN MIVNNL NPDIY NPNONN NPPON .NOMWN DTN DTN TN PNy
PN N 7Y, 0INN 92NN OMSPNRN PRIV MIND .NPNIIN NIMONI MNIIN DY NONMWNN DT THN
DMNYNIN NNPONN P NN I NPPOY IOX MPIPOVPIS HY DIYHI ML L PO NIV
Walker et al., ;2010 ,0NXY POV ; Kramer et al., 2009; ) ©INNN DY SWYNI YIRIVIDNP DIYTPY

.(2012; Agostino, 2012

Y1901 027 ,DX079 130-9 YY) ANT) J9INT TIXPN M0 NIPDI NN NIPPON NN
ML NIV MY NMOMVY ,NINYI XY MIDD NIN TN 1990 IWRD L (NINKD NWYNN
public administration/public ) 280 )M NDXN SNPNN ONNND MDD TN
mMH90n .(Collective Impact) M20OPP NYavN Sy MH90M ,MNYI1 NPOIWN (management
92N (MY PNNON MM’ NNT HD52)) NIPN IMN ,0MINIVIDNP DMINNRND NYND NIPOIV

SNOTN

NYNLM DIY» DN NOIMWNN NTTHN DIND DY HOUNNN NN’ ,INPN P ,NPOIIY MI0N
9901 D) INSN) ,ONIAND DINN) NN TN DOPOIVN DX DMINNN TXY .NONX DYIONN HY
NI MIO0N M DY NNPN OPOYN AN NOMYN NTTHNI DIPOIVN DMVIMNMDY DIPNN
STIDPN DAY ,IVI2) NN NP NNPHRY PLINDT M0 RSN TN ,NIAN-NMNINA

STIDN-1)2) POIVOIND (T TV

: OMIAPIY OMIVYPN YL MDD Y9I NOMWND NTITN IWIND
WND DITIVN DMININ YNV NTYNY TPNVN - 9791 YH93N DINNA N9 NN ¥71° MHvn .1
J799)2 OX P2 TN OX P2, DT 7MIVND MvN

D91 190 YT-DY NI NIV NOIWIY NTITN - NIV NPNY DY VOPLVNIPA NPT .2

2129y IN OXNYY 100N DIVPNNN THX DY DXON»NNN DHAWVIN DY NNV XINNY J1) M0
shared outcomes; common indicators; indicator banks; ©n 9N OYXIAN ONHWIIINN NND .M
.common measures; common outcome framework; shared measurement



DXAMYN OXTTN P2 NIV MINAN NNOY OXRTI ,0MIVN DIWPNN MY PA INY N0 PHIAND >TD
: (Shared measurement) nomwn N1 P2 (Common measures)

INSIN TN ,NMIXRNIND MITHIN DY VION NOMON NTTH NIMIN NPNVYN - DIAMYN X719 .1
TN ONHAN DINNA DTN DD

NIIN OINNA OXPOIVN DNNIN I9DN P2 N2 NPV NOIWIN NDTH - NIMYN NP1 .2
DMNINA 0Ny (Kramer et al., 2009) Mamwn N NYT MIVN MVYND DI TN
ANIRND IMNI MMITN? 1901 P2 WNINNY 121D NAMYN NTITN ,INY D220

P2 ,P90N WP MDD DY DNYP DOYIND ,NNY DY .TI9)2 DOHYIND MWD ONPN N NP
TP IR ANNNN L, NIMYN DTN IVIND 1N TN 27 DIPN DM DIWPN DY YIANND D) NON
.PPON

DONIN DXPI9N MY .NPNIIN NPIONT MNIIN NTTN XYM I8P 155D yPIa NPPNNN NPPON
DY VYO XM PID DI .NAMYN NTITHY DXAMYN DXTTH : DHYVINNN TR D2 NANINA DIPOIW
NPIDIMN MIMIND NNXIN TYNND IV O K1Y 51D XIN IV NS IMIAINND WD

JPOIND-PAN MID0NN MISP MINDNT 1901 NN ,0IW»1 DY NNN)

MIIN-PA NOWD NPV DY IWPNI NOMYN NTITH MINIAD TITNN XIN N NPPOY DHWN DD
O I NPPO DV HIIRIVIONPN YPIN DIDI-DY DMNDIY» DITYN WD TITNN . TI192 DONIY
TV 2N

nrnhan ni‘aona NniIRXIn NTTN Y1 2

DNNN NINIAN NMIAIYNND NNON HY TN NMDIYIIN NAY DTN DY NN NN MINXIN NTTN
NTIN NN MIYIN NPODN MINXXIND NTTH .FININD NIDNN DPORY MOYINM DMNPWYN NN
(2010 ,0>INNY TOVOYR) PMIVNY NPVIN NIRIPY NNTPNN NIONN NAY

NYOVUNN NN NN NDIND NN P27 MTTOIN MINNIND NV DY WIANND NN PA PHIAND W
DV DINY GWANNDN DTN TIVHD NIINN NNION DY NYAVN NNDIN .NINXIND NDOWN DY NNONN DY
.(Hatry & Lampkin, 2003 ;2010 ,0°7NX) TODYX) M2AYNNN NNIOND NYHINY NIXXINT NDWN

,T10NN DY TVNNN 7DOYW 1D, DN DOV MV ¥ NPNIAN NPION DY MINSIN N0
,IMPY TYTY DY) ,NPION P NION TINA DXARWN DY NRSPIN TNXY YN D02 71N
.(Lynch-Cerullo & Cooney, 2011 ;2010 ,0>INX) TOOIN) TV NIYNI T 1NND NPNY MIIN NN

:MINXIN NDTHAY NMVIVON SNY P2 PNAND 1NN

YIIND TYA INNN QN OIT-DY DD TIT2 0NN AT TYVNI MIRNIN NN : (Evaluation) Novyn .1
DXANWYN DY ON> NOYTY NYPYN 217-59-5Y TWANRND DMNNN DXNMIN YT-DY VNN DINNN



MNXIND DY DINY DXNYY NIYIND 1IN .D¥ANT NPNY DN DTN P 9PN 199
.NPNDO DY NPOM NNONY

DYPTO ApYM NN : (Ongoing outcome measurement/Monitoring) HNSIN HY NAVIV N9 .2

OV TUNNNND IMAIX TIDNN TN OT-DY 55D 1T OWNINN  MINNIN INX DOWNNN)

TWN SY MY 217-9-5Y DIPIRNND DY N9 19INI NYNIAN N 1D DTV NTTHN
.DY9201 0N NPWW NTTRN 9P 12 99,2570 PPN

NNNA IN2D N D2APNI YIDOY N NIVYY 1N MNIONT MNIN’ ¥ NMIVIVONXNN NNNX DY
112 TINNDY NIV NIX NNRD DDVND MDD 1M PN VP W NPIVIVONRN NV P2 )N
298 MXNIND NTTN PR DY NVONNN .(Taylor et al., 2011; Lynch-Cerullo & Cooney, 2011)
NPTAN MOOWY NN PIYNI NNPIY AUR L, NTTHIIN NNOND DN RO YN NMVIVONX GPYD
NIVANND NODIDN YTNRN NMIVIVON .1MIDNN DY DXIARWNM DXIINN NN, NV NPIYIND
19IN WHNYM 120NN YN AN 210N 19IND DIRNN WX MIRHIN NTTH NN DY MM

.DNYPN DARYNIA 1NN DN

NIN ONON DTN ONDN DTN RIN NPNIAN NPIOND NTTH NION NI TIND YOO )NDOw DD
THPVNNINN NNDNN DY) NOY TION MMN DY ,NNINN NTIAY NNON DWW HONNN NN M 9D
(DN DONNYNMN NPV MPIdNY (DOYPWIND DXARWNN) NIMVND ONYNN DTinn .NoY

(99IN5 M9 IN NYPAN MIDNNY D¥NDWYN DIPWN,MOYIND) 1IDNN MINNIN

791 DXNIVNN DMPY MRLIANN NPND MXNN P PHIANY DONYY YOR HTNa vindwn nya
77T 2AN DNNN TYNR DMPY MINVIND 0PI MRIIN PAY ,INN 12T D200 P XYY DNNY
.DNYY %91 DXNWVN DN TN ,1PD INSIN MYN NINIPY M2IWN

D712 NYANN NNDNN NMINKIND NDOWI TINHD TITHD D910 IN DINYT INMNXY NMINSIND NDIYI
DNV ,D>TTN 790N IN TAN IXXIN TTH OITHIN NRNIN DI NAYA .NTTNHN NMIONI VAN INON
TRNND I AIRSIN TTD DY .NMYN DTN NN PNIAD TN DY INSIN NTTNI NAY NPONIDN TITH
97190 LANSIND TTNA NANN NPWN IN DISIN NN IR PTHIND 900 TY INNY NIRNIN TV
NOOWY LYTNRN NPN LMOVIY NTITR/NIIYN) DTITHN NMMVIVOX LNON IXRHN TTH YO Naya

STINN 90,0901 DXV YTNN NOINR MPTN VTN NOONX

1970 MRNIN NPTNHY TN OOYNNY 1) XD, MRHN NTTHI OMNVN DI MNINON TNO
NYPY MIRHIND 2200 NPINT XI NPPY MNAD NID ,OWnd 0P .02 DMD0I) DINNNI
702 NIONA XY TITHY SPY NN MTPHRNN XN 0N NID Py OHYa 19p2 1HPNH2N NONI
NHPYP 121D OWIP INNN ONIND 19N TITHD 1N MXHIND DO NX XOY DTN D) .IWNY
NY»ON NONX DXNNNRD MYTH 0NN Y1) MNN ,NTITHN YN NMYLY MIVIRD TIN
Plantz et al., 1997; ;2010 ,0°NNX) *PDI2V ;2010 ,0XINKY TVOONR) DNY INY NV MTTINNND

.(Urban Institute, 2004



D'ONIYN 011N .3

TN NN DINNA IRNIN YTTNHD NIRNIND MITHN DY VNS DNMNN DXAMYN O TTN IWVIND
212 VMIANN IO ATTN OYID DY MONMNN NOIDN NIDN NN VN DX DINYY
D) ONMNND D12 VNN .OMNIN) NOIXRD DIV INNIN PTTH ,NMNXIN : MNT YIYYY ON»NND
MNXXIN P20 02 MINNIN P2 I PNIAND JIN ,NPION YTTNIY MPIdND ,NMDIVIIND MIMINNDY

.(Kramer et al., 2009; Lampkin et al., 2006; Ni Ogain et al., 2013; Trumpour et al., 2011) NPND

YN WNY DTN DININ YNYI N1 TUR NTITH NOMIN YT PNYN INNND OXTTHN VIO
J799)2 OKX P2) TN OX P2, DT MIVN

PTYONNTN PNV ,NPIDYN DD ,PNIIN DIND A0 MNIND NN 1979 AN DN Y Tyl
DY297N ,MIYIN NI ,MIAIWNN NPIVIVON IV 1979 DXNYY N DN PN MPIOND NN
DY MDD DMV

shared :DMN2Y NT NON OITTH VAN NNIND DXVNVYNN DIVIN DY NNV NINDD 1) MI9D2
measures; shared outcomes; common indicators; common measures; common outcome framework;
Rockefeller Philanthropy Advisors, 2012; Lampkin et al., 2006; Ni Ogain et al., ) shared measurement

.(2013; Sanfilippo & Chambers, 2007; Wadia & Parkinson, 2011

DXAMYN DXTTH IVINA VNNWI N NPPO NNDNL ,NTNANXY NN 7NNV ND 1D
209110 NNONY (Common measures)

D"%21;7'019 IX D"VYTIVO DTN 3.1

INL,DTYA DNNIN DY ANT VIDOYY DXTYPHN DMVITIVD DXTTHI DXIMYN OXTTN NND 1NN
MNADN DY TPINNY LIXTND 2IWN ONAD TWPNA WINPYW DYD DINMINN DMIIPIVI9 DI TTND
Kramer et al., 2009; Sanfilippo & ) ©»VITIVO OYTTN DY XIN DAMYN DITTH XYL NNNINNDN
.(Chambers, 2007

NPND MYY DNOY NMINN TONN AN NN AN YINOWD DXTYPN DMVITIVDN DI TTHNY NN
NI JPDNN ,DMINPOVIY DT MM NYA .INY NIANT MXYONN VIV ANV PP Ivn
TN NIT MIVN WD DIOWNAN DNNIX DY NNNDN NXIAP 27P2 DOXTTH DY NNOON Gpvd INY

.DINNA O»PN YT DNV

N7 VO IX NINO V95N 3.2

NYT YOV OXTTNT MIXXIN INAD 1N NNN YR NN VNI DXAMYN DXTTNHI WHNWNY 1N
IWNY AUN DXTTNI MINRIN DY 7N VDY NNIAD M) OINK DIPN .ANN) NMIONI TYTNID
ON HY NTTNRD POIND 1NNV ITRIVINN #IANTNND VO TN NPIONN D32 THN 1PINI NTTNIO
(Kramer et al., 2009; Walker et al., 2012; Ni Ogain et al., 2013) TXM 1y 29-5y



MNXXIND ONMIM INNHNN LON IPOX) TAV2 MDD MPNRYNN NNID ONMNS NION VO DINYD
N2ON VD ,DINN DMIPNA .DMINDN DXV INY NIITY MPHRYNN NN DIVINNDN O TTNHD)
VON DONY ,NMIDN DY INY AN NN DXOMVNN INY DWNPN DYTTNHDY NINHIND ON»I
DV AN OP PIND DNIRNNY NINID IX DDNIPHN MND DXTTNY) MIRNIND ONMN> ANINN

DN

MOY2) PPN YN MIADN MRNIN D) TITH YN DOIRNND 7PN DXNYOY N IWPNA 7D 1WN
DINXNYNN N> DTHN T2 ,9NY NTNAN NN DY DXTTH VIIYNY D3O NNT DY TN V319N
Kramer et ) NT>700 Y991 DRXIN YTTH ,NMINNIN PIAY G897 53 5Y N2 MTNARD DT .NMON P2

.(al., 2009; Trumpour et al., 2011

NOMYN DTN DY DAMYN O TTH HY DX2AMODN DMIDINN DMININD TAX NV ,FSG 1NIN
129N VO NNXY Shared Measurement Platform mMnNan 0 77H1 V9N NN MIN ,NMNINKD ONVWA
.(Kramer et al., 2009) Comparative Performance System

NI"IDNA 2 [I'MTA 210 '97 D'oNiwn 0T 3.3

DN NMON POND 1N .MIMT MV MDY NPIDN DY NTITHD DMVINDI DXIMYN DITTN ,INNIND
SOV GNMIVNN NIDNT 19D NPIDIN NPINLP VIDYD

N2 NIVIVON INDIN YN NPION ..ANMT MIVN HPYNY 215 DT D937 MVIYY MNon .1
MYSNNI DTN DNYIN NDOWD MOYION NPION ,OWND . MNYT MIVN »PYND 1o NNYT
.DYTIODN MINN MV YTV NN

N2V NPIVIVON INDN TYUR NPION .ANMT MIVN HPWNY »15 OINY D937 MVIYY NN .2
,DMTIND DNYIN NDYI MOYIAN NIDN NV ,5UND . MNIT MIVN PYND 1T NPIVITVIN
MNP NTHIAY MYNNIND DIYM MVI YTIVOY NN NMIYINNI NNND

MIVN DY NPIDN .NAMYN HY-NTVN NPYNY 275 NrYa DY DY DIV DY MTAIYY NN .3
PYNY YTD NN YA DY DXODN I90N DY DMV DNINI MDY TUN MNY NPINID
DNV NDOWO MO NION ,OWND 172D PYND 910 INN ININ GRY NamMwn Hy-n1vn
TPV L0799 YTIND NN MYSNNI NNHRPHM YN PIVND DO NNXN TYND ,09TID
DMLIVON NT NIPNI INDDI NP W MYNNHNI PYIIN MINONN PIVND NON
Kramer et ) myan bY DMy D021 DY D22PN2 TIiayd YTYN NONX D 1T NPHON 1PN NDION
.(al., 2009; Saz-Carranza & Ospina, 2011

1997 MINYT MIVN PWYND YTD DN DINIT DT NMIVIVY NPIONT MINYT PN NPNDN MNNINN
D»AN MINSIN MPIOND OWDTIND MOXY ¥, ODIN .DOMYN DXTTH YNV NNY 7P 1M
DXaMYN DT ,39Y .1NMON D35 NITINMN NDIVON NMHVIVON DV ,NMIYN MINVPNN NN

