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[2017 ,09MR) 2572) NPDIYIIRND HHIN 17%-d DNNNA ,MYANIN DY DIWVIR 11PN 1.4 DIN HRIVA
DYWIR 34,000-0 NYYNY NPMPNN MNWYWIL DPNIIN DMPYH MpHNNI DImMwI 10 2015 Mva
(2015 ,17291 95) D2 26,000-2 DIINN L,(N"WN L1575 VPMINNANN MYV MYANIN HPII IINIRY
TARN ,NPTNN 22¥PNY 1°Y350 NYYIN HPII R¥NI NTIAYN PIVI MYANN DY DIVIR HY DY
5.3-21 NTRRIN MNPIOYN DIPPY KV NIIPIN MHOY NMYY MV @ TIRDIN 10.5- KV H91D DDA
211YVN IRNIND HRIVIN PYNY NNARND NN NYPVINA MINY (2016 ,N9 DINA IPNN) I TIRDMN
972 NMMYaNNN DY DWVIRA HHI PN DPOVIND NPYW 23 1YY 1HIYIN TIVN IPON P NPIOYN
n'Y5v NYIN DY DWIRD HHI TINN (2015 ,'930-"DaYR) TaHa 53.4% NI (64—20) HRIWIA NTIAYN
DYIR 58% NNN N"YN DY DIVIRN NN ,NTIAYN PIYA DPOYIN DR 35% NINN I MINNAND
%231 RYY DIVIR 29P2 DPOYIN DIRY 17%-Y IRNWNL NRT ,D7POYIN

P2TIN YHRIVIN NN DITH POT 23 RXN MYNN DY DIWIR 2990 MITAY N1NaY HRIY Ipnn
,177997) M2 MDY 'Y DINN DIVIRI DMIR TTIN MYANN DY DIWIR 2990 DIOVIRMIVDA
N"WN DY DPWIR YV DNITAY 22905 9%Y NHR DIMINMVD (2016 ,09NTIRY INTVV-TYHR
MNYN MRMIAN AR 29 HY .APIOYN NMMPNn 1HIVNY DNYAI NYYAR DY 28D aNINnn
1991 ,09192 N2 NITIND 1PYDYIIRA DN MYann oy o'wIr (World Health Organization)
DYH0N NI0NY ,NNRMIN NPITNY YD MY MNAY DYYIa DPNIRDIA DIXIRY MOVNIN
PV 'NPIDYNN DNYVWY NIIING INR VIMDY ,MY201N DY DXVIR 712 DP’NIAM DPNPIOYN
NTIAYN

D12, MNNANA NY95W MHYaNN 0P DIWIR YV 'NPIDYNN DAIWH MININD 190N DN»)H DY
NVY DNIRMN NPIOYN INYDN ,NINN APIDYN DIYIRNN DY DINDN DPMIPPY IPIOYN 1IN
NYR NR 1NN DTN 2HVH RN NYRYND ,NRT DY (2014 ,1TVWI PI) MIINN DN MIIDNA DT
D”P NYR MNIND Y1991 1 AR NIPTNRN IPAN MT A HY .MNAN PIYVA 92 DINIYNI DYIONN
079737 NTI2Y MINIPNA N7YN DY DIWVIR 25WH NWPIND ,MIPNN NOTYN NPT TXY DMNMVY 1Y 71
DNNNY NRYYNY 110 9991 MPIOYN 11970 N7IINN YV 1MV N1THN PN YV 171277 NRT DY
971NN 197 INRY DTNIVY DY D3,V NPPTN MINY 1D IR .PADI NHVIN NWAIM N?HIYIN

DY DOWIR 7Y MY INPIOYN NINAI PYTY DIVNRVN DYMIPY NTIAY KHYANT PN 1918 HYaIN
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199 1Y DTPY N2 TR DAY 0N NI NINS DYen (Social Enterprise) ornan oopoy
NPPOY NM7IVIVOR DIY? MPXNRI NI1PNIIN MIVN MIVNY DIOYPIYT ,PIVN 21N MYRNRA NNIIN
D»N7aN D’HDY RIN DN 00PN TNRY ,07”N72N DPOY YV 0w DNxT 0'n»p (Yunus, 2007)
N2°20 DIXYN 0Nan D'poy - (Work Integration Social Enterprise — WISE) 'npyoyn 219vY
197 Y 28 YY T2 Y ,MITIN NPDIYIIR HVY N0 Y33 17 1YW NTTIYHRN ,NNIVNIY NTAY
DYVIR YV MPIDYN NPWH NTIAYN TIVN PTINY PINN DY §0 TR 11p2 N9 T W (2014 AR
MINN2 YR ,NY91 NTIAY N2220 M2'WN NR DTINNN NIRD DYIPA D710 DY 1711 ,MYa0nN oy
NN 25nwnY 1YW HSRIRIVISN NR VRN NN DY DIRIND IR MHYIPN MNY NPNIAN MNP
JNARN TP I
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TNRNLINIRD DR DPTIND DPNVH DIIIX Y P2 VPYANP DY NNR RY DI TTINNN MIRN YHMIN
DPIN NNYY TVR N'NIANA NI0NN DR DIVIND TNRM ,TINR TN 22387 NN HTIN N9 0rpnnk
NVIRN DMIR NIPNIAN NN MY 'NYH DPNIIN DIPOY YV MINT-120 DMIND 1Y TN JNIRD
5Y DMINNN DM L,PIVA NIMI 29 Y YIYA5 DMIR N2PNN DNNT RIWIY NWITH 19V WYY 0N
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YW DININDY DMPYWH NI NHTYN NYINN DN DIVPIN NMMPYN DMR NR P7AR) MINTY v
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9K DINMIR DV DIININD WIPAn NR YD

,NT VPN DTN 123 'HYA DN 'NIIND POYN HV PIMIMPHY RN DT IPNNA TIIND MIYON Jo%9Y
D'POY YV DMTIVINA Y2731 DIN NAY NWY MMpY YW Muonn nYap »2onn Yv 1N
DPOYN DININ DMWY WIITHY 19TY MMIPYN DR 23 1NI2 1OV ,)NPIoYn 11»WH D»NIan

1°919IM1992 MYN RYY 1T JTIRY DMTIWVN DR NYVIANY 7172 107 ,DINR DANAIR 119 YY 0PN
2NYVNIN PN IR

DMININD PIY 7291 T MILD INTI DIYNIAN DINPY DDA HY DMININ WITHY MIMpY YWY onIna
DIRVIN MAIVN DTPYY ,DNNY NDAN NR RVAY DIVIA D91 N2 NADI NPTHY JaN DIMPYM
(Andersch, Arnold, Seemann, & Lindenmeier, 2019; ) n*0°%1971 ’N7aNn NNI2 DMK DPOYNN
77109 N9 N'NIAN NIVN DNTPNRN DININ V131D NNan (Davies, Lee, & Ahonkhai, 2012
DANNYN D7’NI2N 090N YY MMPY DYaYN NTMYYNRI TYR ,MIANT NIPNIAN MIYWN NH»a
Carrington & Neville, ) DY1p2) PIRa 12X 1939 NN 19N HY DITPY 127122 YA 19IRA
DPOY 172 L2IPNN NOYRYTH NR NMIMPY DIBNIN T NN NV MYRNIRA .(2016; Holzer, 2006
.DNYY DNYMDANY MMTH NYNDIRITRY NPIDIN MDAN DINTPHRN DIPOY DHNINM 1INk

2710 .MMM MIT DI7T2 NRT MYYH D17 'N7aN 7Y D MMPHY PHY DIWPanNn DINIR
NN TIY PADY DPOY DI’ 102 NITIIN DT WIYY IRNN (2014 12R) 17T)) ‘NN NWIYY

IM%3 -NPNIaN NVNY MIAN NYPOYN MYIYAN MRRIN (1) .THNM MPI_ON ,MRN — D NMMPHY
NPOYN MPYAN MPION (2) JPTANN 17277730 7123081 INNTY I3 — DAININD IR DN NN
NXITY NI — PIPY IR IXVOIR DNTPN MPWYWD IR DIRIND IMYI -1PNIaN 170N MNTpn
NN TIY KD MPWYN IR DIRIND DY NRPA PYAN (3)-) 1227 770N HPA DMININ MYRNRA
D»°17720 022093 NNNTY I3 — PNIANN TN DR INNN PPOYN MHY'Yan N2Y MY -9I0PR
JNPoYn 505
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Corporate Social -CSR) n 178N NYINR N»TN DNRYWHND DINIR HY 19991W D1IpNn
27PN5 DM MMPY 221 INY TMAY TAYM PVINN DN NOR DINIR 19 IR¥N (Responsibility
5Y 7179 DYYY MINN M Y ,DINR DININ 119 HY DNATYN M HY NPNIANN DNMIN YY DMR
110 N0 MR Navw pnn (Didier & Lucie, 2008; Luo & Bhattacharya, 2006). :nn175) Dnxmn