D27 DM2T MVIYY NPIDNY INY D1VINDT PN DI MNNIN MPIN N2



NMINON 7PNN MININD NDONN NTN ,7PYA DY DY DXVDN DY MTNYY NPIDN DY NIPna
DAaMYNN SYN-NIVNY DXONMNNN DIXTTNI MXRXIN APV IPIN? 1 NP2

PIDNN P2 YPHRTN N0 290 VIV DIIRNNN DXTTHN N0 NX MK NN 1 M2

MNN 192 199171 MO 295 YINIWH DIINNND DI119N M0 11 MY

MINNIN MINSIN
5y¥-117VN nND D»»2 MmN NPIDNN P2 IPHTN N0
YTH DT DT MVIYY NON .1
v v v NINYT NIV PYND
YTH DMV DT MVIYY MDD .2
v MINYT NIVN PWND
v Sy DMV DOV YY MTHYY NPION .3

NOMWN HY-NIVN PYND 7D Y3

nNoSna pan 3.4

N PT-DY IN JINHD PHIN DTV D220 YNIX IT-DY DINMON NPND OMYY DXINMVN DTN
DOININ 190N HY MTINNN T 7PN MY DY OINTPR TOWI N IPNND TOIM 10D 1NN INRNDNY
ANi Ogéin et al., 2013)

PN NPND 513> DTV NIN .DOMYN OXTTH MN’AD DN W 100N DNNINNND TN DD
ANi Ogéin et al., 2013) 777N NTHDY NTTHN 29NN DY 113 DINNN DXRYLH DITTHN M9

NYYSN NN WNNY 100 NINY DNININD YOOY 31D DYTTNHN NN 1NIVN NPNY 91D 19010 1NN
,DMIVN DNNIND P IMNVYND 1D IWIRNY NTNNR MINT DO NHONXD YOOD YTD DTN 20 PV
NPNY DMWY MRTPRY IPNN MNIN D) PO NI 1Y DINNN DY MaNN IR DTPY 715
Rockefeller ) ©INN2 y7>0 NN OTPY Y1) MW IPNNA OPIDYN POND DI TTHN MN3I DIMNYN
Philanthropy Advisors, 2012; Kramer et al., 2009; Sanfilippo & Chambers, 2007; Rodin &
MacPherson, 2012; Broeckling, 2010; GAO, 2005; Innovation Network, 2005; Eckhart-Queenan &

.(Forti, 2011

ITTYY D971 1P NNOWI 1ANOY D127 NINNDY 1N NPMIMD NP DY 1Y NnNT [ ovnd
:)NIDIPN YOI 1P NIIYNN NOMINY,LPTN
Increasingly, the Rockefeller Foundation brings together grantees and partners from
developed and developing countries to establish a common vision of the problem,
outcomes, and indicators for success. Grantee agreements now include reference to the
common vision of results and shared outcomes to which the grantee contributes (Rodin &
MacPherson, 2012).

MO NNON INY NOXIN NPND NWY NTYD MNNN G MYNNNI OXTTHN NN 1D YOI M9V
DY HPN INONN MMM, NNV . DMV DININ DY DY DIDIVIN P 1IN D1 MNNON 9N, 1PYUNI



DYYY25 DAN XY NTYA PNIN DIWY NPIN ,0XINNND OINYD) 00 DNININ YT-DY DI TTHN NN
1D DIWAND WX DARWNY MDD NP DXNYY ¥ NN GND VDY SVIMTH GND N
Ni Ogain et al., 2013) 2% TIXY DTN NN JITYD PYHNY

IO NVY» PONNN NNONIAY TOO MDYN ¥ ONNN ) O T-DY DX TTHN MND Nya ,NIPN 901
NON DXNNANNY VN ,NNT OY .0¥2199 1Y OO¥2 DY 1PY [, NTYNN NTNDI MXY»NN DY 2N
Kramer et al., ) YMMX) Y10 AXIND ¥INDY 9P TPNNND NN DY 1223 XY DININD P

.(2009; Ni Ogain et al., 2013

NTTN NIMALVIVOX 3.5

DT TPNXN NIIYN : NPIPOY NPIVIVOR XNV MYNNINI YNINND NDID MIRXIN NTTH ,NNND
NMYY 1 NOVIY NTTH MOIWN NIV Y95 7172 NN DAMYN DXTTN DY MOIWYN NIV
:(Kramer et al., 2009) NP>y M0 XNWN NONR MY TN NI NOWIN MY NPND

NYHN NPNY INY DHPODID DTN 2I-9-DY NPOIW MKRXIN HY NAVIY NTTNRD NIIWN ,NOURY
PN TN 217-9-DY AWANRNND L, NNT NNWD NIV MIPNNT .NITTNIN MNSINA N2 NPNRYND
.(Kramer et al., 2009) 1232 Y201 X1 D»NNN DIXNMID YT-DY YXI2N XINY NPIN INY 25N

PON NN NOY NPRYNN NTNY ,IYavN INY M) NONY DOMYN DXTTN SV NN )9
(N7 Ogadin et al., 2013) NOVIV NTITH YW DIIIXD ANV NMORND ,(NPYIDIYW DY NNIYHY TN NIND)

NN 9%¥99) PONNI DT JNIN .TMIONN NN DIYNN YNIND 1NN XX NYVW NTTHY NOIWN MY
STNNN NAPNA DMV DYDY DPNXN DINNINT MYMONDN TN ISV DTN TN

MN’O DONPNNMNY NON DNNIND THPN YOO MIYY DTN NOMN TPNVN SY NP 100
Kramer et ) 129yN 9PNN DS TWN DMNNN DMIPIN DY 1T INY NOIND DTN YY) D110
.(al., 2009

D327 NOVIN NINND D) DD NN IPNN DOYSINN OPNN DMIPIN ,DOY0 NNNRD MINY
OTTH NMVIVON NIV D) XNMYHYN TIY 10y NPND OMVY DN DXIMYN D> TTNI

D'SNIYN D'TTNA win'wa Ni7vin 3.6
PO NPINVP NI POND NIV, NPMYNYN MOYIN 1901 ¥ DAMWYN DI TTNI WIDY)

nT" NNl [11ONN niqn: ?21T'N .X
MPIvN ,NMMVYN NITHND M DTN OPI MYNNYN NN TNV INY NN PN ¥1o .1
1AW DINNA JONR WIND INMIY MINNIND NNDOWI YIDY .1NIDNN 210V 921D MIONN NININ)
MIRXIND NITIN N 2DV DY TINND DPNY 913> 0> TTHN VAN YNNIV 295 ,NNIONN NPOIY

AN NN NIONN JIORY



DYTTH NN’ DISNNNN 11D .OINNA 9N D221V DT DITT1H NINYDA DINNNMD 199D N)D
WPYND 01PN PININDY PONNT NV DOITY NYPYN IVIND NN DINN2 DONMVN
3 99 ONVYYI 101N JPINA DXANWN WPWND I ,258 MND 19IND TI9)2 NON YO DXANYN
DVONYIN D) .NMOAPM NNDONN 1D DXODNA INY SMDNY PPN ININY YN IWIND
DMDOND DN MUY DXTTHN NN VPYYN MONY NANIN MSYINNN DY INNY SNIVNNN
Lynch-Cerullo & Cooney, 2011; Kramer et al., 2009; Ni Ogain et al., 2013; Callahan & Kloby, )

.(2007

DYTTN MM DINARNN DT DY N80 NN NN MION N PUNN Hiy»
.0Y9 992 7YTNN DHDHN DX NINNND” 170X KDY DXANWYNI 10N NNV NMIDNN ,DX9MYUN
V1IN YHPNYNY I ,DNTIPN NTTHN NNPDI NN MDD IR UTINN NPYY DIPHna
Lynch-Cerullo & Cooney, 2011; ) DINN2 NNWYI 725V NDWYNM YN NN GPYN IWNX DOTTHN

(Kramer et al., 2009; Ni Ogain et al., 2013; Sanfilippo & Chambers, 2007

NI MNAY MPPIN TN NAVIV NTTIY MIIPN NNAY MNON »P¥an HY MM PN
YN NN M DIYH DXIDN NMNON DIPYINT DINNIN ,NIIYM IPNND MIMNIND TN .¥0)
NOMIN YT PNYN DNNND DANMVN DXTTH .NINNIN NI NNAY DOWINTH NN
DY 02NN 72T DINYY .DNNYA DTN YSID NYN DINMNIND TIND YDY 1D IUN DTN
DXOMYN OXTTN ,PINY 19D .O»DN9 NN MIPNNA DXNYDY MIRNIN DY NOVWY DTN
Kramer et al., 2009; Sanfilippo & Chambers, ) NOVIY NT>*TN DY DYONND TN DIINNN

.(2007

nTMY1 'Y N'NYND ATTNN DINNA Qnivna o0'oan yITn .2

MIVN WND MOYIAN NPIDNI MAMYN MITHIN NAMYN NIY NP . NIMYN NAY NN
,NUN OXPDIVN DNNIN ) TINA INY D29 NN MY MNTPHN NOMYN DY-NI0N IN MMT
IDNND NNNYN PRY MNIT MITHIN DY PP 5Y DO NT MY .00 DOONP P27 011
D) WHNNWNDY 09157 17 NOYA . MNY NPIONI MNY NMIYHYN NIDYA YN MY MIVN) NNOND
Kramer et al., 2009; Rodin & ) D191 N)DN) DXVLITIVO MDY NYA NPIDN DY DNINNN

.(MacPherson, 2012; GAO, 2005; Amirkhanyan, 2009

NN 2P MNIIIN DY ANV 22APY MPT DIVAND DIAMUN DITTH .ANTH MPaApya MY
DNNNHHD NINY NNT MYIT O) T YT-DY YIND J1) DINYY .MNIT MIVH MIVNY MOV
Kramer et al., 2009; Ni Ogain et al., ) N135NN *9°¥91 Sy MYPN) 1919 NTIAY MINNN ,DNY

.(2013; GAO, 2005; Centre, 2007

DTN D02 DYTTN YIDOY .HNONN NNIY 9391 0INNIN HY NN 7199 NDIN MY
N0 2PN DNMN DY MIXNVN IYIND NYY IMDIVIN NNIN 21992 NNV NMONI OO
Taylor et al., 2011; Kramer et al., ) 7DY2INN NN OXNYDY ,NIRND NN NTTIAN NNIONN

.(2009; Walker et al., 2012; Bayfield et al., 2004
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TP N 7D ,INY OMIAPY MPTN DXTTNI VIDIVNY 53D .5%500 )2 NHYNIY NYIDN NIV
2 nxwna Poeyn L(Ni Ogéin et al., 2013; Kania & Kramer, 2011) n35n 2 90 mvno
N2 YN TOYTHN NMND 73DD XY NPND TN DIPNN IXRNNMD P2 IRNWN MYNNNI NMON
9271 .(Cochrane Reviews ,own> NI ,systematic reviews) 7NPNOLOY MPPOI” NV D
NPIdN PNIMIY NWIITI (evidence based practice) NPNI-NODIAN NPPVPID TTIVD DN NP
MIVY . MMPIN OMIARNDY MPIVNY O DNMNND NN N IRNYNIY 120D .NPNIIN
MNIYN N DAY DTN DIMION 1 NPIDNN DY APIMOLPN VDY P DMV ORIV
POWN NIN P92 5 MDA XINHNY 1) IRNYAN MIVN DY VIPY NNV IX MINMIT NPOIVIIN

DNOMYN NTTNI

X

D'SNIYN D'TTN NIN'S2 DNANX 3.7
.LDYMYNYN DNNN 1901 HD1D DaMWN DTN YW MNON YN

NPMY NANT NPNDID TIAXND DAMYN DXTTH MM .OINNA NPINY NANT NN MM
M2 MIOON NPPDA DAY NYPYN YNT PONINN .OXTTNN DONMNND POXY DINNI
NP OPYMONY OXPN DMV DXTTH NNAT TN DY MIXPN SVYINY DNNMIN DY NNIND

.(Kramer et al., 2009; Lampkin et al., 2006) ¥>1n7) 0 NNNY NDOY NYITIN NYPYIN

MNIOM NOMWN NIAN TIND DMUMD DXTTH NIND .HANT MNIDNI NOMYN NN NN
DXAMWNN DXTTHNY NINYNN POND ,NNT .00 1Y YY1 PPAD DXTTHN NN P MIANI
29 9PN ONY IPNIY TUR PNY DY NISPN OWIN ,DXNNII DY NANT NDNP DY DOPN Vi
Kramer et al., 2009; Ni Ogain et al., ) >Mynwn MNX XN 1N MIANT MNI0NY NYIN .INY

(2013

NMY MNIT PHY ¥ DINYD .0V DIYPNI MPHRYND DY MNY MNI3 7985 Mon»nn
N2°NN VONNY Y DAMWN DXTTH NI NYA )20 .DMNY DMIPNNY DMNIN P MPHRYNN DY
NI 72T NOY DTTHN PRIV MODIIN MRIIND 9GP0 NN MININ MPHRYNNN NN DY
DTTRN YD HY OMAINNI) DTN DXTTNHN 190N NV D

PON YN VWYY NN MNS 7PN VAIMNNY T NXANY NNYY YD N2 MPNRYNN TN
1N VMANNY TIY NXAND NDIVY YTH NVYN MPHRYNN ,TPRND .OPINIXIVIN DOWNNYNNIN
INSINA PHRYNND DXYPANN DN DY TNNN DX PODY XJ) AN TN GMWUNN MIDND P MYN
.(Sanfilippo & Chambers, 2007) NINNX IN 1}

MNOY DOVNAN NTTNH OYD NYNN N L,DTTN DY 2NN VDI XD VD PA MNIAN NN
NI DY NPNY TIN DOYNNYNN DY DINWN DIIINN DY NNYY MIYIND NN NN, 000NN
.(Kramer et al., 2009) »©>02n VON SV NRNYN

W DXTTRN DY MPNND NPLINDIY .MINDA MNYL APY 9N MANI MAYYNY HNINIVIS
MOYYNN 199 SONONIVIAN 2NN WIDWN DY DXOMWN DXTTI DY NIPNI NTNPHD MYNVN
MYV DY NIPN AWRND AN TMNNDN NPND MNDY DXAMYN DXTTH MM NY2 NMYL DY
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TNXN DY NP NYP RN DXTTHN PPXN 0) .NTNHA MIdDND DTN DY NN NYa MUY
.N1IDN P2 NRNVYNN NDIDMA HORIXIVIAN NYION DY) NANI NN NPINN DX N*ND

TIND OYTTHN SV OINNPN NITYA TN W MWURIN MNIN 20W INNRD D) INIPH PIT¥a T
D0y DXTTRN DY NITY-IN .NTYA DNV NINDY ,NLYI DXTTHI VIDIWN NYA 18IV )POMN
MY PIANND OOTTHN NITY .ONNWNN DININD NNRND I0IN NPLVINDI I0IND NXIAND
NNNI NOTYN AR YOND TNN ¥ OO MO ¥ .DMIANYN DY NTHNND DYPYMN ,NMNNINND

ANi Ogain et al., 2013) 2% TNIXY NTTH MTIPI P2 NNVYNY N9IDA YNAY 9By NI 7D NN

D'ONIYN D'TTN YIin'ywa 0"MaNX 3.8
LDNYYN DVTIN NN YOIV DN DNNN 1IN 120 0) DXONMVYN OYTTN VHIdVN

1210 ION DNMIN OT-DY DIOMYN DITTH NN .0X0MYNND D719 \ININD MmN NN

;T IYPNA DMION MY PIXD 1N .JNIND DMWY DXNYY TIND X1 PIORD

SY NN DINYY PINND DOMWYND DITTH NION 0PN NT110D 999¥1) YDI0T NPY N
121100 NYPYNN 8D ,NNT MM NAVNIY 27 YT WPYINY MN»P DT TH MOIYNH
.(Ni Ogain et al., 2013) MWTNN M2IYHNN MODANN YV NynLNA

TPSVLITIVDN AN TIYN YY MYN NNRNN PPaY HO8PVITIVD P2 NI NN .2
DYTTNN DY PTPYOIR NNRNNID NORYA YNAD NOWY DAMYN DXTTHI YINIYA NOON
.(Lampkin et al., 2006; Ni Ogain et al., 2013; Sanfilippo & Chambers, 2007) Y9°890 12N

A

DNSIND TTNI MNIND NITHN TYNN DY DX27 DIPNI MWD MINHN Yy NYNN T PY .2

DV INYP .NMINXIN OXTTIN IWN DMNIN NTHMIOM NIODNN ,NDWYNN YONNI 2IWN PON NN
Y TONN SWIPMIYA YNY 210y DXOMWN DXTTH DV 1910 VN