1N IND MININT,PIINRD NVWPA INYY RYNIY MMpY YV omyTIin » Ren YN rania (Fair trade)
«(Statista, 2018) 2017 NIV YR TINYMN 8.49 YV MDIINY WNN

931 ,”"MPIAaN "MKRXIN” YV TWPNL INY TY IPNI NIIX MOVHNN 20 *NIANN TN P2 VPN
IMIPY YW DMITIYY 'N7aN 7Y YW NYR DD P PIN PN VP DY 0 RN, DTIP ANINY

P2 IRNYWN NP DIV 12 103 .7PHNN” HV VPN PN DIV T VP ,NINYT 20MY DNIR

TN N0 PPan A7PNavY 19TYNY DNV 19 TIVA TIVD 0 M0 MIMpYN vNp HY DYMDan
DYWIR 25WNN “PHIN” MYXNRI DPOY DPADAY NIAND TIYN DANI T3 (1) IpNn N 1995
TN (31 27720 TIY YV DINY DIN0 P2 DINIAN MMPY DR (2) 2NPMNNaNA N'Y7v MYann oy
200190 TIVN 20 12 IN21Y DWITI DA TWVRI MYSNH MMpY 0'%apn

TPNNN NOXWY

MMpPY YV NMHIVNRM MDAN MY VIY IpNN TIvI PYRIN 25912 .02 71W1 TV IpNnn

LIVN 2591 .0791 PPMINNANN 79W MY2M Y951 'N7aN TIY DPHONN DIPOY 123D DIIRINIVIO
NMMpYn MIVR AR TIN DPYHRINIVIA MMPY YV MYYNN NYap 257N NPNAY PV PO TN
119 PO IRPINRD IPNND IHRIVN IRPINR 1DININ DTN MW HY IpNN T 1T 25V .0N1PN
N2 AT HTIN DPOYI NN DAYWNN DIPOYY TP MMpY YV DNUNINN NIanY YN NN
DXTRN NYTINY JPARY DIRXNND NIPINY HRIW 57 HY 1910 INRY
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IPNNN NNYN

:0M%N 'NYa DIAINVN -

T HY NYRINY TRIINVPN A HY PIIRD T HY YXIND N7YN DY DIVIR NAY 'NIAND TV VD e
AARY7? ,(ONPIOYN 219°WH DYNIAN DPOY) P57 ,(TITIRN NINR) 722957 —(2014) 1R PIT)
L7921 101N NN LD ,3TIN IND) PP NMARN — PRI MI”ARN 1IN NOR TXY (110 IND)
DYHRINIVIA MMPY HV DPNVNIND DIIARN)

:0M5N DINYN -
IM2VM JIIRN POON MR 'NIINN TIVN 2D MMPYN NOAN — 'NIANN TN NOAN e
ININN DR MPYN HY NYHIIN NN — ININN NSTYN e

DIXIN YV VO NN TNR IXINA NN — ININA NTPNL @

IPNNN NENN

VNN VIV 9pnn — 'R 25V

TIVN DR DYHRINIVIA MMPY HV DRIMDAN YY TINOH MmN HY VIV IPNN 1Y PYRIN 2HWa
,D7ONNWYN 107 19NNWN 12 IPD 1IIY 70 DVWY .0"WN DY DOWIR 7N2Y DPOY D'PADNY NN
210719 NVMPAN HY DANNVYND VRN MPXNRL DMWY ,(Mage=25.3, SD=3) 0'W1 65.8%

5 NN 7Y IPAD’ TPOYY DNY 2IWN DRN D21VNN NR NORY MWRI 173 12 NVDIINA
DR N2 NPNRYA L1IN INRY PITH °3071Y NWHY (TR 2IWN -10 ,99 21WN RY -1) 1-10 12 1HPO
TN ,NTI2YN DY N"YN DY DWIR IPNPIDYN DXAYVNN DR 997 DIDVNN HV DIYMDaN
1MIRN L2 DYY .DMINR NN TIY INDY DN T DIYIIRY PAIDNN TIVI INPIDYN 1YY DAM)
MYann oY DWIR PIOYN PWIND NP N2 :NT2N TIY YV DMWY DIND DINPYND NP N 190N
LJUMNNANA N°Y9% MYann oy DwIrb S0INY MNN MMAIR DIIND DO N2, MINNanNn NYow
Nap M2 ,PMNNaNn 'YW MYann oy 0'waR 017 12 HYVOINY PMIDIINN TINR DNND Nap Na
MTT NN PHIN HNNIND NP N2 ,INN IND IRINA DI DYTINAN NAPN 919 NR WIIN
NYI2 j0p AN NP DI YV NN I NYPIAP PRIR NDMH2 NYWIL 9103 KON NOP N ,N2220H
D221 1N NN XY DIDWNNN NIVPLI ,0INY PN, 10 RIN NP¥IR 101N NI9M 1o na

19V 1T VPN VN DI RIN NN NN TIY DIPADNN NOPN YNAN TNR Y32 Nap DI NaY DHVY
DY2IPN DN TV PANYY ,DIHRINIVIO MMIPYI DIWND YV TIVD NDAN YY TINDH TWaRN RIN
JIVY IRNVNA TNRD NN TIY YV DMWY DIND

M=8.26, ) 'N72N 7Y 1PAD? DPPOY DAMNIRY DY TRN IWN 73 D21WVWNN 1YY NIYRYY niyna
VIYY MY INNY TIVY MONPNN PN L,MPNIPN MWD INOYN YITN 1O5RYY n2wnn (SD=1.74
TN TNYN NTH NDRY RNDNIT NINY (IWVN)” :NNNTY —=Nan T (1) 21221 5va HY Mvap
YO DINMNIIN YWIIN PIYDN T25N POYN HPA .7 INNTY —1PHNIND PIIRY T (2) ;"IN 210 DHY
DoVY MM AR 7 ANNTY —MMPYY T (3) -1;.”POYN MNMINAY NYY DN DINYPN NN
NI9INN 1123 XNIAN TIY DIANY NN ,IMYI "Napn DIIY 12PN DAY MAIVNY NIANNN 7IRYI INY
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T12Y DYIWN NN TIY DPADND DAMIR 7 DRI IR DAY TIY NINY TYIN 0220100 199
2w 1DVN DRYN TIY PANY D912 NMYHIA NIANM DIVIR ,IMPY 231 ,MADN P1IY *HYI MNP
RNV NN TN DININ DTN PP 2HYII NVYNY IMT IR TN NN TIY

TIVN 79 5P DINVIRD DN TNR Y2 NP NP DYV DIDWAN DINN PR IMR PNND NN
59197 NAPN N2 MY PRI NV MAIN PNNN :ARAN ANNNN DR ANYYN DPADN DAY NIINN
19N 1Y DOWIRY DANNN DA N2 PINR ,(X=12.6, SD=2.6) N"WN DY DIWIR POYNI *NIIN POYI
NAPN M2 NV P NAP NIY PXINY PN PPN HTIN RYNI RY 1 P89 Payn (x=12.1, SD=2.3)
nap MNaY .(MDOINNN NINR DNNN NP N2 MMIR DNNN NP N22) ITIRN NVINR DHYVINRN
PINR ,(x=11.2, SD=2.2) NV TN LYN PNN DHVY TDWYWNHN DIN PN NADY "M Nap N2
IIXIR NDMA2 NOP N’23 NP NIAY NN ,(X=10.7, SD=2.2) 1131 IND NINR NNN YN Nap N*aY
(x=8.6, SD=1.8) TN1N "NIaN T Y¥N RHY