NPNYN NDYN TIIYD W PYTY DMWY DXTTN NN DY NNPP OGN HYY 12NN IR NOD W
DYT1HN V9N DY) DIRY DXV DT D) TITNHD MIYANN DY) NIDNN YW NINNIND DY
(N7 Ogain et al., 2013; Sanfilippo & Chambers, 2007)

971N 0N PNV NXY NDIVY DXOMWYN DXTTN DY MOINNDN .IMPN WPhY NHNNN
DXOMWNN DYTTHN DY NHNRNND XTND TN OPP DINYD DNID GWPNL D110 DY NN
TN ,MIPNTA NYNID W NIV NN IT DIRND .DPIDNN NOYD 12V XMIAINM YNPNRN IWpnd
YNOD NOMY N DINIXNNY 12190 NNOIXRNND MPXTI VI OOMIPHN DINMN DY MNY»NN
) MITHNN DNIN AN DOXNYY .MNXNYN NN DY MYPND) DINNN DY P¥PVITIVDA

.(Walker et al., 2012; Sanfilippo & Chambers, 2007) 9NX NNND 910> NINN NAYD DT THIN

NMY NPION Y NPTNY DOMWYN DT YIDWYD .OMMIN) 159N Pa NODIAN INNYD
PRY NTND TNXN SYA O MNN MNN NMDINN DN MNNYD .MNNIYD NOMY TTHYN ) IVINND
DOMYNYN DRI MIOYNN IN PXADN MDDIAN PR YN NPNVY MXNYNY DN
5y ,INTY .INPHRN MRNINN DX DOPWHD DNV DNNINY NN NAY NTIHN Yy DIWawNn
Ni ) n9¥I9 MI5NN NAW 9N NANIN N22202) MNP 1NN DYTIND ONPNNY MXNYNN

.(Ogain et al., 2013; Miles et al., 2010
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PYDY PYNND 2ONN IRNYD TNXD DOMYNN DYTTHNI WIDYN .ATTNI MPNNI Napy .5

ION Y=Y NTTNHN OYI2 DUV NPV DI AT THN NN MNY»HD NMONN 1Y I9INRD INN

NIYLIY NPION PA PNV IXNYND NXAND DD D00 19N DY MDY XD MIAN IN 1IN0
.(Kramer et al., 2009; Auspos & Kubisch, 2012) nymnn

DXOMYN DXTTNHD MNNIY NIANN MDYNN I T97 Y80 TINN DX9MYN DY) NN .6
LN DNPD) MNNOND DY .DXMYN OXTTH MNAD NNPDNI MIANINNY NNGAND DDA
NN OIRNND VDN NN OITTHN PVIION SOV P VI DY VNN PINNN

D'ONIYN D'TTN NIN'SY? nixnaIiT 3.9

TN DINNT DOMYN OXTTH NMINAD DINNND 190N INSND) TIMIND-PAN MDD NPPOA
DYTTHN .DMINN 190N TN SNVIY 19IND DANMVN DXTTH NINDAD DINN DY DININD 190N)
MON DY DXTTHD MPIdND D) MONMNN YW DXNYDY ,MNRXIND P OXNYDY DXONMNND DXIMWUNN
NYXIN ONINNX DMIPND) O2NON DTINN NN INNNN DIVYINA VIO NYY) DIPNRNN PHNI .NMIPIvND

7252 NPV

2 MY .772N-MYINNDI MIVII2N DXAMYN DX TTH NMINAY DI HY MNNNT WY INIY TUNHN2
.DYIN2) DNPIVIIP 9D MNYN MNDINTN DY NPIZNN NN NINID NN

DAYINY DIMINNN 9901 TN 110N 290 DIOMWYN DI MNPV DTN MNNPNT :2 MY
YNNIYI IN IND NNIM DIONNN

0232199 09NN 1PN DINN
Y )P ANA) MY 11990 11990
Success Measuring Together College Access and MINSIT
Measures Success Programs
PerformWell The Common Outcome Day School Peer MNSHN
Framework Project Yardstick mpam

(limited outputs)

N1V ,Measuring Together Reports Series .X

DVIA DaMWN OXTTH MNAS VPN 2011 Mva P wn (NPC) New Philanthropy Capital )N
M’ DY DMNNNMY DNNIN ,MNY DY TIIY NDIRD VPMI9N NNONI .Measuring Together
YPOY NPIDNL DOPOIY IWUN MINYTT NWVIDY INDND N TY .ONYY MIPYIN NN DXaMWN DXTT1NI
.DYPON DY NNAYN WP DITPIY 7PN MMV 51907 00PN DI PYND

2012 MWYN DAMYNN DXTTHN DINN MDD NI HINIVIDNP MM’ PO NIND ,90N2
NN OV Inspiring Impact nn3IYNn Pon IMNNN IWN Shared Measurement Programme-n My8NNa
.D»N2N DXNMPYI MRHIN NTTH OTPY NTYNY

NN POW IWN ,Mapping outcomes for social investment X110 1NIND DY GO YVIMNMDT VPN
™MaIm NNHX ,NPIDYN ,IPT 1N ,0»N12N OMIND 13-1 DINMP DXTTNY MRNIN DY NN
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INNN DINNA NDYNN MNAD NTYNY NTIAYN PON NI DY VPNIY NDEN PNV DYV
.D»NI2N DWPWND 1Py YOO TN (SROI) Nypwn Sy >nann

: INAN NNDINNN TINDY I Measuring Together V179 OO NTMYN NDANN DY

Almost all the charities NPC meets are trying to measure their impact in isolation. They
are not collaborating with other organizations to share their approaches or expertise. Yet
measurement is one area where charities really can collaborate successfully:
organizations working in similar fields often have similar approaches and are trying to
achieve the same aims, which means the processes and tools they need for measurement
will be similar. Why not develop them together?

... Many of the barriers which prevent charities and social enterprises from measuring
their impact could be overcome if organizations worked together. At the moment, many
are starting from scratch when it comes to measurement, using their own new
methodologies, which wastes time and resources and can make it difficult to share and
compare methods and results.

... This is the thinking behind NPC’s new Measuring together series of reports, which
will build on work within particular areas of the charity sector and aim to provide
standardized frameworks for measurement (Macduff, 2011; NPC, 2012)

NEET- Not in) M 9yn N1MION 92ya D9MWN DXTTH NYNA NIND DY NYTH DX NN DN
.(van Poortvliet et al., 2012) (Education, Employment or Training

NN INND TYNY 1D VIPY NN MINNIN DY DOVIN .VIPI MNI PNV NINNY 1NN NT MTA
MIRNINN NN NNAY N NHN TYR INY VNN TN SY DXVWIN YN NN MDY NN
NN D9 MNINNNN NPYINIDN

5933 N129,PNMINN 99NN DINNI MNRNIN :1 0IVIN

2.Improves self-esteem

3.Improves skillS

1.Engages with the 4.lmproves behaviour 7.Enters education, 9.Engages with the
programme employment or training programme

\ 4

5.Improves attitude

8.Achieves qualifications

6.0vercomes practical
barriers
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NOVNAN NN ,PMIND IPNN DINNI MNNIN :2 OXVIN

Improves self-

esteem Achieves

qualifications on
programme

A 4

Improves personal

and social skills Improves attendance

at school

Improves literacy and

numeracy skills Improves behaviour

Engages _with other at school
organizations
Improves 1
* embplovabilitv - )
Enaages with Stays in Improvtes ittallnment
the grgaramme Improves practical education atscnoo
life skills .
Re-enters Achieves qualifications Remains in
education atage 16 employment
Improves Reduces : A
attendance on offendina Enters post-16 Achieves post-16

education or training qualifications

programme

[
[0

Reduces drug

use Enters higher/further

Improves behavior education

on programme

Achieves higher/further
qualifications

[

Reduces alcohol
use

Enters voluntary
work

Improves physical
health

Improves
attitudes to EET

Improves
aspirations

Has money to
access EET

Has transport to
access EET

D12NNN NIMND .NVTNNY NIXRXIN D30 DTN ODI) NIRXIN YTTH HYW VAN NITA NINNY N ,q0N2
.DINN INMH 925V DM2TO MNNDNT NND XONX DTN DD HY) O 1110 DY ONnD NPN
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PN PN MPOIYY NN Na¥a N9 29 INSHIN 199 :3 MY

Level 1 Level 2 Indicators or scales | Notes on use Source
Engages with Engages with | Attendance and/or
programme programme behavior on

programme could be
used as indicators of

engagement
Improves self- | Improves self- | Marsh's self- Scale used in NPC's Well-being Marsh, H.W. (1990) A
esteem esteem description Measure to measure self-esteem Multidimensional, Hierarchical
questionnaire Model of Self-Concept:
Theoretical and Empirical
Justification. Educational
Psychology Review, 2(2): p.77-
171
Improves skills | Improves Wagnild and Young's Wagnild, G.M. and Young,
personal and resilience scale H.M. (1993) Development and
social skills psychometric evaluation of the

(eg, resilience)

Resilience Scale. Journal of
Nursing Measurement, 1(2):
p.165-178.

Improves Basic skills Initial Developed by the Basic Skills Basic Skills Agency (2002)
literacy and Assessment Agency to align with the National | Initial Assessment: An
numeracy Standards for Adult Literacy and assessment test for literacy and

Numeracy from Entry 1 to Level 1
and it not suitable for assessing
learners at pre-entry levels or at
Level 2.

numeracy.

http://www.thinknpc.org/our- : 529553 NXI81Y 9% Measuring Together VP99 DY GO YN

swork/transforming-the-sector/strengthening-the-partnership-between-charities-and-funders-2

http://inspiringimpact.org/our- : 52553 NI¥NY 113 Shared Measurement %395 Yy 901 Y151

/plan/shared-measurement

: M2IN52 NINY 9%y Mapping outcomes for social investment VP91 DY 4O Y11

/http://www.thinknpc.org/publications/mapping-outcomes-for-social-investment

http://inspiringimpact.org/our- : 529593 NI¥NY 15193 AT MIIYNDY N1 9D9Y N%9N DY NN
/plan/data-tools-and-systems

N"AN-NIXIX ,The Common Outcome Framework Project .2

D”w1 Hya YUK The Center for What Works-> The Urban Institute y°2 D129 )mdw 10 NY VPN
,MIVN-I2 9T ,00200 TN 1N ,00MINN 14-1 DOMWN DXTTH NN INNON) 2006-2004
A APTY IMD

14


http://www.thinknpc.org/our-work/transforming-the-sector/strengthening-the-partnership-between-charities-and-funders-2/
http://www.thinknpc.org/our-work/transforming-the-sector/strengthening-the-partnership-between-charities-and-funders-2/
http://www.thinknpc.org/our-work/transforming-the-sector/strengthening-the-partnership-between-charities-and-funders-2/
http://inspiringimpact.org/our-plan/shared-measurement/
http://inspiringimpact.org/our-plan/shared-measurement/
http://inspiringimpact.org/our-plan/shared-measurement/
http://www.thinknpc.org/publications/mapping-outcomes-for-social-investment/
http://inspiringimpact.org/our-plan/data-tools-and-systems/
http://inspiringimpact.org/our-plan/data-tools-and-systems/
http://inspiringimpact.org/our-plan/data-tools-and-systems/

1 VPNI9N DY DIDNN NITN TINN NNRAN NIRANINND TINDD 1N VPN DDA NTVIVN NN DY

A common outcomes framework provides an organized, generalized, set of outcomes and
outcome indicators that nonprofit programs can use to help them determine the outcomes
and outcome indicators appropriate for their service programs.... While there is no
shortage of outcomes and their indicators in some program areas, there is no centralized
grouping of them or assessment of their quality that could serve as a resource for
organizations that wish to develop outcome measurement systems.

...If the types of outcome information collected across a wide number of targeted
program areas are collected, reviewed for quality, and grouped by program area, the
results are likely to be useful to those and other nonprofits providing similar services.

Such an arrangement of outcomes with associated indicators can become a standard
framework that provides guidance and context, helping users learn what they need to
know (Lampkin et al., 2006).

MNNNN DY ONNIN OY NOPN MNYMNN NIV OINN D52 DXAMYNN OXTTHRN MM TNNY
-5y <IDAD 1IN DRNIND OTTNY MIRNIND DTV NPN OVIN DY) ONMN DY 0NN
STV MYOIN , NPOIMNDIN,MDPWINN NTN D ,0NIPIVIP

N MDPY NOYA NNV DX99IN DN N2 OXTTHN MIRNINNY ,NPN NNV NN PO NYY)
.D»P5) 95115 MV NN NTYA INPNN NN GPYI 11D D) NYYY ,NNT DY

NPNDN MNXXIND DIAN MINSIN NN INNNN DOWIN RN OINN D2 1Y TONN YW 210990 91NN
PN TN OINN DXYIND NNNT PPND .IRSIND YTTH NNY DNDN DINNL DXPOIWD NPLVLINDIN
(3 DOVwIN)
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Intermediate Outcomes

PINA TN OINHA DT MINNIN : 3 OXVIN

»

End Outcomes

»
|

Residents' ;
| physical needs ﬁzﬂggrﬁ
Improved Individuals Residents are met —> improve their
image/ admitted to receive — uality of life
reputation of [ 7| assisted living | | services as »| Residents’ social quality
the facility in facility in a planned for needs are met
the community timely manner : ,
Residents
— mental needs are
met
Residents are
—P| satisfied with the
assistance
Indicators
1.Number of 2.The average size of 5. Number of 6-12. Number and percent of 18. Number and
persons applying the waiting list. residents found to residents reporting percent of
to the assisted be receiving satisfaction with housing, residents who
living 3.The average wait services as planned meals, supervision, health maintain/
community. time for applications during regular, and personal care improve their
on the waiting list. systematic internal assistance, housekeeping quality of life.

4.The average
percentage of the
facilities' capacity
used.

monitoring.

assistance, and fitness
activities.

13. Number of residents
reporting satisfaction with
transportation and
recreational activities.

14-15.Number and percent of
residents reporting
satisfaction with
transportation and
recreational activities.

16-17.Number and percent of
residents reporting
satisfaction with
educational/ cognitive
activities and counseling
therapy, if used.

MINNIND DY DTN NMIVINR 12)D NMIYNRI NDYN IRNNND MY NI TONNN DY qON INN
PN NTN OINNA DTN NOIDN TINN YOPNRD NNNT RN 4 ML .OTTHM
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reporting satisfaction with health
care assistance.

medication, availability of a
doctor, etc.

Commeon Qutcome Program Specific Indicator Data Collection Note Outcome
Qutcome Strategy Stage
Improved Prospective residents |Number of individuals applying to Internal program Intermediate
image/reputation of  |see facility has a good |the assisted living community during |records
the organization image/ reputation. the reporting period.
Increased enrolliment |Applicants admitted to |Number and percent of applicants | Internal program Program may also calculate |Intermediate
facility in a timely admitted to facility during reporting |records the percentage of the facility's
manner. period. capacity used by dividing the
average enrollment by the
number of beds.
|Improved wait time  [Applicants admitted to | The average wait time for applicants |Internal program Intermediate
facility in a timely on the waiting list during the records
manner. reporting period.
Improved Residents develop Number and percent of residents Internal program Intermediate
responsiveness to individualized service |with a current individualized service |records
participants' needs plan with staff. plan during the reporting period.
Increased service Residents receive Number of residents found to be Internal program Monitoring to determine Intermediate
provision appropriate services  |receiving services as planned during |records whether residents are getting
in-house and by regular, systematic internal comect prescriptions, diet,
outside providers. monitoring during the reporting needed specialized help, etc.
period.
Physical well-being  |Physical needs of Number and percent of residents (or |Resident/significant |See Notes #1-4 below. Intermediate/
residents met others reporting on their behalf) other survey End
reporting satisfaction with housing.
Physical well-being  |Physical needs of Number and percent of residents (or |Resident/significant Intermediate/
residents met others reporting on their behalf) other survey End
reporting satisfaction with meals.
Physical well-being  |Physical needs of Number and percent of residents (or |Resident/significant |Survey may include questions|Intermediate/
residents met others reporting on their behalf) other survey about the administration of  |End

NDYN TYNNY 20 D0 MNNNY NIV YD NNMN LPNINT DXIMYN DXNMIND DY NN
LDYTTIN D5 NNY MXHIND DD NX NPNN NNOIYI NP KDY 7MION D3 SY DTN NN MM
DXTTNHN DY) MRNND DY NNIRNNY NPV TNY P THN VYN D OIXPNNND G DN
JPOINID NION DY PNIN DY DIIND

;NN ,NT PON DI PHYY ,VPNIIN DY DODNN NMITH NN RINND 1NN
http://www.urban.org/publications/411404.html

: 2IND2 NINNY 1N DXAMYNN DX TTHN DY VP VPN DY GO YN
http://www.urban.org/center/cnp/projects/outcomeindicators.cfm

N"MAN-NIXIX ,PerformWell .2

NPWIN IWR ,Social Solution-y Child Trends ,Urban Institute 2 mamw XN PerformWell vp»19
DIV DMINNA DIPNININ NN VIV 19IND TITHD DPNIAN DMNIND Y»OY 1D 2012-2

N MMD ONININD IWANRD YT DINN D2 NXPNN YN DY NINPD NIV VPN NNDNI
901 DXTTN DNV PIOY PYND DXOIN DNV DTN NN TN NVN 1IN MINNNY MNIIND
NINDD 1N DOMYN DXTTN D22V NNOY VNN I2OW DIMINNN PA IOR MINNIN 220 DTN

17



http://www.urban.org/publications/411404.html
http://www.urban.org/publications/411404.html
http://www.urban.org/center/cnp/projects/outcomeindicators.cfm

TPV MNNANA MMM MNIL ,IPT ,API0YN ,IDDOINP MNNNM TN NI 00NN
ST PRYAPY PNIAN MANYND

.DMINN 1901 N2V MPIONN MIN DY DX TTHD MONMNN D) MY 0N
N NI NINNT 1N NINYVIN NINIIAN DINNL INMAY DXOMYN DYTTNID NINT

:NAINDA NILNY 1N DIOMYNN DI11DN Y VIV VPN DY G0N YN
http://www.performwell.org/

NMAN-NIXIX ,Success Measures® at NeighborWorks America .T

NI O NDIPN MNPAN DINNA NIIYNN DTN M NN PIND YT 1999 MW OPIN NT VPN
TONN2 VMY MNVYNRIN MO NNV 5 TONNA .0MNNNIY 1TV NPIDN DDV DINNIND TYPN
12-125 .ATTHA DXNNIDY DIPIN,NTYA MINPN SWIR 300-D H¥N DINNA DX TTHM MRXIND NN
2005 MVa OXTTHN NPYN IND .MYN NNIN NHND PN ,DITTHI WIYO DIY»S y¥II
DTN Y DYTTN O 1D ONDNP MNAY DNVPN DD DININD VIIOND GONNND DIDPWNN

,N2NP P ,MYN-I2 T 10D ONDONP MM DNYPN DN NNNY DY PPN VPN
DYNINNA INRXIN OTTH 122 17 TNHN VPN NNDN . TIVY MPI MNP P21 T DY MM
T HOD 300-D Hyn INMNY OV

YD, DXTTN ,MINNIN NOD IWN (Success Measures Data System) NP0 NIIN PADN LPMIN
,0IPD DOND NTTNN DD DV YPDY NYIDDIAN YN NONKN OYNHN NPT DD DTN
DO NNRNNND DN DWON IV NNPIXA MXIAPD DIDITH ,NPAXNDYT MIPXIY DINPIVING

.DYYNI DN DIMPYN .TNNN 290 NNON

N NADI NINMY 1N MIYNN-I2 TN DINNA INMAY DXOMVN DXTTNHD NNNT

: NN RINNY 1N DANMWNN DXTTIN DY VI VPNINN DY GO YN
/http://www.successmeasures.org

N"M2AN-NIXIX ,Common Measures for College Access and Success Programs .n

DXPOIWY IWNR DMNIN 350-n NHynd na nwa XN (NCAN) National College Access Network-i
MMIND NS VPNION NN NN NYIVYNL MYHN NPDIVIIND DIPYN DY NOXINN NDPva
(MIWAN) NV DY WIT DOV TIN ,NMAXN NYOVNN DINNA DMOONRIVSNN DX TN N TN
D>12NN DMINIRD D30 MAMWYNN MXXIND NN MIAPYN WNR MINRXIN (OTINODN DPD) NNINM
, DN WHNNWN 925 D1aNN DININNY DXTTIN P20 NNY Y95 DX 1IN MMNS PHNN .NvHa
.DINN DXNNID MIXPN FVIN DY MNYONMN MII0N DV NP
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http://www.performwell.org/
http://www.successmeasures.org/

YO0D TYTNRD NN VONND DMININ DY HPND ; OINNA NTTHN DX PN )N LPMION MIVN
IYANNY HNVYN PADY ;NTTN P20 DXINK PNY DY DINNN DY NPNN DY MNPLITIVDI
TV DMNIND DY NPDOVPINT MDY ; NN TN NPDVPIN MPIVPID 12ND DTN IRNYN

DY MY YN OO PYNMN VYD DIPNT DMOININIVIO YN NMMNMPNRD N9 DXTTHNY Tiva
NVWIN 2I2ND P PNRT NIRNIND

LDMIORIPINN OXTTN 13-) N YTTN 6 JW NNOYI NIND NN DM NOWND NYHN DINNA
YTTN 6 N DXTINDA NNINNN OINNA .NNNVNN NMDIVIIND MIMANND DY OXTTN 5 O) NTIN
DINNA INMOY OXTTNHD NNNT .NMDIVIIND MIMINNDD DXTTN 6-) DIINIVPNNN OXTTH 12 ,ND

N NADI NINMD 1N NI NIIVND NYNIN

: NIND NINNY I DXANMWNN OXTTHN DY VIV VPN DY GO YN
http://www.collegeaccess.org/Common_Measures

N"2AN-NIXIXR ,Day School Peer Yardstick .1

The Partnership for Excellence in Jewish Education -5y Measuring Success )IND amwn VPN
MY .1NPIIN-NMNINI OO TN 190-YN2 NIV DXIMVN DTN YD) DXTTN PODY TyNv (PEJE)
12Ty DN VNN 19D-"N2 330-1 NYYNSY 2008-2003 DNIWN P2 NUYI DIDOM DITTHN

,DXTNON PO , 0NN IPO NI ,NTTN MDD DY VDI NONX ,DXTTN DY VNI N IMN VPN
D, MNRXIN MPION 190N PITAY TYN D DD 1D) NNYIN APYN ,MNINN MWIND IPD ,0IN2 IPD
-2 TIPON HY DMV DXVDNN OXNN DY DX PNRYN HY )ININ MYIAYY DIV I90N2 DY)
D052 VINOWN .ONA YNNYND NXN NINY DXTTHM 09510 NN 1IN ORYI 190-M2 D .790N

.DYVYNI NN

DV MININX NINND 1) DNAY DDODN NMINT 190N INDIMND DXOMYNN DX TTNHN MM INN
JIAPRNDN NN NNPON NPON OV 190-> N2 ITTNIYV MIRNINN

http://www.peje.org/index.php/programs/yardstick- : 121152 NIXND 112 VPN DY GO YN
suite-of-tools

nonivn n1TIn .4

DINNA DOPOIWN DNNIN 90N P2 NI NNOPWA NIIWIN NTTHY ONMNN NAMWN DTN IWIIN
D257 0NN .(Kramer et al., 2009) MAOMWN IN NIMT NTVN MIVND DO 1T NN
IN TN 99010 P2 NDWH PNV NIIWIN NTTNI D) NIMWN NDTNRD ,DXNYD ,0N»NNY 1NN
TPININ-PAN NN, TTIAN YNIND NNIY ONMNND NDID NOMWNN NTITHN JNIND INNI DINN
Walker et al., 2012; Agostino, 2012; Auspos & Kubisch, 2012; Provan ) 90y NanIn N2YNHN NN

(& Milward, 2001
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http://www.collegeaccess.org/Common_Measures
http://www.collegeaccess.org/Common_Measures
http://www.peje.org/index.php/programs/yardstick-suite-of-tools
http://www.peje.org/index.php/programs/yardstick-suite-of-tools
http://www.peje.org/index.php/programs/yardstick-suite-of-tools

511 MIN 9D NNNDNIAY NIV NTTH NHOPNN 1YW DPI NNIN 28NN INY NAMYR NI
.DINN DININD PRANK DN NTTH PONN

DIV DXNDR NYWH XNV NNDNA NN NTTHY 10N NNANNY YN ) YY DOANND MY P9
POV NPOW [ TPNDEN NPPTHM SNPHN DINNN T MIO .A/MTH DMAMY ,MnNYI 12
PON WTN 2>991 ONI2NN DINNA DMPINN-PA NYIY MNIPYI IN D NN TN 1YW X9MIWa
YT TN WK (collective impact) N220P9P NYOWN Y MIDDN XIN 30 I NPNY ToNY

779N TWNNA T2 9Y DN .NAMWNN NTYTHRN XYNY TN

NNONA NPPON DY YPINNRN APNNN L, NIMWUNN DTTHRN MYNI NIDNN MDY TIY PIX)
MAIVN MINOT DXTYNN WS JPW OAIPNND ,NNT DY .TIND NMON ION PITY DD Y9V
Agostino, 2012; Auspos & Kubisch, 2012; Provan & ) ©»ON¥)0D10 DY NNNY NIOYIN DY D3NN
Milward, 2001; Knutsson et al., 2012; Koppenjan, 2008; Moynihan et al., 2011; Babiak, 2009; Provan

.(& Sydow, 2008; De Bruijn, 2007; McGuire & Agranoff, 2011; Kenis & Provan, 2009

D'ONIYN D'TTN A7 NO5NIvn AT "2 7Tann 4.1

IN NDWH NPV DM PN IUND D) DXIMYN DX TTHA WHNWND DMI1D DMNY DININY Tiva
NTTNN OINNA DININ P2 WIS MHITA NOWI NNOPY NIAMNND NAMYN DTTN PV WP
.(Kramer et al., 2009; Bayfield et al., 2004; Marco & Umit, 2006)

D5 29P2 DAMWYN DXTTNI VINOWN NYI MYITIN NINRD 12Y10 MDIDMN NI 2NN NIV NNOPY
TIVA,TO290 .TTN NOMWN NTNY DY OIMYNYN TONND NNNTIN NP OV NN ,TIND )NIN
DXTTH NITHN DY TONN DI KD ,09MYN OXTTN DY NITHIN D310 NOMYN DTN DY PONN YoV

DAaMWN DTN D010 DOMYN

, MY NINITL NI NIYD NORY NNMP DNV DXIWPNA YNINN NOMWN NTTNH MY DY
25995 NADN MDYN ¥ NOMWNN NTTNY YN DIPNA DTN DINND Hayn N»vya
DDA NIPY PIVN NOMWYNN MDOYAN TIMNDN ,NTINN MWD DINNI Y1OONN SNMYNYN
Kramer et al., 2009; Agostino, 2012; Saz-Carranza & ) 13 0N MNNINTY P22 ONPM 1 NPPO2

.(Ospina, 2011; Bayfield et al., 2004; Ferreira et al., 2011; Provan & Kenis, 2008

?no5nIvn AT TNA wTh Nn 4.2
DY .DMNY DIVYPNA NNV MNY NMNINT NNYP NN NNSYWID YIN 92T NN NOMWN NN
NNIND DY12I¥ NAMYN DT NYN YD PIPND PORIVIDNP NNDN NMINDAY DINNINNDD NNY
YPI DY NNSYNN GX T DN YN DIND DY IIMIYHYN NMINNINNY ININ ,MININND DN
N2 NIOY Y NPT MPINNN ,GON .DMINN-)P2 N2 YNOY DITPY DX12NN NNPDMN
Kramer et al., 2009; Agostino, ) NOMWN NT>TH NNPYPN NAY TITN DY NYAWN 10NN IWPNa
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2012; Ni Ogain et al., 2013; Auspos & Kubisch, 2012; Moynihan et al., 2011; Hanleybrown et al.,
.(2012; Isett et al., 2011; Santa Cruz Country Children's Mental Health, 2008

DY 920 VYT MO0 ,NTTHIN DINNA NP MIANT MMNNN 292 D) TN NIMVNN NTTHN DIND
MIRNIN DY NOVIV NTTH DY MPPVPID MIANINM ; MPIdN MMVYN P KDY MR NTTN
Lynch-Cerullo & Cooney, 2011; Moynihan et ) (Y915 4.3 ¥ NXI) DMNNN NN MIPNNY GON2
al., 2011; Atkinson & Maxwell, 2007; Carman, 2009; The Scottish Government, 2010; Elster et al,

.(2010

MN’A2Y , NOMWNN NTTHN DY NPPVPIIN PIVND DINNPNND DI MNINND DNV 010D
NP MIANIN MNMXND DNRNN N ,NINY D3 .NYR DINNNRNY OUYYNN NPORIVIDNIPN NINONN
DININ-PAN NDIYIN PNV NTTHN OINNA

NT'TN NI'ALVILVOXN 4.3

DTN TN ,NINSIN DY NV NTTHY MIIWN DY IWPNA IPO¥2 NNAND NOMWYN DTN IWIND
92%) POND NMITA T NPPD .OMNNON NIV MIPNND MYNNNI D) YSINND N1 NOMWUN
MRN DY NOVY NPT DY IWPNI NAMYN NPTNI INY NTPHRNN ,MIDTYN MI90NN
.(Agostino, 2012; Hanleybrown, 2011)

MIPY LI AN NI NN NPND MIYY NIV NTITN DY MIVIVONI VIDIUOY PIXD v
.(Kramer et al., 2009) »1XN YN YT>-5Y NYXIAD TIWN NIIYN NMIYD MINY VPNI9 NDIYIN

DY MAN PADY MIYY NOVIY NTITH .NPIVIVONN PNV PA ADWNN DTN TV DW»D D) M)
Kania & ) 7Nno7m 7 PRID DX N1 10 PIAND IWIRD IMIYY TINNN NIIWNY TV HIWINY "nn’
.(Kramer, 2013; Preskill & Beer, 2012

DY DTN WHNWNY DWINND DMIPIN 990N .MINWNI NNONND YNN YW MDD NIMY DY M7 NIIPY
Preskill ) 13 NHRNOT DY NP 1210 MTTHINNN IWANNY ‘developmental evaluation n31911 Patton
.(& Beer, 2012; Patton, 2010

?noniun T "qnivn” nn 4.4

VY 20V 551 DMNIND P NWIN PNIMY NN 02DV I9DN DD MNNIN NTTN 10NN
Nnwnd

5w 90-n MY N>>nna Michael Q. Patton »1ax Yiy»5) nyaon noynd NNmnn -9y yavyw nn -+
TP NINDD
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AT 10N 12

D12 OININD .DOMWYN DXTTN DY NNOON NN NOMYN NTTH NN VNI dNIDN 2DV
IWUPNA VINYD DYTTHN DNNYI NNAY IN ,MN9DNN DPVITIVD DXIMYN DOXTTN XINRD VONND
D9INION

DXAMYN DXTTNHA POV NPOIW MDD MXXINDY MPIdNT ,MMVND DNMNNY DI DY TTNIN
NI N MIRNIN 9000 OO MOMYNN MIVNN X DIPYN WX NINNIND
NOWNNANIND NN N IDIVIINI/MPON

NMINSIN N D2 MNRXIN .NPND MNXIN P2 DI NINSIN P2 PNANY DY DOPYY D317 OMIPNA
1 .08Y 292 MWD PR TR, NPNDN MIRHIND MIVYN INIPY PNMYNRYN 71T 1ax NN
NDY JI8Y )92 MAIVN 1N NPND MRNIN .NIIWNN/NIND NN IR MPON NN NPND MO

.MPON NN P 1D 21729597, INNR INVNID MDA P9

:DTTND DIRWYN MV P PNIAND 2wN N3 VPNl
MAMWNN MIVHIN NRWIN NIV DTN NTTH N

MNIN-PA NIIYIN NIV SY MR OIINNDD NTTN .2

D212 NYIWAN NIY DY MR DIMIRND ,NPND MIRIN N MAMUNN MIVHNY Tya
PIN SWND) GMWYNN NIXNDND DY DIMINRNDD DNMNND MDD DN MINSIN .0»P2 MINNIN NYNY
NIN) DXAMYN DMININRD DY NN NNV DY NYAVND IR L(11D) DINONN NNI ,DXamun 2

.(Agostino, 2012; Provan & Sydow, 2008; GAO, 2012) (") YT NYIOT,9MWUN )IND YW MWD

qON» DNNY MMNPNRN DTN D ,0XTTN IRIN DI 1TV YTTIOY NMINNIND NITHN INND
NNN 999 DX TTHN ;ITTOY MNSIN NI 19010 DNONNY DTN NN MM ININD .Y DHN
MPIvNIYT MMWNT D) DNYNND N XY )Y 10D Y PNHN MNP DTN 9D ;30