YNIAN T YV DY DD NAY DHYVH DI1WN MNDI 1 1YV

nop N nap N nap N nap N nap N nap A TN Mo
90NN Y9 NR WD 97102 YYD TINR DNNA MMAIR DNND PPOYN PWIND mIANN
MNN» PHNA napn nwIa YMDNN HVOINY MNN DYy DOVIR
mMTT DYTINNN noMoa 1 HYvoIny DY DWIRY 1YYV MmYann
2209 DNIINM XIR DWIR DT YW MYann nmnnann
IND YRINA mSan oy nmnnann
N nYovw
nmnnann
11.20 10.69 8.57 12.09 12.14 12.60 VI35 NN
(n"w3a) nop
2.20 2.18 1.84 2.11 2.35 2.62 n"o

N%3) N"YN DY DWIR JYNY DIHYMIAN NAPN NI NP Y DHVYY 1N DIVWNN DNINN IMR NN
INY M NN (NN DY DIVIR PPOYN PYWINA NAPN NI N"YN DY DIWIRY HLDIND DINN NAPN
3 IRTILID NI LINR DN NN TIY DINTPND NP 'NAY DHWY DM 1N IMR NNN TWURN

AT 1901Y 903 IR DMIRIN HY NMINN INY PMYNYN 10N N7WN OY DIVIR YV DNPOYN

mYYnn NYap) 'nvan T - PIY PO -2 25V

NI2N2 PNYNY NYPA ,PIVD IPD NIDNI ,RIN 2DV .AYAINN MYIA) NINAA PID VIVIN IPNN
05NN NYAPY MNONN NDANA NV *TPY RAW 293 ,MMpPY YV DVIN NTIPIN *NIANN TIVN

DYTPN IPNN 119IY MY2NN DY D'WIR D'AYWND DPOY 230 DXWN Moan Yy TindY nn by
DNV POY 'NIAN V121 MOUHNN NHAPI DANYNRN DNPVN NR PIRY DIWNIN WP 19Y7N2
L1920 MY XY AP N22) NYNIAN MNON 10 1YY DNYPWN NNYYI NN 7Y DAYVNN
DYV) NPPOY MNIN 1N (NAPN N2 NIVN ,NAPN N2 7Y DY MNTIN ,NAPN M PVININ

,2102 10010 ,NTNIR ,MIANN PN L0230 MR ,IPIAN NMAIR/NSP NN ,IP120 NMIR/NAP
IWIZY 1IRIN INTI0N ,NORY NI P10 DITPND IPNNN IRINDN (MIPYVN MR 1IN 1PN
N2 - MIRNIN -1: (2014) PNITY YIRNYW MIVNNN ' HY NN TIY HV DY DIND DPHOND NP 'Na

12



P°0YNN Nap N - PYN -2 (DN N9P 1919 NXMINNANN YW MYaNN DY DIWIRY DIND 9P
N0 YRINA NOP N - MPIAN -3 (AYVN NP 191Y) PMINNANA YOV MYANN DY DIVIR TWIN
2 .(310 N0 NP 191Y) MNNann MIPTNA NAP PHTIN YV DNPOYN YRIN NR 19VNN NP N2 - 1IN
,1I901 NYDIYIRY MIYN DPADNN NN TIY HY DY DIND P2 NINAN N TN 11D IND Nopn
DY DYWIRI NNV NIR TUR ,IPDVITVIR 1PNIIN NI0N 2993 DIDWNRN MDAN YV IRNY TWARD)
1 192N TIY PA0N WRY NIRIR DM 17”7 Nap N 1NN G0N .IPMNNAND N°'Y5v mbYann
Nnoan Yy TINYY TWARN ,07NIINN NAPN N2 172Y 1172 DANIN IYAM ,0INY NTIPID VW 1T Nap
NPYNIINN MNONN NHNYYWI NYAIN NIRNN INRY .NMMpYn HY DvVaN NTIPIN 'NIINN TIYN

NIARN MNINNN NNR HI N2 ATNRN DR P8 WVPINN DVNM DM TPNN 1WA NYVIANY NYPOYMN
LJVRT PISIN MNIAN TIV PODN IIRY NIXIR 10192 NAPN N2 .(NADI IRT) NAPN M2 NR DNODANY
JHNITIN TOA PINR VXN NAPN AN IRWY

,IPYY I PR2IN 19IRI NRIIND ,ININD HV NADI NNON RIN MNIAN TIY DRN PN HINIY 171
M0 NNYP RS INRN .NAPN N2 YV NINIDND PN 123D D2WNN MDAN NYRYD NII0N 1pT1)
D21 NOPN N2 HW NMIDNN NDANA DYYTANN 2 PIPYVY N7 ,DIRINNA NAPN N2 DY NNYTPN

D IVP NN TIY YV DMWY DN TR PANY I91,09p N2 HI PADN IMR YNIANN JIPN NN
DY2YVNN YV DNIN DNATYH 1IN 1910 INRY IXPN IRIND IMR TIPD NOANYY 1NN Moany
1 PON oNAan 7T YV DMWY DN Y DHVY 029110 DWNRY MDY ,NAPN N2 NYIIXR Pan
INNN M2VIVHR 172 1NAY WP INTN

2V M PYNY GRY IPNND ,MMPY YV DNYMIDANI POIY TIPNN INRNA :DINI HIIOIRY NNNT
DYTIPY DIPTI RN DANNVN 103 13 HY .PPI 7INvN PN MOonN»nn N 0rHRINIVIA MIMpY
nYNIND NITN .D'PTAIY DY DIPADNY NPDIVIIRD HHI NR DARNN MMIPY MIPD D1IVARNN
,DYRY7 NIV 103 MPNR MIIXND DMNIWP IRRNI TR DY9INNT DINVA NPINA TN MY NRNT
ATaM 1IN NN

292 PORWYD 921N PYRT 2%V PHRIYY DTN HY N2W HTIN NNaYY 9pnnn 093 NR qpnY min by
J9DR) TR (Mage=35.22, SD=12.27) 18-71 DRY)N MV ,(DYWI 51%) DIRPINR DIWYWN 232
DY2WN 144 HV DITN QORI ,OTIN I nMTY INRY Prolific Academic Dpon YIRa myxnra
2189 MY¥NRL 1ADR) TWR (Mage=43.4, SD=13.2) 19-73 DIRDMIN MV ,(DYVI 45%) DIIRIY)
.Panel 4 All o»a>wnn

N 1212 M ANOVA [T 7anana windw 1wyl mindin v MIiNnn 1pona :0Minan mnn

YV NPANR NN .N2IIN NYDIIT INN MPYRNRA PRIANY 1N NATYH 12232 MPHIND NMNONN
DNPYYN YV N PanR N1'NY Multinomial Logit n7'nan PYnna phHn oompvn DNIvN DINPIVN
.Logistic Regression min» myxnRa yxan’ 19'M1 PHHN1 DANYNN 0NIVN
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IRPINR DITN DIRXNDN

DY9INTH DINWNN NN 271K 22WIN DDWN 232-9 NI2MIN ARYNN PIYRYD NDT - DANNYN
172N .01 8% ,DRIWI DN 35% ,D7PNT 1N D21WNN Y9N 55% 1 1HYN DrWNN HHI HV
112X NDIIN YV 37%-1 NYRINM NDIIN 9P 18% ,YXINNNN NI NDIIN YA 45% DIVWNN
N VIR DTV 10%-1 YPOYN VPO DITNY DWND HHIN DIINR MWW DPIIR PRINNIN
RAVIPID)

1987 ,25W0 NAP DN DR 1 NMX 87% , DNN NAP DN DIRY NMX (86%) DIVWNN N3N
D22PWNN VI PYRYY MYNY MTPY DXWTIND NWIYYI 1IN N0 1ap DI (IR DAY NN 31%
97N 29 77YN 2wNN (SD=9.02) 9712 NMIR DMYA 4.2-1 (SD=11.8) Nap DMYA 7.9 YNNI
(SD=8.3) na%nn mwa oMy 4.5 YXINNI Mmnyh

NN TIY MoXan

DR MM 1127 ,MNONN 15 P2 NVIRYIPVYING 112701 DR DINRNN NPNAnNY mn Yy
DPNPRN DANYAN YV 0.6-0 NNIAIN MYV NHXIY 29 Y 1WIAPI AN TWRI .(varimax rotation)
IMNMTY MNINNN 201N PYRIN DINVN ;07NN NWIYY 5P 1PV MNIND 15 Y3 .0WVINN DRI HY

DM ,(NIIN MNOPA) NPHIIN MNINN 221N VN BINN,CPOY MNVPA) NAPN M2 MNIND
YPOYY NN T P2 PNIANN J2IRI DRI MEAPNN (VNN NVPA) PNNRN VY DNYNN SWHVA

.N1anN 12N 9PINY §omn

,DINWNN 25.8% 77201 (°NI12N) VN MVPAN ,MNVNN 34.1% 720N (POY) PYURIN NVPAN
INWNN 13.3% 2201 (1YNN) NWHYN NVPAM

DXNVN DTN IR DYDY MDAN — DN Mn2 :2 1910
ommMm

NN NOPa NIAN MOpa YPOY MOpa

0.054 0.121 0.843 Vo
-0.010 -0.178 0.809 myvn mM’nn
0.176 0.296 0.774 Napn DyYv
0.110 0.328 0.768 9120 NNYIR DYV
0.026 0.061 0.736 nann pon
0.045 0.359 0.683 2NN NYYIRPN
0.142 0.459 0.672 N
0.247 0.428 0.659 027091 MR
0.049 0.468 0.622 mMIYn MarR
0.079 0.908 0.160 maovn
0.091 0.902 0.075 MIIN NPV
0.064 0.883 0.184 ooy
0.152 0.662 0.435 102
0.956 0.135 0.090 Napn NN
0.954 0.087 0.115 92120 MR NN
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2NI2M YPOY — DTHN 1V 123 Y DNWN NAPN MN2 YW PNDAN 1A NN AT N’ D01 YY
MD’aN1 4PNVNRY 793 MNWYN MDOVITVIRN P2 WM 1PRTH IR MKRIY TWARN A1 NN
DNWN NAPN N2 P2 JPHRT) NYMINNN NNT NR PINIY D) TWARN AT NN .D2WNRN

DININN MM’ INNTY DXTHNAN 22 HY NapN N DR D221WVNN MD’AN — N'NDAN 191 :2 DYIN

nonMo
N'¥IN

ano nsp
i

DN N9y n1an vpa

a'7wn nop

oY MvPa

VR MNIANN TN VDA YY IPYA DN DANIN NP NIV RN AT MNMIN NTIND NIponn
TN Y23 HY DX AN PININ DR NPNIR 1D NAPY INPI NN TIVN NR PAON 25VN Nap

MNAa 7?0 NN NI .MNIVD TIVD MYRN P2 DIDYWNRN MDANI MNY NN NR»H 'povn
JN2IRN

23 5P 10 721N DOMY TN NAPN N2 RIN NN IND NAP 23 DRI LPINAIR HI YV NNIVIAN NN
TRNN HY TINI DANI MHYANN DY DWIR PPOYNI 25WN NaP .XNIINN XN 123 HY 111 POV TN
99 TN POYN TN HY M) DOMWY 9270 POYY AIRIN NINND PNIAND T KY MAN POYN
POYNN AN PINN IR ,NIANA YY MaAN YPOYN TN Y TIN RIN DI DAN DNNN POYN ONIaNN
PR AT TN Y 221N DAMY 1IN IND NAPY VI NN TR HY PPN VAN NAPN N HI .adwnNn
219N 7IXY 19NV, 0NN NVIYY 19 Y DWwNN YR NR DR (factor scores) DMIIN
.N7NAN VO PNN TNR NOPA NN DNV NP YN MDY NOTYN VI DTPON

NAPN N2 Y3 NMARNY 72PN DIDVWNN NATYN WI2232 NIIOND YV 177990 YY TindY man Yy

MNY NNRYPY ,DMNY N9 'NA NYIIR PIYRY WPINN 1YWN HI) INRN 0NN PRI NVHNNYN
1297 31 MNWY 929N 7NN DR YT VYWY NIN HP HRITDTIR HI HY MYND YDIVTI NAMVN
NR PRI 721N 19IRI DIRAIN DNINVN NVIYY 23 R¥NI Mn2a Mixed Linear Regression nin»
(-2 Log Likelihood=1552.456, p<.01) napn n»a% nHYvan naTynn

Mixed linear regression -2 m a7 NWYPW MYXARA 19910 79790 M12°1 7P @3 7haw

SIG. T DF STD. ESTIMATED VARIABLE
ERROR | PARAMETER

0.00 | 297.83 | 924.00 0.02 5.40 INTERCEPT

0.00 | 33.19 | 924.00 0.02 0.60 POV MYPD

0.00 | 31.76 | 924.00 0.02 0.58 SN020 MVPD

0.00 6.57 | 924.00 0.02 0.12 R MopP
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n7Mm32 290N

NT PN MApYN DMV ,N9P 12 VIO IPIIRD PPAN TNR 19P N2 1INV WPIND D2WVNN
YNIR NDMHA NAPY DN NAP 219 HY 1DTINY ,(z= 0.77, p=Ns) I IND NAP IPI 25WN Nap NaY
.0man 7y RYY)

P12 NTYIRY NOP — DXDWNN NNYAND - NAPN 'NAN TNRA NN :3 DVIN

3712 NNINX noj

- DImaop

38%
a'7un nop

M7 INRI MAVNDN NVYAND ,IP12 NMAIR 12 V12TV TNR NAP N2 N2 D21WNN IWPINNYI
(z= 1.26, p=ns)

TIXIRN PADN IMR NIAND TIVN DV NIXPIAI NWIIIN YDIT KY TN 2N 19IRL TINYH M HY
VY NR IPOTY TR IRNY DIVVYNNN NVP 00N TR HIH NYADIN RPN HY NN HapN

10 HY NY1aNN — MIRAN MWIIN TP NPYN .DIWN 19PN N2 12 DRYY MIRAN NAPN MW
MPNIR NDMH2 NAP NOAN (X=2.05) DN NP ,(X=2.69) 11N IND NAP PINR ,(X=3.44) 25VN NOPY
DANNYNRN MWD .(p<.05) D'PNAIN DHTINN I IRIN ,DYTANN MPN2IN NNnad T nan (x=1.5)
TRR 19D DXDVWNN NN RXMIY 177NN DIDT DY NNYNL NRXNI MIRIN MWD NPIYN *H
.Napn M Y9 nn

DY NAPN NI P2 MRAN MYWIIN 10 NPYn :4 NYav

VARIANCE | STD. DEV. MEAN MAXIMUM | MINIMUM
4.72 2.17 1.50 10 0 NYXIR NOM92 NaAp
3.31 1.82 2.05 10 0 DN Nap
8.46 2.91 3.44 10 0 25N noap
5.81 2.41 2.69 10 0 120 N0 Nap
0.86 0.93 0.31 7 0 MR

PN 19N DNIVPY DIPNIN DNVIYY I NIRYN ,NHTYN 112732 DTPRAM DINININ NR 1INAWI
M7 19IRA YRANN DX1WYWNN HY MOYNNN NYaAp PYNN DR PIN2Y NN HY .napn nav naTYnY
NI’ 117D DNV NN NVNRNVN ,NINITVARND VD PINN TNR NP N2 1INV D'WITI DNV

NR Y7INY 101N T2 TNRY .IPIA NMAIRY NP 12 W19V Nap N33 N7 Na N7 Multinomial Logit
TRR2 NN R2Y DN Nanan (business, social, price) D MIMN NN’ IRXNIY DININN NVIYY
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T MINYI N2 NP PNA 9901 9291 YHRMVIVY RIN NYNN MINVNM INRN .NAPN N2 NPIIR TINN
YMNON (-2 log likelihood=2181.42) nap 12 w1579 Nap 22 N7'NA M35 HTINA 2D RN MIN’IA
NNN NAML(P=.099) 2177P2 MPNIN NPNIAND PMININ ,(P<.05) MPNIIN NApN N2 HY NPHPOYN
-2 log) 912 MR 12 1979 N9P N2 NYNA N2Y HTINA (p=hs) Y9I PNAIN IR

,(p<.01) N7PN2 1272 MPNIN IRXNI NAPN N2 YV NYpoYn YMNoN (likelihood=1552.456

12032 PRI IR HHI NN N2 L,(P=.059) 211’Pa MPNAIN NAPN N2 HY NPNIANND PMNON
.(p=ns) N7'"M2

nap — nna »nanY Multinomial Logit :5 nYav

-2 Log

Likelihood Chi-Square Df Sig.