.(Atkinson & Maxwell, 2007)

PONTY DMININD JNAY DMIITN DY YTNN MNNIY NMON DY NNIOND NVIN NN NINK 2DV
.(Atkinson & Maxwell, 2007) D>X¥HDN2

MNSIN DY NNOON 7PON NOX DXIPNA AN YaANN MY NOWIN NIMMY DNAY DMIPHN NON»
NN INYND NN INNNIDY YTIIN NOIND NPNDITIND DY) DTN D0 DY NI1ONA KY TN, 07T
22019 AN N2IN NN NDIYI NIMY OV 1N 1102 DMWY P2 DIRNNNN

ATTNN DIV (2 2w
1Y DINNA NOWH NIWH NPIVAN D19 ¥ .Y NN PIDIND NN NI NNPYY G0N DIND

YN NOIWNI WVIDOY MYSNNI DXNYY ,DXOMYN NP YyPHRN 99 IR NONOW 9N Yy NNoon N
(Atkinson & Maxwell, 2007) 12752 Y701 111 MIONY (NTTH NHNNALYY) NAVNIN
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NN XY P INNYA YTINRN IR GO GMY DO DAY NIMYN DTN NNV vIdY .3
.(Walker et al., 2012) no9yn5 0»IMnN

LTTHN 002 VIOV TIN TR 0V MOIYNI WNNWUNMY YTNN DR INSYI QOIN GMVY DD L)
.DY13D19N ONIPIVINND NPNINTINNI

N DNNIND 992 NOMYN NIIWN HY NYNLNN IYND TNYNI TOVINDT NPYOOYN NMIVIND
210 19INA THIND MDD IWNR MNTPNN NMDIYHNI DIVHRNWN 92D DOININD TUNI IN TR NOAION
DOMYN DTN

D'RXNNN QIN'YI YyT'Nnn NN 31w

0 LDINSNNI MPONNNAY YNRN MM SNYHD NN NI NIPY NPNN NAMYN DTN
VIOV TIN DV YTINN DR IMSYI AMN NN DI YR N DWW POV OV 1OONIIN
INY DY ONIX POIN IR ,DINRSNNN DY MITOY MNNY NNODIIIN NDONAY NHNOIDIND PNNTINNI
.DaMWN

DY YDOVTNVIN MPTY MM GMYN DN NVNN WY 219> INPA DM NN N NMY
LDONNNNN

yT'nm vin'v :4 14w

25 ,N2Wa MOV DY NIONIIN NN YN VINYN NYA NDIIYI NROPY SYW NV NINI XINND 1NN
NIPY SY MM MNIA ,NNT DNIYD J1PMIAPY 1INYA DY NNPON MNYL 9Py PP NN
DY TNKD TTTN DTN DT DIV TUN YT GMIVYN YIDIY WY D Wpann vynd N2
INNNN WITAT YN DINKRD DY MIVOPADIN NNMPY DD DAMYN N YNNI .TUNNN
YSAD WY MIYON d2XD NNODND YIND DIINDN DMIPNAY [ NPIVAND DMMOIHVYNDY DTN
.(Knutsson et al., 2012) MW TNNO

271 My a2 nieT 51%
NI MYYONY NI D) ,INY AN NDXD IN,PNY DYDY DINNNNN DY MPTD NPIVIVONX NN
W NPIOY OV NINY

M DY .AINTN TNNAVYAY DNOND TV IONPY ,PNYND ONMNND NDID 1T MIVIVON
NN DD OO TINMN DYONPY DXOMWN DIDNP W DNININDY DD TNN ¥ PIVIVOND

MNPV NN DY WAYN NTTHN TONN DY DMNITIPN DXASWA DNMNIND P2 NDWIN NIV NN
NN HVIVONR NPIND NV DTN DY DIRNNPNT DY MPTI NN

HVIVONX NNAY I9DY PDVLPLVIN NN YD PN YN ANV YIN NOWS NIdPY DY DMNIN
99) DAMWNN DDNPY NOMYN NMINT NIIWN NN INY DPIN NI YNMY AN TINNNY
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DOVY) DNAV DXIPNA 1PNIIN VYN PNN N DY) A0 DO TINMN DDNPS TI9NI NNTI 1 NN
DDVNVIN MPTI NN

NI"IDNA A [I'TA 210 '97 NONIYNA AT NN T'79N 4.5

WNOW GMWNN NIDNN 19-DY NPINLP YIDYD NIMIT MIVH NIDY2 MNON POND 1N ,PINY 195
VIDUN NNN 951 OV P NOMWUNN DTN DY DPIVARD MTPON (3.3 PYD IN)
DVPINVPN

VYT MIVH PWNY T DXNIT DXIAT MVIYY NPIDNA NOMWNN NTTHN PPon .1
991-702 PDVPIN NN NYWON NMIVIVON ONN PNAY N

NNMY NPIDNI MNY NINSIN MIYND NPIVAND M0 11T IWARDY MDD P2 Mvnd A

,INNVNN DIOIDIIND MMINRNA DWTIN ,MPIdNN HYY MONI) 9P N1 DYDTaN IND)

Taylor et al., 2011; Kramer et al., 2009; Ni ) (112) 112505 1PNIXNN NTIAYN N0 OYDTAN
(Ogain et al., 2013; Knutsson et al., 2012

IN MNRND NN OWUNY) NTTIAN MIDNN NNID I2YN DTN IRNNDND DY IDNDN YNNI L)
MIRNIND NN NIV NTNN DY AN DY INY NOPN NINNN PADY YT (NMDIVIIND
(Kramer et al., 2009; Ni Ogéin et al., 2013; Knutsson et al., 2012)

SNIMYIT NNIVN PYNY YT DMV DT MVIVY NMIDNI NOMWNN DTN PPIn .2
Kramer et al., ) NN N70VN MVYND MNY N2IYI NPHIVIVON HY NPDVPOND DX MNVND N
.(2009

YD) DMV DMYPNA NPDLVPIN MNY NI NMVIVON NAY DTN NX PN A
(Kramer et al., 2009; Ni Ogain et al., 2013) DV D’»INN DY NPDIYIIN

IN INND NNIY HWNY) NTTHIAN DIOND NNID IAYN DTN ONNNDN DY PINDN yNaIY L)
INSIND NNYIN DAY DTN DV 280N DY 9N NPN NNNN PODY ¥TD (NMDIVIIND

2Y-NIVN PYND YTI PYA DY DY DXV DY MTIYY NMODNI NOMWYNN NDTHN TPon .3
2. nomwn
Kramer et al., 2009; ) namwnn Y¥N-N10N MYNL MNTPNN ¥ NIV DTHRN DX PNIY N
Bayfield et al., 2004; Auspos & Kubisch, 2012; Isett et al., 2011; Huxham, 2003; Atkinson,
.(2005

Moynihan ) NoMWNN SYN-NIVN MHVYND NPION N DY INX NMON U DY NN NN PNAD .A
.(etal., 2011

2910, MININKRD ONIYWA NOMWN NTITH DY DXANDN D1TIIINN OIMNIND TAN WY ,FSG 1NN 2 PN 2
.Adaptive Learning System D¥21 13 0N NMION YT-DY NOMWN NN
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2972 MYYN NPIDNN YR ,MPYN NNIT NNY NPIDNND YN DY MSPNOIN YNID L)
MXHIM TNY VINY MPIVN ,DNOUOIR DIMINRND D30 01D yPHRN .APDIVIIN NNMIN
.(Walker et al., 2012; Eckhart-Queenan & Forti, 2011)

N2IYAN NMMVLIVON DY NPDOLPIND NN PNAY DNMNYN NN DIVYPNN NYIKY Do1 ,D1D0Y
DIV DY TIN NIV DTN DY D) TNDD BN NX NYNRIN NDNN NMDN DV NIPNI .NHYPHN
Dy D) TNDD D13 NN MNVYN NDNN NPIDN DY NIPNI NPDVPAND DY DWAVN NNONN
NN OYOVN NONN NMON DY NIPNI .NMNMY MAIYNN NMVIVON DY MONN NPDVPIND

DNOMWYNN SYN NIV THIYND NMNNN MNY MIVN-NN TN TINDD BN

DN TINVP 29D NOMWNN DT THRN NMIVN NN MNRID N 5 NP2

NNNIYNN NPDITIINDI NN NMINVP 297 NOMYNN NTI1NDN MIVN :5 MY

mIvN NMIONN ND
§ 791-702 IPDVPON NIWIN NNVIVON NANTNRN Y NPNL 15 oyt DT MIVIVY N1MION
NTTIAN NIONN NNID YN DINNIN DY MM NINYT IIVN PWNS

NN MPOIYIIN

NIDNN NOYINA DD TAND NNYPN NPDVPIN DV N1NI

MY IPOITMN
NMVY NPDIVIIN 2792 NOWHN NMMHVIVON NPDVPIN YV NPNI

NTTIAN NIDNN NN YN DINMN DY PNIDN DY DT MYIYY NION

NPT 101NN MMIT MIVH YN >T

N2WAN NMHVIVONL DI TIAND NNVYPN NPDVPIN DV N1NI

MY IPOITMN
NPDIVIIN 7P MNY NI NPIVIVON NPDVPON DY NN

nmvy
; NAMWNN HYN-NIVN NMIVYNA MNTPNN W NA NTHN DY N»NI DYA HY MITAIVY NN
; 2VN-N70N MHVYND NMION ND IN NMION D SV NMIND NN PWAY T 1PV YW DINY
MPoN NI YT DV PNV NOMIWYN YY-NVN

NONIYN T TN win'wn Ni?vin 4.6

JOMYN DTN DY MDYND WYT 1N, MNYIN NMAOMVY N2 Y91NPWA NPDIY TWR MI9Da
T UXTD NIINKRD DNWNN ML MNDNT 190D PND

DY TN OMNPNP MNINAD 120N NN NIV NRYND ,DXNINN DPNINP N2WI XNV DY IPNNI
: 2 Bridgespan 1IN

Data is central to collaborative work and is the guiding element for collaborative
decision-making. [These initiatives use shared measurement] to set the agenda and
improve over time (2012, p. 3).
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Government -1 81,0 TIVN-PI NI XMW YW DIW» Nya DMIDINN DINPPWN SY NP
£991 NON DMIPNI XTIN 22971 NI MNNIN NTITH 3 MIIN-MYINA Accountability Office

Agencies that create a means to monitor, evaluate, and report the results of collaborative
efforts can better identify areas for improvement (2012, pp. 11-12).

:99 DIV ONPYINNN P/P Ventures-y Child Trends 00 NM0 1PNy Walker

Collecting and responding to data together allows organizations to ensure accountability
and to deliver better, more efficient services for clients and communities (2012, p. 8).

:>T)pN Tamarack o101 ,Cabaj *9-Sy

The benefits for developing workable shared measurements systems appear to
significantly outweigh the costs and challenges of doing so... shared measurement
systems encourage local organizations to align their efforts on shared outcomes, enable
them to collectively track and evaluate their collective progress (or lack of) and offer
organizations opportunities to benchmark their results against - and learn from - their
peers (2012, pp. 1-4).

: (Bayfield et al., 2004) 7)5>3-1"32 Managing for Outcomes Programme Office -1 a5

A carefully thought out monitoring or evaluation plan will ensure that co-operative
arrangements are functioning smoothly and that adequate information is being collected
to enable an assessment of progress and risks (2004, p. 9).

: DVO NN NOMWN NTTN D W) TN Charities Evaluation Services 0’720 Y IxNN ,Williams
...understand why and how your collaboration is achieving, or failing to achieve, its
intended outcomes.... and help you do it better (2010, pp. 3-6).

£92 INND (2006) PIPHRYY Bryson DpINn 009

Cross-sector collaborations are more likely to be successful when they have an
accountability system that tracks inputs, processes, and outcomes; use a variety of
methods for gathering, interpreting, and using data; and use a results management system
that is built on strong relationships with key political and professional constituencies
(2006, p. 52).

APDY MADN 1POM ,DXaMYN DX TTHI YINIWIY MOYVININD MYINY MOYVIN ¥ NaMvN NT11I0
PN MOWIND DY Tyl 1N

n71yo QIN'Y NIS'0I TIT'Y .X
DYONINIVID DXIOMVY P2 MNWYNIN NINT L2290 DIVINMN 192329 19910 NHPPNY NN NPy .1
YODY D13 OMNIN DXTTHA MXRXIND TN TIPM .NPVIPHP X TIPM 0N NP 91D
NN NI 1N DY N2 NNIYO DMONINIVION DIMNNM DXAMYNN DIDIVINN NN
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DM”M0N DIPNA YD, NNRT DY PIND YW .DMNIN DAY DIVIMND NN MY NIWN NUNI TYS
DYTPND TN 7PN P20 NPNY DIVY NONTN DY DMYNIN DDV Y TN OVIPNHP T RPNT
.(Kuo, 2012) )9ax 1)1 5¥ 09NN NY 2OV

PANY PN DI NIWANND NAMWYN NTTH NP PIND 798D NADIYD PNSYYH MNNN PN
LDMINNN OMIMNIRD DY DTPIN NN ,INY 2NN NN DTV STINND 1PN IR INY NV
N2V NPV NMIVARD NN N2 NIPYA DNV NMININD IR VIDIAND MIVY N MIAN
Kramer et al., 2009; NiOgain et al., 2013; Trumpour et al., 2011; GAO, 2005; Bayfield et al., )

.(2004; Hanleybrown et al., 2012

MNNY DOMYN NN NAPNN NOMYN DTN PON NNPO NVSNNN .NAMYN NIAY NP
2% MY NNTPN TYR NIWN TPNYN INNN I NOY .1MPNI MITIN NOYI NTNX INNPNIV
.(Kramer et al., 2009; Ni Ogain et al., 2013; Bayfield et al., 2004) NaMwN MM

D"INA-Niooian Nivnn ]'I'TD.PI AN NI'OYAIEZ NINUVN .

OOVIPNP TITHIN NN NAMYN DT . MAMYND MIVNN DY 91 HVIPNP NN
N NN .DOMYN D YT-DY NMIT IDINT NN YR ,MOMWYNT MIVHNN DY NNODM INY
YTD YNID WY MDWYIN 1D ,NDIVAN NIPY DY DINN DXVN DY DNNTD 2V OO INNN
DT MAMYNN NMIVNT NNONDY DN M DTN NP D5 MIVHN NN DYDY
Ni Ogain et al., 2013; Innovation ) MAMWNN NMIANN YIAND 10 Y90 NPNY N9 \MVnD
Network, 2005; Bayfield et al., 2004; Auspos & Kubisch, 2012; Williams, 2010; Moynihan &

.(Pandey, 2010; Vangen & Huxham, 2012; Herranz Jr., 2009

NN TYTND NIVARND NOMYN NTITH . MAMYNA MHIVNH NMIYNI MNTPNNN HX 71D N1
92 9NV YD HY MNTPNND H2yN ,MONMVNN MIVNN MV I12YD MNTPNN ¥ NIV NTNN
MINNIND THIAND NP IPN NOMWYNI DTTHN ,NPIDN P 7IIPD WU NYYND NNy
NN PAND NIYINRD XY DHIPON NN NIPYN NPNX MMION DD DY NTIN DT THY PPN
added value/collaborative ) NYIYaN NPIOY SY OINN TIVN DRI NPIDNN P DIXPRIVIND
Kramer et al, 2009; Agostino, 2012; Bayfield et al., 2004; Koppenjan, 2008; De ) (advantage
Bruijn, 2007; Hanleybrown et al., 2012; Atkinson & Maxwell, 2007; The Scottish Government,

.(2010; Huxham, 2003; Williams, 2010; Vangen & Huxham, 2012

YT .DIVN DIININN DY NDIYEN NMVIVON 12D MIVNN Pa 9NN’ NIV NNPNNN NN
DOYNNN DMDONND NPNION NNIVA NN NAOMWNN NIVNN I2YD MUY MNTPNNN DY
amwn NP (alignment) NOXNN NXD v DAY TITN DY NNODON DITP HY DPDVPOIN)
Agostino, 2012; Ni Ogain et al., 2013; Koppenjan, 2008; Moynihan et al., 2011; ) n2wn NNy