INTERCEPT 2537.320 355.895 3 .000

POV MYPD 2189.627 8.202 3 .042

‘n0an Mvps - 2187.697 6.272 3 .099

R MRS 2183.853 2.428 3 .488

P12 MR — 19'Na MNa1% Multinomial Logit :6 nYav
-2 Log

Likelihood Chi-Square  Df  Sig.
INTERCEPT 2532.006 162.810 3 .000
POV MUPD 2387.943 18.746 3 .000
N721 0P 2376.638 7.441 3 .059
N P 2371.841 2.644 3 450

,2M7) YNAAN L, POY (DN NWIYY YY 01w NOPA 'NaY DNaTYN NR 10D MIMPY ,AmY)
NN YR NN NINTL D AR LTAY2 DPNIAM DYPOY DNPY HY DD’ DN DNINA NR IR
192PNNY NYNDAND MANN DY 2pY N RXNN .D220VN DIDDINN 1YY 1IN NP WNWN 1R
D21V NAPN MN1A P2 DINAN YPOYN YNIAND THINN T 1IRT DY ,00I1VN DITHNY DNYNNA

AT NINaN JNRY WY RY PNNn TIva

HYRIYY DITH DIRXNN

Mage=43.4,) 19-73 DRYN MV ,(DYVI 45%) DIYRIY’ DIDWYWN 144 1ONNVYN IPDA :DITHN NNMN
, 0PN 1R D2WNA 99910 30% 0 NYYN DWNA H9I HY DYINNTI DINYWND NNa (SD=13.2
NDIIN 9P 429% ,YXINNNN NIIN NDIIN 9P 30% DI2PWNN 1PN .DMWI 12% ,DIRIVI DN 56%

YXINNN NN NDIIN HPA 28%-1 NYRINN

17



83%-1,29WN NAP DN DIR I 11X 65% ,DN NOP DN DIRWY IR (83%) D¥WNN NN
YRINNI D22PVNN IWIT PIYRYY MIPYNY INTHY DIVTIND NVIZYA 1N IN0 Nap DIN DRY NIN
nMMNYY 1IN " 1YN 02wNn (SD=5.6) 917,12 NMAIR DNYS 3.1-1 (SD=22.9) Nop DY 11.2
(SD=84.7) navinn mwa omya 12 yxinna

MIaN TIY Moan

D287 DDA YY .0 TPNRN TIPTIND 2DV IMNMTY MNIND 1IN DR D22PWNRN MD’AN NR 1IN ,NYVRY
JINDAN AN 1IN NAPN N2 MNINN NNR Y3% D2WND MY

T YIRNIIRY NAPN 022D IRNYWIA DITHI DWND T YY MNYWN MNIND NOAN :4 D'WIN
(73N52 yMDN) NIan

==@—T'¥INX N0 DAIN N9y 27wn noyp |AIN N0 N9y
10
8
6
4
2
2 — -4 : : v : A — —_——— 0
~ S O O
R QQ 00 QSQ ’\00 & ‘3\9 < \*0 /;\'(5 N . ,.;) Q o 3 o 3 5 S 2
o ~ Q\ > \,‘\ O D \\ O U < \\ ~ ~ ‘Q\
N0 Q ~> < AN Q > < < S > O At f\
\) N < > o \4 ~ ~ QA ~ oY A
9 <~ S ) o < S 9 < \ ~
NSRS NN N R AN Q D
< ,\"\ ,{\ ~ a \r\‘ Ny N A >
™ 2 C)Q ’\ < o ,\\‘) <

.N7WN DY DYWIR D225WNN DPOY YV MNIANN TIVN NDAN NN 1Y NP1 NDANN Nann
932 nap 93 HV DYNNNN DYAN Y-N PR HYI MNWVA MINONA YY 19PN N2 NR 1IMIYN DIVNN
.NONN IMIRA PYIR NDM92 NOPN YV XY ON*2 NN

YNIAN TP PIRN IPRY NAPN NP2 MNION NDANY IRNYIA MNINA NOan :7 1Yav

No Nap nap nap noMa
PN 25wn DN NININ
0.56 -0.03 0.06 5.10 DY2°970 MR
0.53 -0.10 0.03 5.02 napn 1Yo
0.20 -0.17 -0.03 5.12 nmann oyv
0.10 -0.04 0.03 5.17 Napn 1 Pn
0.19 0.26 0.22 5.10 nopn naa
0.35 0.83 0.38 5.00 DIXONN MR
0.00 -0.63 -0.08 5.19 mPwn mynn
-0.28 -0.56 -0.35 5.36 mann Pun
2.07 3.25 2.83 3.18 MIAN NPWY XY Napn Na
0.44 0.78 0.73 4.99 Napn N2 PYNIN
1.71 2.42 2.26 3.67 19PN N2 27y 1Y MNTN
1.40 2.36 2.03 3.88 napn NYa nvn
0.15 0.13 0.11 5.20 217190 NYMINPN
0.63 -0.57 -0.19 5.10 napn N
0.43 -0.58 -0.19 5.19 7120 NMAR NN
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19PN N2 P2 MINAN NIAN TV MNVPN MNINN 1 MIRIY N2 ,NPNDANN 19N MINININ
M 7Y 9TA0N MPNIN DR PNIAY NN HY NN TIY DY NaPN N1 12Y NIXIR 1M1
NN TIY DYRNN NAPN N2 HHI 23 NYYN MININ 2117912 PN VDI DN DTN ANOVA
123 AN PN IND NOP .MDTRI 'NIAN NIV NPRY DY DY MNTINLPV2INI INY 01 109
DANI NPNPIOYN 25VNN NAPN ,INMYY ,NaPN DYV ,02277770 MR NI NINODN PNNA (p<.05) INY2
197 12 192 .N70VN2 MNTINA DN NP DY TN’ HI2IN NN NPY NTR MIAPTRI 1IN M)
172 MNON1 PPRANY 2IVN .MV MIPNN IPIAN NMAIRI NAPH NN TN TN DANN 2HVN
NTY ,NYR MTIIN MDAN .MINID VAN RIN JN2 NN 19 NPNPIOYN 2YWNN Napn Na 2m
ININD 12,10 IND NAPY TN 1OV ,0225WN DYPOY YIN HR MPYN NN DDA NPVINIANRD NR
IR NIANN TN HY M2 DINIR DIDANI DAYVYN TPOY ,NIANN V22N 1) 7POYN VN2 11 M
JPOYN TN HY TN

N°Y5v MYaNN DY DXWIRD DINN NAPN N’2 12 DDAMN DYT20N HY INY TINdY mn by

DANI DNNN NAPN NAW T2 KY Paxn Mnnin .oown T Minn 1579 ,0MR P0YNn At N'minnann
NMAIRY 197 7NN MIN PUN ,MINN NI NPPOPI MNDY MNIN 25WND NAPH N%an Ny My
MIAN NPY NN INY MY ,INY VTR MW PADNI DM 25WNN NapN N2 INmyY A,
DIMNIN? NR DNTA DN NOP N22Y 25WN NOP N2 P2 1YR DHTIN .NIVNN MDYWND

DMIRY DINYIN 'NIAN TIY YV DA DIVITY DN’ DYAYVWN DYPOY KW DIDANIN DAXNINIOM
DDIVIN

MMIY NN M TIY POON DNN NDR PIXDY — NAPN N2 DIPADNY TIYY DNPNNY IWPINN DIWNN
.172N% N2 MAIN MNIANN TIVN DRI NPIND YHPYI NAY INP MY TV ,MmMp

DY2WNN YV 17NN MNINIY - TND2ANY AN M2 TIVN DR PADN Nap N NPR :5 DOVIN
NI *17 N aRa Y NINIE7?7 "N ala Y 172N7 NI AR Y

&

B pomoangi B DN nof a7wn nof [AIN NO ND

912 AN 27 I PADNN ATII VAN NYXIR NDMHA NAPN N2 % MITRYN DANNYNRH MAIWVN
19PN NYa DNEANY PAvN N9aNM MMPYY NP MAIN TIVN NRIPRY (2=7.06, P<.01) NINN
9991 76%W T2 YY NYANN DANNYNN MWD NN (p<.01 ,MNRNN z=5.52, Z=9.4) 15YVnNN
M2 TN DR ANV AT RID INP2 NN NIANA TN DR INPNY 1aPN AW 12N DIWNN
NR XYY AT RIN 1123 29399 M IRPY NOPN N2V 1AVNY 19% NMIYY NRT .MMPYN MY 1INl
197 73 MRIY PAYN 29353 NNV VP 'NIIN TIY DNIAYY 17%-1 MMPYN N2 TN M2 TN
Y9IV NYAVN YY1 DAM PRPINRN DITHA DIDWNIN 7372 TINR YV DNIONPNNY NITY ,INN IND
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NRT MY IR IRPINRA DITAY ANITA POYN THNN HY M DN NN IND ;PHRIYVD DITHL TaYa
JHRIVIN KNP YA PADN RINY TIYN NDONA TN