.(Hanleybrown et al., 2012; GAO, 2012; Moynihan & Pandey, 2010

NTNY NOONP OPPY IRNYNN NDID NV .ADIYEN PINPYA 093NN DY NPHVPINNRD PIN
DAYV MINNT PN DAMYN DINVIND DY NPOPINRD PIVND 0NN NOVHNN
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Walker et al., 2012; Provan & Milward, 2001; Williams, 2010; Page, 2004; ) mamwnin mHvnd
.(Farley & Polin, 2012

NTM7D NIMNTT NANIN A

DY NPT NIVIAND NINVNN IRNYNN NDIDY .H%9N HY MNSIND P2 INVYNY NXI19*N NIV
DISNND) NN MIND NINYN D) DOXNYDY ,NNAPN 22N P PIYNY 1Y ONPYY MIIN
.5 M52 580 NTRY TMYD 1NNIY MXNYIN DY DMNMYN DNDN DY . NPYD

DONNIN DY TPXNN HTAN HIINN DN 9210 0INNIN DY NIINNR 71990 NN 919'Y
173) 1N MANT NN MTN> DY NMIDNN DY NIVNNN NYIVNN NN TN NV PIAND NIVIND
NYAUNN DY INY NOUMON NN D) IYORNN DINDN DMIPNI .(NMODIVINY MN ,NNP
DXNYY ,19-190 .MVDVVLO INY MO NNPDN DY NPON (MXIAP-NN DY NN HYND)
MPIvN ,MNMIVYN P2 OAIYPN DX AN 2N PN PNAY IWINN DNMN DY 7PNIDND
Kramer et al., 2009; Walker et al., 2012; Eckhart-Queenan & Forti, 2011; Callahan & ) DMINX™M

.(Kloby, 2007; Farley & Polin, 2012

YSIDY NPIDN P INYND NIANND DD .NIVNHN NI NIIND NN NN NIV
TNV NTIOD NPDVPAR MNP NXD MIVARD NX TIRD NPINND DONMN IV XN
Ni Ogain et al., 2013; Bayfield et al., 2004; Kania & Kramer, ) n11)91) D)X 2 D¥OWRNN

.(2011; Atkinson & Maxwell, 2007; Michele et al., 2012

A

TN NI gir'n T

PN W DTN PINI) MINDOD .95 NINNY HVPIAN NTY7NH NINO DINNNN 1999 N1
MNP IN, NN D35 NTTHN NMDY DY NNNSN NIYIRND NOMVN NTTH 10D DTN0 Mynwn
D) M NTHN PONN , 0N .9PINM NN ,9PPN 1N DOV INY THIMN DTN DY
DY2YNNND MYANN MNYYN ,NNT DY .DX2AIN DANMY DY MNYN MIYOVPIDINMI 1PDNINN
Kramer et al., 2009; Ni ) 9051 N0 NNN PON 3TPD DIIDY NINODNY NN NOMWN NTIAY DY

.(Ogéin et al., 2013; Callahan & Kloby, 2007; Farley & Polin, 2012

D95 YHOY NWY DTN RYND NDIVON NIV INKY 2392 9MY Y5 HY ADTNRN MDD PN
D>0V2°12 DINKMD OMININD YODNI YN PNIX DOV TIN IOV NTTHN M X PIND MY
.(Kramer et al., 2009; Farley & Polin, 2012) ona pin 9Ny XINY

A

Nni2vIinN DI3'o .N
DOMWYN NTTHN MYANN MOYIND D10 NN MNXIY M7 4 DOWIN2
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NOMYN NI DY MIMNN D10 :4 DIVYIN

1N DIVINII NI TN TIPMIY NNDN NN
NPYI PIND TNND N2 NNOPYWI MNDIN PN
NaMvN NaY NPNd

MAMYNN MIVNN DY INY HVIPHP NITHIN

ILIN MY MNTPNNN DX TITRD NN
momvnn

129 NMVHN P2 AN NIV NHPNNN NPY
DOV DINVIRN YW N9WAN NHVIVONN

N2WAN NNPYA DXI2NN DY NAPNPINRD PIVN

NPION HY MRNINM PA IMMYND N9 NOV

NI 92YN ONMN DY FIXNN T NN NV
NTAN MIONN

NOWNNN NN APNP NYD NYIDN NIY

MITHNY TPDLPON NTTH MDA DINNNN 197D NN
mny

INY 292 GMVY DI HW NTTHN M PIVN

QIN'Y NI9'OI TIT'Y
a71yo

NI'VYIF NINLVN
n2ap ne
-Niooian NIv7NN
DM

NI'ANTTY Nann
N1

NI pITn
ATTAN

NONIYN T TN DNANX 4.7
DT DXNNNRNN PON .ODMPOX DOYTIN NPNY YWY DOPMYNYN DNNNXI NIND NIMVN DTN
D»15991 DXNNND PNY 00N DXNNX OPIN ,DX9MYN DXTTHI WINWI MNN9IY DXNNND
NOMVN NTTNI

INT NIX? NIN'YI A71Y9 QIN'Y NN X

DV NYPYNA TN GMVYN TONND DIDNY DNININ DY MND) .NIMYN NT99Y MmN NPy .1
VINTN 290 PATN D) LPOND 1210 ON L,DNYITI MNIDNY YN LYTNI MPONNN ,DYXARWYN
NPIDN ODOYINN DIMNIN NN NPNY DDY NOMWN DTN DY KON DWW DMYad
Walker ) namwn N7 702 NYpYn 79 5y MNMpPoY 1Y mM1dva nypun 0Xnyd 1937y 0M)NNN)
.(etal., 2012; Auspos & Kubisch, 2012; Moynihan et al., 2011; Cabaj, 2012

MNODNY NYIN NXIN NDIYI NIMY D2 >NMIYNIYN NDNNX .OIYH DOMYN )2 MNIDNY NN
DTN .ORY) DY DN VD HY MNIDN NIYNN NOMWYN DTN .OMIDINN DIRYLN 12D
DN MDYNY D1DY N NN VT .MAMWNN MIVNN DY PIPPTH NPVIPHP NN T NIINND
NTTNRY YINI MNODN-N ,DMDNMDN DMIPNA ) 90 1DVYNI OV MPIvNN NOLYN 79 Syn
DY2YY TUR DTN 190N DIY .INY INTN NDIIN NMY DX WY TWUN D) NPND DINDY

:TTNHN DINNA MNOONY YIND NI YNID
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Walker et al., 2012; Auspos & ) NT9190 T°9NNN NPOINI MNIYTYN 9793 D97an N
.(Kubisch, 2012; Huxham, 2003; Vangen & Huxham, 2012

Walker et al., 2012; GAO, 2012; Huxham, ) O491190 2953 HMNIND Ma9na 0'Y7an .
.(2003; Williams, 2010

.(Hanleybrown et al., 2012; Williams, 2010; Farley & Polin, 2012) n75910 m215%2 MY )

NPINRM NTIAYN NPIDN 22X MNIONY YHOND TN L .OPINRD ANAYNH NPION Yy NVOHNN
ADNYITOY OMNTIN NN Y THRN NON,DTTHN NON) DINVN NTTHN 12OV DOMYN P2
LNNY TRV DY NPNDY YN XINY DwWHN OONNN INYD D0y NTIAYN PN DY TN
Kramer et al., 2009; Walker et al., 2012; ) 10y72) DMNIXR DXARYN ,1NMNIX MNMVIN

.(Bayfield et al., 2004; Chambers et al., 2010

D270 DXAMY P2 NDWI NIV DY NNYI OP TN KD )97 TIRY ADIDN Iy MY
NYNND XY NOMWYN NTTA .D¥DN DIXNNN XN NAMWN NTITHI MANNNND NDOY AT TIND
VI 10D DINRVY 2320 MPIVNND MY D) XOX PTOY 1OTTN NTNIOD MADN MMt P9
INNYN 1D NPIZNKY NNND PTINYNI DIRV MOYND NDID D) N .NNPON NPON DIRNNDNN
NN 9NYO N1 IS YNSD DDDY NOX DINNNDY MPIYNN .DaMmun DY DWINdIAN P2

.(Walker et al., 2012; Auspos & Kubisch, 2012; Kuo, 2012) ya1 TIND N9I1Y90 NNOY

3

NXRHYAl QIN'y .Aa

ND DMV DNNINY NMVY NPION YY) NPV DY NN INNIN NIV Y1193 §IN'Y
DMMIN DY NIPNI TNPHNI 11D TN DT 292 NT ONPNINNIN NN NIYND DIIMNYN P TN
NPY2 VINYN ONYD L10-100 MINN DY DOPLNIPA DINNIIY TIND MMT MIVHN DY
DYANNYN DY TPYIRN NPV MINT DY NPND) YN OMONNON DN DY NIMYO MNYPN

.(Walker et al., 2012; Hanleybrown et al., 2012; Vangen & Huxham, 2012; Estevez et al., 2010)

LDMNINY NMON PA IRNYA NTTIVD NIMYN NTTH .0IMNINY NN )2 NDDIN ANNYN
N MOLNIYN PR P29DH MODIAN Y RTND TNXN IV MNN NDNXR MDINN DX MXNYD
NN DOVN DMV DNNINY NMON NAY DTN DY DIOYAVNN DPMYNYN DTN MNOYNN
MMANNA IDdVN DN DDTIAND ONMNND MNXNYNN DY ,NNNTD .INPHNN MIRNIND

.(Kramer et al., 2009; Ni Ogain et al., 2013) D519 NN NAY AN NANIN N2>20 MMPIN

N

NITINY NRAITINA NIYAT .2

DRNRNDIY NORYN P2 M NNN OOP NAMYN DTN PYIR NHRNNN DI NIXPVITIVD
Y122 DTNANRM TPEDVLITIVOD NYY NNIN P20 ,NNON D35 ATTRN TN DY NININ TP
Lampkin et al., 2006; Ni Ogain et al., 2013; ) NOMWN NTTHI DONNLN MNIPNN NN

.(Sanfilippo & Chambers, 2007
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NY DOMYN DX NDONND NOMWN DTN ,DNIPNN NI .ATTHI MTHN) Iapy .2
N YT LWURIND DIDIN ONPDYY DPIVIND NPNNTINND ,NTITN D1 WY DY Tapnd)
D995Y AP PNN JPIND DXNMNND ONNIND 12V JIND DY DIVIY MPXD) V) NANN
Kramer et al., 2009; Walker et al., 2012; Ni Ogain et al., ) NT>THN T°Y9NNI NPT IN ;19590

.(2013; Auspos & Kubisch, 2012

MY ©XANNH M ATTH Y89 NIYAND NOMWUN DTN ISV 29D .NT1H0 MM
N2WNM AMDIYINA ,NYNPN NN DD NP MIANT MM MDMY ONPRNY | Hwng)
59 1723 MODNN MONNNY NVANY Y MODN NMMHYA M DXNYD NI NTTHN NN

.MIVONN NMOYN

TYTAD )INT 7PN ,NNSY MDY D) NOX NTTNA PI XD NI NdPY DM DN DMIPNI 90N
Y (added value/collaborative advantage) N2wWan NPV SW 90NN TN X NMON NN
219 "D NP DY 2970 IPNN TN YUNT I NORY DY NNIYD PO .JNIN DI DY NTI9 1OV
Taylor et al., 2011; Agostino, 2012; Auspos & Kubisch, 2012; Provan & Milward, ) N2 n¥ap

.(2001; Kenis & Provan, 2009; Ferreira et al., 2011; Provan & Kenis, 2008; Atkinson, 2005

NONIYN nT"TNAY D"MANKN DID'O .7T
NOMYN NTTHNIY DNNNRD DID NN MNXIY 1NN 5 0OwINa

NAMYN NTY71AY DINHNN 01D :5 DOV

NAIMWN NTITNID NIND) NPY
DONVN DXAMYN P MNIDND NN
NPINRM NTIAYN NPIZN DY NVHNN

YAV TIND NOWIN NIV NV

NPVI HY NPNDI NIMNIN NHVN Y TN NNOY
DMNINI NPION P2 RO IRNYD

TPYOIR NNPNRNN 2N MEPVITIVD
DTN MTNNXRY NPAPY
NTTHN MIAINN

31

QIN'Y Nyt
NmM'wYi n71yo
InT NINY

nXIYal qIin'y

nivnT
nrMITInnN
NN




N'OR2IE NYOSYUN? NIRTIA NONIYN AT TN 4.8

n'VFIE NYSUN? NNt LN

DY MH90N D) 7Y YON’ JPIND NPYY DPINVN-PA GNY DOIMNIN-PI NDW INOY DY MDD
NNON NPXA N2 MNNIND ¥ MNINKD ONYA  NNXT DY .NIANT NN NYIVND MY
TPDOLPAN MTTINNNY NXAN NMNIN-P2 NMNNIN 1Y JDIND 12D NN NIV ORIV
- TPDVPPN NYAVNN DY NNDN T NNON 9PN MIANT MIADNN NPNIAN NPYA DY INY
NNV DY OPNID ND N MDOVPP NYOVwnT Ny .(Kania & Kramer, 2011) Collective impact
T80, NVNN DX NNONN DXONAN OININNN TAX NI FSG NN .1PON> NI PYTH 1YW
.Tamarack-y The Bridgespan Group 175 DN

DININD DXNYN DIPNY HY NXIAP DY MIDINKN DTN MDLPNIPN NYIVNN N TPINI
NaMVN DTN NDMDN NPNIIN DY PINS “['\135 anvn oy 9705 DY DN DMWY
.(Kania & Kramer, 2011) 17 D)2 559)0X) 21991 25995 NYI9D NN

P2 NP DV ORNND P N INNYIY NPIVIVOX NMAMY NYNT DDLPNP NYIVYN
N VI .NAMWN HY-NI0VN H2YD NPNN DWH DIV DMNIN DY HNIXIVIOM ,NIDIDN ,D2ANVNIN
MNIN-PA NDWH PNIHYA TNN Y MIAONND NPNIIN NPYA PIND NOAND NN DY 2D MIANN NYaN
DY DMV DXVN DY MTAVY NPIDN - NMMONN DY TOWIOUN MPINVPY NONMNND NYNN DY

.(Hanleybrown et al., 2012) Y722 »WnY 919> XD 1IN GRY NOMWN HY-NI0N HPYND >1D Pyl

NNITI N 72D IPOY DOHYIN NPNTIPI NMNIIWYNND OXTPINN SNIIND TN DININD MIAIN
Isolated ) DTN NYAVN DY NV NWYND DXOPN DN .OMY DN DY NIV NMY DY MNY
VPN XN NNYY THPNIIND 7PYAD MYN NN D100 7T PNINY NAWNNN DY NODIN TWUN (impact

.(Kania & Kramer, 2011; Michele et al., 2012) TTynnY

DNPNND) OININD PAY DXIYPL NNNYV NADNN NPNIAN 7PYA DY THNNND NDIDN D MIANN
TDLVPNP NYIYN DY NOAND NTTIN NYIWN DY NOANND IayNN DY NXINI MAIMWYN MIVND
.(Kania & Kramer, 2011)

DVINN I NDLVPIP NYAVYND MNP DY NNOXND MINNPNT 1IPD (2012) ©INNY Hanleybrow
:DYINN OMNON NIV XNV PAT N MNTY P2 DNIAN TYN DX

2N NNT 5932) WITTN NPYN 120 GMYN NIN ¥ NP 0NN D30 .9mun oy 970 .1
IVIDY 5915 N1 25V .NMMODIIN MDY MYNNNI NNINAD NAMYN DY YN DY NIMWYN
: DMYV-NN

M0 HYY DXPOIY NAY NXNIAND PYAN M) DY NOVONN AN MDY DY VNN N
DNNNA DYDY DYHN NPNYND DD NON M) .0 DNINDNIY DIOININNIND
Mo
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TPNNND OXMINYN NNIPI DMANNY MIVNN DY NVINN .MIMYN MIVN Yy ANdon .2
AMTPA

MNPYD 172N AUN NPIDNNIN NMVIVORND NITHN .ADIPIN MNP NN JY NNOON )
NN DXYIAND NN MINIPY DY NI I8N

TMHVIVON DY NNODN ,MAMYNN MIVND DXNNA OXAMVYN OXTTH NITIN NOMWYN NN .2
DINNNRNNY NPVINT YTII NNTA DXINN T MNIAYA PAPY 1IN MRHIN NTITNI YTNN NOON
.0>32NN 1’2 DPNMINK NP D) OINNINND OXINN

[(alignment) ©WH DXMWYN YW ONINN MY TI¥N NPY> .3

DY VNV NHN T TNXD DMANN DD P NNINDY NYIAP NNVYPN .NIVNRHN NNVYPN .4
NOMYNN MDA 71PNDVIND PITNYT MOMWYNT MIVNY YINI NNANN

TOONN DI NN XY DY NP AUN OTIVY INN DY JNIN I DTN 5995010 79990 )N 0»p .5
.MDPWaN DININ NOWOHN NPV

J'l':l.'U.'!'?lrl AYOWUAY? NINTI'A NO9NIYN AT TN A

PIVND MDD SYNNN NI NAMYN DTN NIIWN ,NDOVPIP NYIYNI NPOIVD MII0N 19-DY
DV TPDVPIN NIMNDND ,MDOVPIPN NYIVNN TONNA DANYNN P DD PNMY NNDOUN
DY OAPNP N N2 NITHIND DOWHYN DOMYNND DXTTHN .DNOY NNNXINND N2
oV aMmWNn PN DY MY DOYODN TO1) L JNOY NOMWNN MIANN DX DPINM) ,MIVNN
DY2ONNY TN ,NOMWYNN DTN IIND YAV LYND PN DIYNINND NYN DIHNN .NYIYIN
Kramer et al., 2009; Kania & Kramer, 2011; The ) DX91N05 DY) DXNYOW NT NON DINN
.(Bridgespan Group, 2012

D5 DY NYaVNN NN TTIAD YONND NYY) DNV NTTNI NIIYN DY INY DOPNNDN DINNONRND TINN2
Kramer et al., 2009; ) DMNIN YW NXI1AP DY NOMWNN NYOYNL NTPHNNN NOMWN DTN NN
.(Hanleybrown et al., 2012

299 ©M»¥N (2011) Kania & Kramer ,172°099p Nyawn Yy »»non D9nNN1
Developing a shared measurement system is essential to collective impact. Agreement on
a common agenda is illusory without agreement on the ways success will be measured
and reported (2011, p. 40).