17’12 N9TYN

%Y .N"YWN DY DYWIR DAYVNN DPOY YV INIANN TIYN NDAN NI1ANA 1Y NY»ON NNDANN Nann
MY NOTYN WA PYNN DR 190 INRY 1IN ;177N 19TYAY MIANN TIVN VR TN TIindS man
N 79295 AT PYN NIVNNAPA N2 NYIIR 1IN DXVWYWNN YV DNINA DR 197,00 NOPN N3
IINNN MA2MITVHOR 22 1N MAOYN A IRNVM ,MVINN NP 257N NI1an DR DTPY

YNIAN TIY DPADNY NAPN YN NWIZY '3 NYYN NAPN 'N1Y DANNVNN YV NATYN MY NINA
A(p<.01) °’NI2N TIY PADN WRY NINIR DML NAPN N2 79 HY PN J9IRL DIATYIN

DNV NOPN 'NAY DANNWNN YV NATYN NN :8 NHAV

n"o yXINN

1.05 4.78 NYNIR 1D NP NOTYN
0.96 5.52 DN N9 NATYN
1.09 5.71 25wn Nap NATYN
1.16 5.22 N IND NaAp NaTYN

NAP NR VIT DAN 56% 23 1°8Y 17PN .DNSTYN T 29 HY NAPN N2 NR 1TTY DDWYVNAN VP
6%-1 TPXIR NDM92 NAP NR MITY 11% ,0N NAP NR TV 23% NMYY ,IVRIN DIPHRa 250N
0 N0 NOP DR NYRIN DIPHA NITY Tava

18N DR Y2°p 25VNN NOPN N2 % R¥NI,NAPN NI P25 Y1nD DMND 223D DWNN 1YRVIVI
NN IND NAPN N (X=5.5) DNNN NAPN N2 PINR (p<.01) PNAIN 19INA (X=5.6) 1N MAN
(X=4.4) N"¥IR NDM92 NOPN N2 DIINRY (X=4.9)

DXNVN NAPN N1 IP2Y YINY 0WNN NI 29 1YV
n"o yxmn | Dmnopn | DN

1.288 4.42 7 1 NYXIR NDM92 NAPA P27 NN
1.103 5.49 7 2 DN 19P2 Ip2Y M
1.297 5.60 7 1 25wn Napa IpaY Mo
1.268 4.85 7 2 N N0 N9 IPaY Mg

(6 DWIN) 1P NMIRY NAP 12 WIDTHY NYAIRA 120 TNR NP 172 1IN2Y IWPINN DXWNHN
1172 27 79900 T HY INNW (2=4.15, p<.01) 259N NAP NIAY NN DM 12 TiNDY N DYMIVNN
0 M0 NP 191 INRYY,DNN N9P TN VINR .D2WA HY
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NT ANRI MAVNN NNYAND P12 NMAIR 12 WIITY TNR Nap N2 1IN DIDVND IWPINIYI
12IYN .51%-H NN 58%nM T 215VN NAP 73 NRII .DMIPNN NIV NAPN N2 IMIRA 1IN DINR 76%
.31%-Y NN 26%-N NYYY ,DYVVIN N3N NR H2%P DN NP 23 MRIY

712 PMAIRY NAP — DXVNN NNYAND - NAPN NAN TNRA NINA :6 DXVIN

® pomvansyy M DN oy awn noj [AIN N0 NOR

N9 1NN W17V NP N2 NN 1P2Y TN NOXAN 12 (p<.01) PNAIN WP YY PaND P N nan
,DM%792 N2 NI23 'NIAN TIY IRVY NAPN N33 NP WII7Y 1IN DIWNIN 69%-W T3 YY NYIaNn
37 99395 TP XNV NAPA 1IN 26%-1 ,DNDANY M) 23N MPY TIY PHONY NApn N21 ¥ INa 75%

.onoany ma

%Y D222VNN MY NR PPARY 11OVNN ,PNNN RV D22WNN MIDNINN DR INY 210 P20 min by
P12 NNYIRY NAP 2Y DHVYYH DM PAY PN P2 Y9N NR 1IAWIN T2 TNRY .0HWH Dol 9
TV YIRN RHY MINIR 1D NOPN N2 NOPY DHVH D210mM PRV INNY DN Napn MON TNR YIa
.05WY DD YD HY DIWNN MY NTY MYIDVR MIN? 1197V 1YAPNNY DIIYN D02 YY NIan
DYON”N DAY TIVN NOAN 2 Yy MMpYn MOVR NR P1T N2 MY 1Y »»oY YN i Nrna
.0%WH DM NOPNVYN RNY 293 ,0°WN Napn 'NaY

NR 99190 PYRI NYA :DMYA W HHI1IN N2 NNRNN TY HYTIN Yapnn nap HY DHYH M nrnaa
JPRIR NDM92 NOPN N2 1A NAY 10.7 YRINN DHVYWH DN 1N TWR (86.7%) DI2MWNN N3N
NR 1YY 1PN ,07NINN NOPN N2 TNIAY AT DIDY 72PN VYN POINY DINN N ,NOR DIWVN
DYVWY D20 1N ,(D2PVNNN 13.3%) WD NYAN NRT NMYY .0N NP MY NP2 M INNn
3P NV NMAY 7MY DM PN NYR DDVN L(YRINNA 9.9) IIXIR 1D NAPN TI12Y NN VYN
A25WN NAP MY INP2 MAN PNNN DR DHVYWY WIRM ,0N2NN NAPN N2 NP

,97,N01900 MNTa Y1an 0rp RY M RN 0NYaAY NPIdNn A HY DWNN YV YpIn InvNn nina
(p=ns) DNYY ITINN NNAVYN 2¥N

NYRI NYA DM NWIYY 1YapNN 97120 NTMAIR N2Y DHYWY 01121 DIWNN IMR PNNN NN
1092 NAPN 21 9712 NMAIR NAY PON? 712X NN DHVYH DM 1N TWR DWNN (21%)

01 79NN DYVY DNINN PN (46%) 22V NYA .D1NIANND NAPN NI NIAY NN 1PNID 197 ,TINIR

N2 AP AT DITOY 92PN VYN POINY DA 1N 1 ,TPRIR D192 NOPN N222 P12 NMAIRY Nony

21



,ONMYY .25VNN NAPN N2 DNNN NAPN N2V NNT NN DHYY 1WIRN NHR DIWN .DPNIANN NOPD
DY2OVN IR L,IXIR 1092 NAPN 2P INY VYN DHYH DM 1N L(D7DWNNN 33%) MWIYVN NYAN
12310 7 NNN DR DYWY 1IN ,DYNIANN NAPN NI NAP AP INY TN NN DHYY WP NYR
N D2YVN L,(D7IVN 122N DITH IRINN) NOPN YV NIPNA 1D NRT ,IMDI NN IND Nap MY INva
DYVY 02101 PRV D2YVN ONIAN TIY DIPADNI N9 PNA YXIND NP MY INY DHYH DNINN
D221 PRV DXWM VYN GP0INY DINN P NN TIY RYY Nap a1 nNap 7ay nYon’ Max Pnn
19PN N2Y INY POINY DI 1N NN T RHY AP N33 NOP MAY YO PN NN DHVY

SV QDN DIVR NN ,(D2IVN PPN PN ININD) IPIAN NMIR YV NIPNRI L, NRT NMYY oNann
D193 1Y ,)N72N TIY RYY Nap 1722 9712 NMAIR MY M) NN DHVY 0210mM 1N TVR ,D7VN
.D22WNNN WYY HHI N DIDVR NN TIY DPAONN NP N2 NMIRD 2P INY PPN NN DHVY
Y AT DN DIV MZDVRNN D22WNN 1D INRIN DNYAY NN '8 HY DIWND 21ARN NN
1V ININY DINYPAH T90N) DNYY AW NININNA 191 (NDIIN MNT ,DIVVD ,H7) YPIn NNYNa
NADN MIVP NPNIDY TN PNN DHVY PIXNY ,2IWN DIDVRN 73 RN NRT DY (3712 NMAIRY Nap
9P %W 1PN NN 7Y May