275NN RN W ITpon A

NPIZN TYNNN NOWI NIY HY NIV NN DN NIMYN DT TN D10 DXNNN ,NNIND
PPONN TN DY .NPTHN DY DNYN DIAOVWI DNV DIOMYN DY NPINNY DX DPON
DINNA YIM O G0 NPND NI MDOVPIP NYAUYND MNP HH5NNN PNIND DY DMIOINN
.(Kania & Kramer, 2011; Hanleybrown et al., 2012) nonmwnn NT100 TONN DX NNOI NDTIN
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MINPN NPYN ONN ,TONNN DY DMNYN DDV DOXTPON NNY DY 5IPD 510> 555NNN PIIND
DY MINMY TYY NNXY NTTIN DY DD NNNIN TIT ,DXMVNN OXTTHN MNP PONN DY DN
.(Hanleybrown et al., 2012; Turner et al., 2012) MIPONN NPON TONN NN DTN INININ

MNXIZ MO 91932 ,NNIPY NNTPH NNY NPND NVY NY TONNA 550NN NINN DV 1PN
MDD NT AVYPNL WNRYD D120 NIND INISY HDONNN ININD DY MDD ,DX9MVN DININD DY
DV D05MNnD ,NTTNN DIWMY ININND PWINPN XYY ,NIVIND NOITND IRINKD ,TONNN DV
DMONIND DY NPNNMIND OMYN DAY NYONY 91D XIN .MITIY ,NOMWYNN NTTNN MDY
Kania & Kramer, 2011; Hanleybrown et al., 2012; ) ©>mM7°Y >p902) DMNNN DNNINA ,DXaMYN

ATurner et al., 2012

DN NOIND NIV HNVYN 725 ¥ NNTPA DAMYN DMNINDY 1O DIHINDN DMIPN ,NNNTD
TPNNVINI ,OINNN DY H21ON MNA S5ONNN PIINRD DY YPOO DXVWITI DN TN ,0INN MNDN
TPNYN ¥ TNR YNINDY 1N, 03INNX DMIPNA .GMWUNN NTNON TONN DY 511221 ,DOINRNNNN DV
DMNINI N TPNVN DY NYNVLNA DO5NNN PHIIND DY YPDL TNY W IR ,DMNIMN NOINRD NV

.NIPN DI N2 NTTHN DX 1IID 11PONON DY PNHIIND IVANIY TINNL IN OINNKD

DYTTRY ONNNA NVTN DTN NOIYN NNAD ¥ IUND N ,INY NI OOIN ,NADN NINT
290MNN NIRD L,NT NIPNA LTI TNXD NOMWN NNV NN N IDIN) NITIINY DaMWUNN
2OY197 DN NNNRKINDY NTITHN NIIWN SYW GMYNN MNAN 5117232 NN DI WHYD 5131

NONIYN AT TN? NINNAIT 4.9

PAND PN NNV 293 MNDNND NOMWN NTITH DY ML MNDNT 190N DINIAN NN MY PYO
PNY NIPNN TIND MINWN NYND XN NMIN NN NOMWYN NTTHN DY NTPPIN T NPPON

DY DXDINNI ,NMNY MITHI MNYPDI MNNNTD J¥ DINY DXAOWI MR MNONITA YIIN
DIMNIN-PA NYIW NIY HY DY DIWPNN

N"MAN-NIXIX ,The Strive Partnership .X

300-1 NP NTINRD N OPLIP NAXY VDD MNL 2006 MY PO NPYIN 2PIVD MOMVY
7MI»2 (cradle to career) NMIPY NOMYN TIVONN NX DTPY NIVHNI DMWY DMIDNND DININ
,PNDNP MOYON ,NINVIDIDNIN, DO TID-DY) DO TID 190-5N2 NN TN XOD DMININ DN
.(The Bridgespan Group, 2012) ©»poy D131 MI2N ,NPNINMD NP

T2 AINNND ,NDOVPNP NYIVND MNP MNTY DY 1M1 MPN 190N NN IWN ,Bridgespan 1IN
2200 MAMYA YTN-MOOIIN MLINN NJAPD NNV 277N WITH NN

Data is at the core of the Strive Partnership process and is one of the key reasons for the
success of this collaborative... From the beginning, data informed The Strive
Partnership's strategy and shaped its operations (The Bridgespan Group, 2012).
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DTTHN YTPIN NVIDY P PNIYN 2IDOW NNXMN TUN MDY DY MNT dNY ¥ 200 MM
.5 MYa VNN NAIMYND

DY DYTAIVY DMNIND NYIN TUN NANIN MAMYN NNDNI MDY NN ANYNRIN MIWaN HNH
11NN DY YOOV MINLVPN) MAMWYN SY-MIVN PYND Y TD NAINN PYA DY DMV DOV
MOMWNN SYN-NMIVNI NTPNRNND NINMWYN NTTH NIV ,NNT NNONA

DY2INN DY IPNN MAPYL .,MOMWNN DYN-NITVN DY NNIDN Y122 1PN NP 1O PYRI 1OV
MTIPI MNNN YN MOMYN MIVN WHN DY NNODN MIVIN ,DXPN MINYONN Y9N NI
:MOMYN YW NNYNNY DYIYTH NN NNN

990N-M20 DM MM T OO .1
12 NXINI I90N-M2 TINA NDNIND MDY PRdN Y .
DYV MO PNON YD .

TNDN-HY NN DWW TINON Yo

n R W oN

72y OMYNRYN NTIAYA 29NV DNDNNA PTINYD NN DYDY VITIVD Y .

NN )IN2D DIVANNN ,YTININ NOIRD OIITTY RSN TN IITNHN MAMWNN MIVNIN NNNX 935
DYTT) DY DNMIND VD NXD NNMN NMNDN .NNSYD NPTHNY MIVHN T2YD MMV MNTPNN
NNYO2 NNIPN NN ND,OXTTH 8 1IN DNPIN NNPD 90N INNY .NDNPN NN OMIOIN
YTINWDY DMNYWNN MY L(ACT) VMDD NN YSHINND PN 1NN I9D-N12 YDMDN NV T

.(Seldon et al., 2012; Strive Partnership, 2012) T ,NNa) NYowWN

PYAT D9 T MMV DY NPNN NTYN MMV DY HHONNN 1NIND IT-DY qON) YTININ
NN NYXNIPDY DOMYN D90 MINNTH MNRIIND .DIWITIN NN INNID MOOVWNL DINNNNI
.(Kramer et al., 2009) (“report card”) D2D1 NMTA MY >TN

DVUND) DINN IMNI DO TUN DNININ DY MNYI MYNNNI TOVYY AMIYN MDI¥oN nn9
DMNIND N2YTNI .OYN-MIVNN NNNX DITP WND (NPNNAYN MANYN YN NPIDYN 00NN NIVON
DV 1IVN INYRIN NPINLPN) MNYT MIVN PWND YT 00V IN , DT DT DOV TWUN
Seldon et ) ©MNIND DY MNITN NIVNA NTPNPNNN NINIVN NTITH NIIYI NINT NNONI .(NMON

.(al., 2012

DI YN N 022N DITTNI MXRXIN NNXYD NITINI NHPNDN HY-NIVN 29-5Y NN NV D
NRTM ,N2WAN NNV DY 1T NN INY DODODIVIN ON NDWM NTMION YONN DYN-NIVNN
NN PNIN DTN MNTRNN MRNYN TIYD IVARD NP THHN MIVNI DMNNIND P2 DN’ 2N
TYNNN NV SW NNTO TNNTIND 13-y NVYY) DIRINNI TN ONTIPI INY 19N MDYIN

.(Kramer et al., 2009; Seldon et al., 2012)
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MIINRDN YOOI NN NDAPN NV 53 .NNIDII NION 29D NYIN 11N YTr-DY YNINND YTNN NOIXR
Kramer et al, 2009; ) >9°8907 DINNA NPNMIN DY DMNIN NYIND NI, MAIMYN SV H55NNN
.(Seldon et al., 2012

Learning DWa TN NNNAVIS MN’AD NYD MO MMV 100N NTTHN NMDYID qoNa
TINY NOIYNA T2YTH .TNIONN NN YN DY PNNVIN T IWINN IWN ,Partner Dashboard
ND DMPYY DPNDNIP ONNIN DN ,7900-YN2 1ND OMNYIN INN MTOM >-Dy DMIMA2

19D1-1>2 DPD INNRY DI TNIONN DY DIOWNN DIINN DMNHYI

DXAMYN NIRNIN YTTNI MNTPNND) ,DMYPI) NPYIAD ,TIN TNHON IOV DMWY IPOY ONMN
DXAMYN ,7901-'N2 P2 OMINNI-DDID) DY MY NXD JWARN NIOIWNNY NN NI IITHIVY
.(Seldon et al., 2012) ©>1NM D>TNRONN ,DMONINPN

25 5y 92 11 INY 21V 1PINA NYTY 1D I90N-N220 NINKD DO DMNIND NIIWYNN NITYI
TN TNON DOW DIMPYN NN 2IPYY 1D I9017-YN2 1PN ,190N-N022 IMNVY ToNNA TN
JON NN TPONND TOON T NYTOY,00TINODN MYWD 12yn

NN .NPTION NPVIIN XKYND WIT 1N ,VNDIIPMN NN DY NI NNOWA NOIYNN N2
DMNONPN OAMYN ,790N-"N2 P2 WINOY 1NODN DY NNDINN IND DITYN DY NN VP NNY
APYN Y PINKRY TNON DI SV 0NN

NN N2 WX NOIYN IPNN DX YSIND 2012 MY ,MOMYN MINRXIN DY NTTHN INNNRNDY qONa
MTIPI DY YIANN APNNN INIR-PIAN NOWN NOY MONX) DNWI 19X, MOMYN MMINN
SN TSD .MVONN NYAP OWO MINXIN 12)D DINNIA VIDIYN DIDMI 1) ,Mamwn Yv pnn
NTIAYN TIT NV TN OXTYN NVIPIY 12PN IWUR NYIN MITIPI 1901 DY D) IPNNN WIAND

.Mamwa

/http://www.strivetogether.org : 2700 MAMVY DY GO Y15
: Learning Partner Dashboard-n Sy 90 y 110D
http://www.strivetogether.org/education-results-resource-2/learning-partner-dashboard

TN 19X ,Children and Young People's Strategic Partnership .2
DYOIHN ,DMIVNYN OMNINP ,DMNVIVVLO DMIMNIN NONDN MITIN-P2 MMy X1 CYPSP-n
2011 MY NOPNNA 2D NONN MAMYN . TIDPN NINI VNN 12) YT DY DNON NDOY WD

DYPYN) DXTY TPNINDN MNMNVIVONRN NPIINM YT-9Y 1A¥INY MIVN 6 MNIN MOMWN NTIAY NN
MINM NYNPN ,NNNIN ,MNVIN ,TINN ,MINIIN SINNT MIVNA 121N >.2016-2006 DIV
9) ,108Y2 PWNY 912 1N PN DIVY MIVNA T2YTH 2D MAND NTHRY MIMYN D011 .NPNPY

ATV TNEY MI0-)2) NNIN-PA N9WS NIPY ¥INT

The Northern Ireland Executive’s Ten Year Strategy for Children and Young People: Our Children and °
Young People: Our Pledge 2006-2016.
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NNMONA IWN (Outcome Based Planning) MNYIN-DDI2N 10N DY NOVOY 290 DOV MMV
DYT702 DY NINID YT YNID LY MWD MITTHINY ,NPYND DIXIY IXNIN Y35 D110 DTN
MMV MLONN NJAPOY NTH DD NMNNN MANMVYA DIIANN DININD PNIINI PN YN .ION
1N 1T VOV vidwn DY .(Atkinson & Maxwell, 2007; Child and Family Research Centre, 2008)
:INAN ININDNN TINOD
The Northern Ireland Children and Young People's Plan will set out how we will work
together to plan and put in place those supports and services to improve outcomes for
children and young people that can’t be put in place by agencies acting separately. The
Plan will take each of the Outcomes and link them to indicators and qualitative
information — ways in which we will know how well all children and young people are
achieving the outcomes, and to actions that need to be taken to ensure improvements in
these outcomes (CYPSP, 2011).

TONN INNRY MONMVN MIVNN D1NY YA NV DX TTHY MNDNT NINID I 6 DOWINA
.(CYPSP, 2011) 9>pn nyna

CYPSP mamy m90n1n 09NY 99293 050N DN9Y NN Y771 :6 DIYIN

Aduits reporting
positive attitude
towards young
people

Young people
participating in
voluntary and
community work

Contributing
positively to
community
and society

Involvement of
children and young
people in
community planning
processes

Children and
young people in
youth forums

Views from local children,
young people, parents and
communities

Knowledge and experience from professionals

Children affected by demestic viclence

Rates of children
Deaths amongst on the child
under 18 year olds . protection register
and the reasons Living in and re-

safety and registrations

stability

Bullying Looked after

children

Children feeling safe

Children being Views from local children, Parents/carers

victims of crime young people, parents and receiving parental
communities education, support

Impact of the and advice

conflict

Knowledge and experience from professionals

Children accessing play, leisure, recreational cultural and art activities
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MOMYN Y DX TTHN NX DIRNND PO NYYN TUN) PTY DOMYNN DTN NITHIN POIN
LDNINN DY TN NMIDY DTYND NPT TNND TIDPN NI NN WYY DITTND

22 HIMN DN L,TOOD TOINNX DN ,TMPN DN - MNI 190N YY) MMV NTIaYN
ACYPSP, 2011) mmIiNY N0 (MYANN DY DXPYNY DYTHY 19) NYTNPN NPDIVIIN

DN 9751 (D551NHXN PIIND) MOMYN TV ITIWON MNNN YT-5Y GONI NIRNIND YTTH Iy YyT70N
NOIYN MYNNIND) DXIND MMT MYSNNI AN NDKY PTO 19N DODIONND NI ,0PVINIIN
oV MNVN MNI TINND YT MNYN NTIAYN M 295 TINNA PRt Y1NIN (GIS) aIMIND yTI0

NONN

YT-DY YN0 NV DXTTH D) DXAMWNN DXTTHN DY NION LOY DD TPMPNN NN
IVANNNI TD .DOTINMT OMNIPNN DI 9N NIV NNRNN IWANRD YD TPDIPNN NNN NN
7092 PPIY MY ,DIMNNY DWW P RNV ,TDMINDD 1N OXTTHN DY NN TIYY
PMIVN DX NPYN MOMYN DAY NNN DY NDTND DOWHYN NNPDNM DNMN .DIMIPHNN

(CYPSP, 2011) nmwn NN N2IWON NMIVIVON IOND

-DD2N NONN PONN DX JNINY NN IPNN YNID MND ¥ NONR DTN INNNNDD oM
D5 YW MDY -5y DI TIY YW MAMYY NAY NTNN NXY MAMYN NNDNA TIVIYV MINRSIND
.(CYPSP, 2011) 799 19IN2 )NIN

http://www.cypsp.org/index.htm : CYPSP Sy Q0 ¥y 11

http://www.cypsp.org/publications.htm : 19w NN NIRNINT DY NNNYTH NINYTH

:MOMVN DY NOMWNN NTTHN NDXAN DY G0N Y 1NRD

Child and Family Research Centre. 2008. Framework for Integrated Planning for Outcomes for
Children and Families. CAWT and the Children’s Services Planning and Information Group,
Northern Ireland.