MmN T

MV NINIR NPOYN TWARND N7YN DY DWIR HV 1YWY DYPN HTIN DY'¥N DPNIAN DHOY
DY2VINY 72PN ,12 HY I N1 TIIRD MYYI5I MIRNRY TTIVNI 'NIaN 1YW DTN ,NNIN N1IDNa
1219 Y2 PN MYN PADN NYMNNANN NYYIY MY2NN DY DVIR YV 'NPIOYN 1YY ,DNNY
.NMYHY52 N7anY T 0N 1WA TIY DRITN MIMPHLY ,D7poY HYIY DA

DN2°20 NR NMY 0”N9an DPoY HY 1Nt THIRY TV PNIaNN oNIvN NR PWNY 1951w min by
191110 o NR MY 1PanY DnY PHONY ,NNRRNIN N'POY NN NXDY APININ NIPN N'POYN
S0 MMPYN NDX RIN DT IWPNA DNPTIIND DINIVD TR JIAIRD DY YN 0RAN MINIdN 1IN DY
"YIP P2 MINAN ,DINIIRD DPAON INIR YNIANN TIVN 723D DNYMDAN NIAN 1991 ,0°N9aN DPOY
YR DINIRY PDY 1HIY ,N"VN DY DIVIR TIY NN TIVY WIAIN TV KNP NN DY MmpY
TPNRNN DT IPNN LT85 .MMPYN HIp NIAY 11 N7YN DY DIWIR NIY |1 YXIND TIVN DR DOPNY
1IN N9M NR NYHIIN ,NPAIRA IPVPIS AMIN PIRNY DYHRIRIVIA MMPY HY DVaN NTIPIA
13980 PIVA MNP NPT ,NMNIAN NIVN DINTPHRN DAININ HY 1YWL DN DINPIVN

AP T NIVN MIVN JPNRY DIVPIAN DININ IR DIMPYY INY DM NN JNY WY (MOIVR)

NIN Y PPV IRNRN NR TPNYY TIT AR WY TWARN YR NPIY HV MIaN .N"YN DY DIVIR
STYN 5npY N1aN NYa NN MYYIN WRTY

DY DYWIR DPP0YNN DPPOY DANIR 1215 DINMPN DIDIT NNIIIND NWAN NR N2 IpNnD

13M2) 31T NIDNA IR DINIR HW DIPARND NDANY MON»NN N, MNNanND n°Y5w MmbYann
DXIIR 12 NN2Y DNVPY DININN NN) NN (TNR IR NP NI R TRI) NOTYN 199NN
DYVIR NPOYNN NOYINA DR TINN MMPY Hp M mH%an N»,IYIRD Ipnnn ona (0w
7927 ,MNIRNN MMPY MNP 725 PPV IR DR NY I1OR DINIRD TWARY 72T ,N"YN DY
NpOYN 7993 19X YR MDAN NN 19 INI AN 1YY 1NN N'POYN NIVIVORD NR TPy 1279
5w 7200 NYIVY N2 DIIN? TWR 727 ,DNY INY NNV NNVPN TVARD ,N"YN DY DIWIR
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1210 NI0N NPX 2NIANN TIVNN NOYIND N2IYN 1IN 025 NI NI0NA NYR NPDIYIIN
DR DYINND DMIR ININD IR MPWH 222391 YV NP 1210 ANRNDN NIVARN 1R MHYYIN S 1INy
JUMNNAND N°Y5Y MYNN oy DIVIR 0P 0YNN

mxYnn 0o

12 NINANY 10 DWNYM D130 DIDANI DPHPOPI DPNIIN DINIPIVY T2 HY DIYANN IpNND IRNIN
17N NOTYN WIRY 1 MINYN IV MYNN

T3P D22IVN 2NIAN TIY DPADNN DANIR 1D DIWRN IPNNN IRXNN - 'NIAN TIVH NIMpYn moran
179N DY DYVIR NP TIY DPA0NN DINIR .DYAVIND NYNPY 72YN ,MAaon 1y H»a meap

3 IRTI 19 193 .INR NPDIYIIR 2P TIY DIPIINN YR TURN TNV 1122 TIY DIIX»’NI 10N

AT 1701Y 903 IR DMININ YV NMIINN N 27 TIY NINNI NDANI N"YN DY DIWIR YV DNPOYN
DXWIRY NN TIY DPADNN DINNIR 121N 19IRI DIOAN MIMPY 73 DINNTN NYR DMIIVRI DIRNNN
20792 NPOYN MYRNRA ‘NN T H92 n"wn oY

D01 YV IV DN DAINLIND IDANI ,MMPHN YV MNWD NIIIPNY DD IWNRIVY NapPn 'Na
TIVN DR PADON 25WN NAP N2 3 IRIN MNIANND THNIN DDA HY YITAN 2POYN YNIAND THINN
NP N2 PPOYN TN DDA HY YITAN .ANP TININ TIVN DR IPRIR 10192 NOP N2 INP2 M
2 IR NIRT TXY NP2 MAIN TN DR TPRIR 1D N9P N1 1N TININ JIVD DR Pavn 25vn
IMpYn YY onoANY DMMWN NOPN N1 P2 N7 IR RY 1A NMAIRY Napn MmN

5® DYMD’ANY DIVPN DIIVN DPMIAIN DY DINNTH YYRIVIY IRPMINRA DITHN 172 DY TN
IR, DIRPMINRD DMIR I0ANY MY NMIT 1918 NAPN N2 MNON NR IDAN DIYRIWVD .MMpY

NR Y DMONYNNY NITY ,IN IND NP ,NAPN "N DPADN IMR TIVN 123D DIVVWNN 1YRVIV)
DIWAR D200 IYRIVIN DITAL 7252 XYY NYAWN YY1 DAM RPIINRN DITHA DIDWNNN 197
DXMINA NIIPYN NINRND DY NNYW MIIN GRILINN IND HY NNIYVA MIINN P2 NNIY WIT NNYY DN
Y12 YRV HNPN DR NIYARND NPTINYN NPYNRA PIYI N1RY Y120 799 Q0N 9200 .01 T N0
LONTIP 1Y 97 57 T HY NoNY NpTRN MaYN Y951 RN 725 Mpnn 2 1m0 onian Ty
DOIYNNN DPPTIZ NNTH MIT NN QPTYNY WY 79 ,1PTY 1NN MNATYN TT0 NR PIRNN
191,070 19PN INY MNI2N VAN 25WN DAY .DPININ DIIYNNN IORY 191 INRY P D2AIPN
259N NaPN INY YPOY VAN DNN

T 5V DINR DN 29 HY N7YN DY DWIR NIY NN TP 1IN I9TYN MMPY - MUONN nHap
719 YY MPIDYN NYYW MIPYRNRA TIY DPAONA DNINIR 1IN 197TYN DN 29INAD 19IRL NN
TIVA .NIIYN INNN ANYYN MVINNN NYaP 290N HY 1IN .NIVNN NMIRD DNIND DANIN
17°NaN PYNN2,7NN YPOY NN (DNPIWN NVIYY Y D22YWND 100NN NSTYNN WIAN PYINA
V12232 DYINYNN DNIPIVN P2 NYR DY .T1H1 DYNIAM DPPOY DINPIY HY DIWNN IDDANN
D22°97N 21V TRV 72 YY DIPANNT ,MIT90 2P IRYNI NN DANYNN DINPIVY NaTYN
L0112 .NYR NN NN NVYNNN 2IXPI MYV THN YNV IR NN 1) ,NTH DT DININD

(M NPoYN 25wN Nap H22I0 102) NYNIANA MNINND J0 MPNAIN APNY NOTYN M2 9D NTIYN
DPOY DIRINI 12 OWIPN NR INNITAL(NINR RN NPNPIDYN 19VN NAP 112) NPPOYN MNINA 1M
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27231 112 NMONA PNaNY 2IWN 19295 .NIMPY NPVINIVINRN IRRINI NPIOYN 1YWY DYNIIN
IRXNIY N21IND MDWNA NTH NIPRI .NMINI DN RIN N2 MNINI 19 N'NPIOYN 215VNn Napn ma
DYPOY .MPY TV NRIIND ,DIXIND MR YV Y0P TIVN HY NYPANN DIWNN 11PY POV THNY