Atkinson, M.; and Maxwell, V. 2007. "Driving Performance in a Multi-Agency Partnership using
Outcome Measures: A Case Study”. Measuring Business Excellence 11(2):12-22.

n'Tav ,The National Benchmarking Project .a

DTN VD THX2 MNNMN IUXR NPYIPH NIV HY MNYI NPXY 1my» N0 NBP-n v
-5 TINN) NIV 190 NV PP 2010-2007 DNWA DYH LVPNIN .NAMYN NTNDY RNV TNND
99002 1PNRTY X9MND DIPYH D02 DY TITHN MNYI 28-2 YR WX (M Tava NV 290
D71 100 DIIVIP
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MNDXD NYNY YNIPD INDOM NIAININ VPN NPYN TN ,NIVNIN NN VPN MONNVNIN
Swedish Association of Local Authorities and Regions -1 BN VPN I .GIVIND NIWI NTTIY
.National Board of Health and Welfare-m (SALAR)

MNYIY WM TUR DOTIY) NN OYIN PO 0PN DY 550NNN NIND wdw SALAR-N
IVNPN MNP PN

DMODNMNNN DXMPYN DY NVIONN NYI D5 SW NN NNONN NTY LPMIIN DY NYRIN 2OV
APDYTIY TN DN MNYN ,NMOINN DY DIVIND DXNPY ,DXOVYPD DINPY 1NI) TITHD NNV
YN NP NNIAP 2992 DY YDA DTTHN TIOM DXOMWN DXTTH DY PPN T TV TvHna
NN D29 DMPNA TR, DM OXTT DX PO MUY NTIAYN THNNI AN PTN 19IND NI

DOWTN DTN YD OYTTN

DY MY MON ,MYY ,MYIN DY YPI MIMAND : NPNIDIN MNP YIIND IPOIN O T1HN
VP2 NN P2 9oNY YSHINNN D970 190N 11DI) NMIDND DINNA PN INMOY DTN DY WI50N
D) .(DOYTINY TN 1DWNIY MOOYNN XYNI NPPNN NYY IR ,NOVONN NYAPS TY) 290D YOS
NOIWNN DY YN NOOIXD 00D NN DIIPHNNN PIONA YPNRY NPN PN DOXMPYN PUNNYNI
INMAY DXTTHNN PON .OIMPYN MDN 12)D NDNN DY) DIMPYN WNNYNI DY MIVP»N0N

JPPINDT D92 1910 INKRI ISODIN GN

79932 HYX2 NYI MIIND NMMWYIAN ,NOMUNN DTITHN MIOM DXOMYNN DX TTIN MM INND
NN YPDI NI DO HY D210 MNINN YT-DY WY DNNIN NN MDND NNVIAN .DTTHN NN
2991170 YNIND

JNPON NPONDY OIRNNNA T NYI 52 NMYINN D152 DN YDIdDNN NTTHN MIAPY2
MWD YNM NYIN DY NPNN DT OT-DY IWIR TUR OINXNYA MT 2N TONNN 90l
XD VPNIIN PI2N DIY TYNNI DONI NITN .TPMIPNRN NN PTY DI MHANN NYMPNRN
PIND ¥ MNYIN 5532 DMV DOIRINMND DXMPYO MM'T 100-3 1PN VPN ToNNA .aANIN

PYNIMND MY APYN NYT PN DMIPN NIV PV

NTD OTD MIYA DY VI MNYIN D3N DMX21NN DOXNNNN NV D3 TINA DONNY qON1
.DMNOIYN DXNPY NPON TN DOMN DINYNI

N2V DTN N2 DMWY IR PPN 9N MNYIN NTIAY IR 1PN IWN,(2012) Py Knutsson
NMIYIN DX MDD DMIPIND NIV 19IN NN WY INXNYAN YN IWHNYN NPOIPNHN MMYIN
:6 MY NINID NNV 29D NPINVP YIIND
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AMYN 9PN MONIN DAYINN NITT 29D 1919100 INSNNY NPMIPN MNYI JY ONN 16 MY
DINSNNN NN Mapya

Performance

Low High
. Low l. Denial 3. Complacency
ﬂ:\‘ 4. Leveling
High 2. Improvers (reduction in level of
ambition)

NTTNN MO OXTTHN NN ADVD NN NMIVIND PONY TIO AIMTY INND OMIPIND 90102
.NTIAYN TONNA WP 22290 TITHNIN NN 1D ,NOVIVN DNDIYIL VPN NINDNI INMY

:NBP-1 5y 90 y1n0)

Knutsson, H.; Ramberg, U.; and Tagesson, T. 2012. "Benchmarking Impact through Municipal
Benchmarking Networks Improvement Or Leveling of Performance?". Public Performance &
Management Review 36(1):102-123.

NAW' apixnal [12'0a i1 0T nMINn NN LT

DMIRNNN NNN OTID MY TIYY 1 Oy 2008 1w Dwad NoNN TPNINDD NNIONN
PNYD NN MINTD YPI DY NN NIONN .10 YN )2 DT HY DXDINN DY MTTINNNAM
DYINDY INTD DNND MTOIW 1IN NMNMPN NXIRNNN 27TV 1IN ,)127D2 IyNN M) OX TN
IMINRNNN NN IMYNYN NPV RO NDMW 7MINN XD DINND DXARWNHN NANINY

N0 N M) DT HY DIANN NPITAY TNDNN NTYNN DY NNYNN MAPY2 DN NNONN
NVYMIPNRN MMYIDY NOWNN STIVN NWIHNIND NOMWYN XXM ,THY D510 /9999 MYURKRIL NPINN
.MaNnUNn

: DN NIDNN NMINIPY
DMYIN DY NODID DMK 12’02 YN 1) DYTD DV NPNN NITHIN NMOX .1

DDV ,TOON MM MONMNN ,NDNP2 NPV DY WXIT HWND) NMOTY ITO MNPYO Mannn .2
(DYDY ,0>79N ,0519Y) MNY NMDIVIIN MXAPY NINN NRIPN ,TIN 902 5190 PNYIN

TPTIVN-PA NTIAY) DD NIPY DVYDP .3

P25 10991 PVLOYN 1P 112702 YN )22 DXTDX2 DIDVN HY NPINKD NPIDN DY vINN NNan .4
PN NOOVN
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N2XNPN 227N DY NO5ID NN YTINI-DDI1AN NON DY HOINVIY TONINY MaNNN .5
TEIMNIN DTN NIV DTN .6

.DXARWNA YINOWA MPYI DIPN DI ,MPIAN HY NP2 MPI9 2N PIvn .7

: TNIN Y92 TONEPN-PIAN NTIAYN DIPPY DI TIVN-PA DM DOINNN NPIN NIONN NN
.079N NI, TMIPHRN ,TPVIND ,TPSIND

NN ANNMY ,0MNIANN DOMPYM NNNIN TIVN ST-9Y MM TPTIVR-PIAN TPNIND DTN
-PaN NTIAYN DIPPY TNPHRDY MIDNN MNIPY 95 DITPY TIRINK NTYNN NP THN DX TITH
ONNN2 APMIPHN NMWYIY PONDN DIPN TMY TIDNN DIWHY . TONNPR-PIM M TIVN

.DMMIPHRN DTN 9PN NN INNNNY

TR DTYNN URID .NMIYID DONON DYOIMDIN DNIND DY MPN) NOSD MAW»ND DTYNN
092 DNOYND DXIANWNN NNIPN DY NVONN DTYND .TPMIPHRN MYIN OYVN SIWMN NNINNN
MSOYAN MIND INNR QOIV APYN S NN DY D) MIRINNY,NIDIPNHN

: AMWN NTTNRD MOIYN VIDY NINHINN NNONN NINDNI
D971 12702 DY NN NOIYN .1

DXANNWNN 9PN INKI MNYN NPMIDND DXARVNN NXRXPN INN APYND NOWH .2

NAWNMY T2PN NN MIRNIND INX APYNID NOWN .3

Y5W NNYN) MNNNT DY YR NN 1PN MDY 925 NMWYRIN DTTHN MIIWN NV
JPNIN NOIWNRD DN DN TIMPNRN MVIN IT-DY YNIND YPNN NON .OMTPNN NN
JPMINDT N2 NINYT D) DXPAIY NMINNA DT TN INNNND DY NYT PXONY NI MV o

V> DINN D2 TWND ,0MN MIND 7 YTTHI NI DXTIO7 1NN HYW NHM NNIND TYNN NINDNI
DODAN DYPN DINNA 192 PPN DIDdVLN NPNIAD DX TTHN TN T .()I1DD daxn) D> 11N 25
72Y9 DY MIDNN N, PD/I901-1720 DOIN NN N TION ORD : XIN,NINNINNN NINIIAN

990D 12NN NIONN NINDNI DNYN IPDPY INKD DIANNL MY DITION 280 INK APYN TN
2V NN NIVANNDN NYPO DN NN 56-5 OITTHN

-0 TPPINDN NIPNN NTY DVWA SN TUR NV N DINNIN TIYNIL OPIN NNONN NINDNI
977N YOO TN DY IMTPINA NIN-LVYI-DIPRND DY PMPY NN IOV NLVNPD N .TTIVNI
MNYTN NPON DY IRINK 119NN ,)2-1DI .12 VDY YPNRN NOIRD NVPN Y32 NNVN NMVID

0NN QN DY TN YN MIIYN MN’AL GMYI NNV MNI2

=29 NYION WNN OIVNN DX Y WX NPMIPN NMYI 70-d NNIONA IDNNYD NYNRIN 1DVI
2 DYDY GON 60-5 DXMPY DDIAPN I35 N AOW NNDNI .DNYNN DIV A5W NN TN NPV
VN 25V 92D RNNI XN MADN NI 90-5 NNANIN NN D21 NMONN DY MWD A5WN .IYN
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1. Aggressive or Antisocial Behavior:
a. Bullying
I. Tool- Bullying Perpetration and Bullying Victimization Scales - SSS
Child Abuse and Neglect
Criminal Behavior
Delinquent Behavior
Gang Violence
Intimate Partner Violence
Physical Aggression
Psychological/Emotional Aggression
i. Social Aggression
J.  Verbal Aggression

Te he a0 o

2. Crime and Delinquency:
a. Criminal Behavior
b. Delinquent Behavior
c. Recidivism

3. Good Health Habits:
a. Attitudes and Perceptions Related to Healthy Eating
b. Diet/Nutrition
I. Tool- Youth Bodyweight and Nutrition - YRBS
c. Fitness and Physical Activities
I. Tool- Youth Engagement in Fitness and Physical Activity - YRBS
d. Knowledge Skills and Aspirations for Healthy Eating
Knowledge Skills and Aspirations for Physical Activity
Sleep

4. Reproductive and Sexual Health
a. Births to Teen Mothers
I. Tool- Pregnancy History
b. Knowledge about Reproductive and Sexual Health
I. Tool-Knowledge about Contraception — Add Health
c. Pregnancy
I. Tool- Pregnancy History
d. Risky Sexual Behavior
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http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/136-bullying
http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/137-social-aggression
http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/126-attitudes-and-perceptions-related-to-healthy-eating
http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/127-dietnutrition
http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/128-fitness-and-physical-activities
http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/129-knowledge-skills-and-aspirations-for-healthy-eating
http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/130-knowledge-skills-and-aspirations-for-physical-activity
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http://www.performwell.org/index.php/identify-outcomes/health-and-safety/10-indicators/133-risky-sexual-behavior

I. Tool- Sexual Behaviors - YRBS
Sexual Abstinence/Delayed Sexual Initiation
I. Tool- Sexual Behaviors - YRBS

f. Sexually Transmitted Infections

I. Tool-Sexually Transmitted Infections - Add Health

5. Substance Use

d. Alcohol Use

I. Tool- Alcohol, Tobacco, and Other Drug Use-YRBS
Il. Tool- Recent Substance Use-CTC
Cigarette Use
I. Tool- Alcohol, Tobacco, and Other Drug Use-YRBS
Il. Tool- Recent Substance Use-CTC
[1l. Tool- Tobacco Use - YRBS
Marijuana Use
I. Tool- Alcohol, Tobacco, and Other Drug Use-YRBS
I1. Tool- Recent Substance Use-CTC
Smokeless Tobacco Use
Use of illicit or illegal, prescription, household, or toxic substances
I. Tool- Alcohol, Tobacco, and Other Drug Use-YRBS
Il. Tool- Recent Substance Use-CTC
[Il. Tool- Hlicit or Illegal Drug Use - YRBS

6. Victimization

a. Peer Victimization

I. Tool- Bullying Perpetration and Bullying Victimization Scales - SSS
I1. Tool- Multidimensional Peer Victimization Scale

b. Physical Victimization

Psychological Victimization

d. Sexual Victimization

NMAN-NIXIX ,Success Measures® at NeighborWorks America .2
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1. Benefits to Residents

® o0 o

Housing Costs and Affordability

Quiality of Housing

Wealth Creation through Homeownership
Environmentally Sustainable Design and Construction
Personal Effectiveness and Stability
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Benefits to Community
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Sense of Community

Visual Attractiveness of Neighborhood
Community Use of Public Space
Neighborhood Security — Residential
Property Values — Residential

Share of Owner — Occupied Homes

Benefits to Locality and Society

a.
b.
.

Local Economic Impact of New Construction/Renovation
Duration of Residence and Resident Stability
Diversity of Incomes and Housing Values and Types
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Community and Organizational Capacity

Se ~o a0 o

Awareness of Community and Organization’s Effort

Participation in Community Organizations

Organizational Capacity for Developing Community Leaders

Organizations Involved in Community Building Initiatives/Resources Committed
Accountability to Community

Awareness and Understanding of Community Issues

Capacity for Collective Action

Collaboration to Achieve Economies of Scale and Scope

Social Relationships and Networks

- ® o0 T

Resident Satisfaction with Neighborhood

Sense of Social Cohesion

Personal and Social Networks

Links Across Race and Ethnicity

Constructive Working Relationships in Community Building
Collaboration and Common Values

Community Economic and Political Influence

- ® o0 T

Evidence of Community Power

Voting Rates

Leadership for Change: Extent of Leadership
External Perception of the Community
Public Services and Facilities

Private Investment
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Common Measures for College Access
Access: Will Students enroll in postsecondary education?

Academics
Essential indicators:
a. Percent of students on track to/completing common core/rigorous college prep curriculum
as defined by their state

If Available Indicators:
a. Percent of eligible students enrolled in AP courses
b. Percent of students earning greater than a 3 on AP tests
c. Percent of students enrolled in dual credit courses
d. Percent of students with Algebra Il (or higher) mastery
e. Average High School GPA
f. Percent of on-time high school graduates

Potential Data Sources:
a. School District Student Information System
b. Student Transcript
c. School District Data
d. State Department of Education

Testing

Essential Indicators:
a. Percent of students taking SAT
b. Percent of students taking ACT

If Available Indicators:
a. Percent of students taking PSAT/PLAN

b. Percent of students exceeding national ‘college-ready’ benchmark scores

Potential Data Sources:
a. The College Board
b. ACT
c. School District Data/Guidance
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Admissions
Essential Indicators:
a. Percent of students completing college admissions applications, by school type

If Available Indicators:
a. Average number of applications completed per student
b. Percent of students visiting a college campus applied to
c. Percent of students accepted into at least one high education institution

Potential Data Sources:
a. School District Data/ Guidance
b. Local College Access Program
c. Student Self-Reported Data

Financial Assistance

Essential Indicators:
a. Percent of students who complete and submit a FAFSA form
b. Percent of students awarded financial aid

If Available Indicators:
a. Amount of total financial aid awarded (total& per student), by aid type
b. Percent of students that complete supplementary scholarship applications

Potential Data Sources:
a. School District Data/Guidance
b. Local College Access Program
c. Student Self-Reported Data
d. US Department of Education/ FAFSA Completion Project

Core Demographics
a. First Generation College Going

b. Free/Reduced Lunch Status
c. Race

d. ESL Status

e. Gender

Potential Data Sources:
a. School District Student Information System
b. Student Self-Reported Data
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