N7 TRNA DXMIAID DNRRY NR 2¥NDY DPYHPOYN DTN NR 1IN2Y 022NN NIaAN 71 D225VNN
2aN7ann 7'M qona ,mMmpvn YY onyTina

YNIAN IV DPADNN NAP N2 YXINA N9P AP INY DYV DN PN DIVWN I NIRXND — PNN
919VR NMT 1120 NMIR HY NIPRI ,NRT NNMYPY NN TIY YIRN IPRY NP N22 NapY NRNVYNA

NNnY DA PN PNN DPNIANND NAPN 'NA2 P12 NMIR NIY DHVYY 19X TR ,D7VN HV 0N

.D22VNNN WYY HHI DT DITVR 2NN TIY PADN IRY NAp N3 IMAIRY DHYY DN PV
1NN 25WN N9P NI1Y DYV DINN P NN TIY TNINI WY PIY D2WN 2 IR L0NA
DN 19D N2Y TVRN INY M)

NYNMY”» Movdwn

NN NAWY MYRI DD MYNN DY DIWIR DIPOYNRN DANIRD MITVARN DT IPNNN MIRNIN
TN IOR DIRRNN .DYHRINIVIAN MMPIN PIY HV DIIIXN NN PT HY NRT NI IPIOYNI 1Y
qDI DXPN NRYIND THIRM ,IPNIINND NMPNY ONYa LIPAY TR DVIAYNND DYNINY 2NN DIVIRN
DOVNRNYN DR MIMPHYN L(NOP 1NNTH) MINI 1NN NINI 3 IR ONIAND TN WINM TNND
7N NATYN N122 DPNAIN IRYNI DPPOY NPV ,222APNa .MYXRAN P2 PNand mn Sy nna
VYN MYYNY IR DR 1R NN MR YYD DANAY NIN Y 91Ya5 NHR DIPOYY Pomn 12 by
NNIA DMININ NMAY DI DIRNN I NVIVOR T MR PADY MHRNY 1751 DRININ HY NN NR
PIY01.oM72N 7Y YY MNS DHYWY NAR TYR 1TV NMpPYN DITVRY V9, VYN INY AN NN
M2Y INY TINI PNN YRNY AT MIMPY DIDVR NR IRAN TOR DINTIN DN YNNI NPNN pvnh
amIan Iy

79N OY DYTIY 13IXY NIYN 172 YVPAR 19IRI YWY N2 102 D277 2237 MIAIN IpNND paon o3
21999 DPNIANN DPOYN HTIN HY 1NN DIINY NOR NNIN HY MO 0NN NRY 25

ANT TNIRY M DY HTINY 'Npoyn

IPNNN IRXNN MINAD DIMNI

1298 HW N 20 DINN D3 10T ,NPIDYNN HRINIVIA NR TN 10 PPANY DIWARN IPNND IRNNN
NR DIRNNY NPTN PAIPY YHOY 1T TIT721,0009R 2998 HIN I MINNANA 95w MHYann oy DIvar
DY D'WIR YV NpOYNN MR NAWH DIIND NN HY NRM ,APOYNL NNYWTNY NNYPN NI TNN
NYNIAN NN NPT MNAY DDA YNRYH DN IPNNN KRN .NXNINNAND MYV MYann
NNNAN PN NIR IPIOYNI MHYINN OY DWIR 1YWY NTYINRN DPNIAN-D7POY DINIR TITYH
MPIOYN DIPIWA DIPOIPN PINPN MWIRY IV IpNNT IRINN DIPADN ,272pNa .MRIAXPI MONN
NYWNNN YTIVN NR YRWY 1991 AT IPNN MIAIN 729Y .MAYWN NPIDYN MIIDN NN DYyIan
NNNT ,NIRYN DPDIYN DIVPN *TIVN NR D3 103 NPT NMNNM MVYNN NY2P2 DTPNRNN TVR
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1722 NYNNRTIN PPPYVY MDRIN ,NTIAYN YITTA ITIAPYD PV MYINN DY DIVIR 11PWH Hvnn
22N PIYYY TIVNM NHIYIN TIVNI

DI NN MYINRA D?HN NN POY NXH DIPNPNN DIPIOYNY NIDN 1¥N IpNNN ,q0NIA
PA0Y 02127 IPNNN IRRNN .IPNHYWNRN 12NN HY MIYYWNIY pRTInY an Mwann vl DmPw)
MIIPN DR 127,0000 DITPY PPOY NN DN PNPIOYN 1YWY DPNIIN DIPOY YMNd 7Y
JVN-1 ©9R17 nnavT nr non omerna momnn

VNN MPNnY mdnn

912°% VNN IPNR .MMPYD Y MVINNN NY2P 129NN 12T NPINTVN HY DIPIARN IPNNN IRXNN
W INY PITN POIR TPNNNY 9137 ,RNP T2 PIIIRI MNIAND POYN 1Y MNAY MYNYn mnd
MAIY IR I VI3 DNVINN NYIPI MYNVYM MDWYWN HPII NN TIY MIMIPNY MMpYn NXIap
MNRY IVARN T MMPY NP .NNY 1IN MY DY 71V MY 1PR 93PN YR DIINIRND
ARIND IR MIPVD MPR N9Y MPXNR NN 'NIIN TIY P2 N9YNNN NR

TN ,MMpPYN DY DYDY NR NAVY D912’ DPNIAN TPOY IMPRNRI TWR NN NPT ,DI120H
9127 ,MIDIIN DN MMPYN HY MOHNN NP PHNNA D2ANYNN DIPVN NR DIWITH DY
NYN72NN NIVNN VINNI DR TWARYY DM NRWAYI DIYINIA NWYH DOYYN DY NN Yy»oh
,ATIAYN PIVIA PPNV DITPYY ,INIAN NYYIN NYY DIMIN DNP IPNNN PADN 92 .JNIRN DDA
NRYN 1729 N"9N DY DXTY 19IXY MIYN 12 7VPAR 19IRA 25WH 1N 102 D277 2230 MM
97I1% 'NpIoYN 1YV DIYNIAND DPOYN HTIN HY INIANY DIIND NYR NNAIN LY 1M .DMNA
0T TNIRY MM D
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Abstract

Social enterprises offer a sustainable model for integrating people with intellectual
disabilities, enabling long-term employment in a productive setting, promoting social

integration, and encouraging long-term economic independence.

To achieve their social mission and survive over time, social enterprises must analyze their
immediate and distant business environment and create a customized business plan to help
them understand and manage interactions with various stakeholders that may influence the
organization. One of the critical factors in this context is the customers of the organizations,
so understanding their perceptions regarding the social value provided by these organizations,
distinguishing between different segments, and identifying the segments most sensitive to
value for people with intellectual disability, can help social enterprises maximize the value
offered. People with Moshe and both for the clientele. Therefore, this study provides a
practical contribution that includes mapping the considerations involved in purchasing
decisions from organizations that promote different types of social value and identifying
groups in the consumer market (clusters) that assign the highest value for services or products
involving people with intellectual disability. Identifying these considerations will make it
possible to formulate milestones and focus marketing efforts on highlighting desired benefits
when addressing market segments.

Exploring the mechanism by which social enterprises can nurture their relationships with
customers while emphasizing the considerations involved in customers’ decision-making
process will help create practical tools to improve performance and profit and enable the

realization of the social goal at the organization base.

The research was conducted in two stages: (1) exploratory research to identify perceptions
and (2) market survey to examine the decision-making processes of potential customers.

As part of the exploratory study, we found that in respondents' perception, organizations that
provide social value for people with intellectual disabilities are perceived to be creating value
for additional stakeholders beyond the beneficiaries. As evidence of this, the price the
respondents were willing to pay for coffee in cafés that provide social value was also higher
than the price they were willing to pay for coffee in a cafe that did not offer social value. The
price the respondents were willing to pay for coffee in the cafe that provided value for people
with intellectual disabilities was higher than for cafes that promote a different kind of social

value. It also seems that employing people with intellectual disabilities was perceived as
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producing more value than donating products or money for this purpose. These preliminary
findings demonstrate the customers' sympathetic perception towards organizations that

provide social value for people with intellectual disabilities and towards WISEs in particular.

After the exploratory study helped us examine the boundaries of the phenomenon, we
reduced the number of cafés to four to reflect three distinct types of social value: contribution
to people with intellectual disabilities, work integration of people with intellectual
disabilities, and value to people from developing countries. As part of the market survey, we

sought to deepen our understanding of social value from customers' perspectives.

The American respondents' perceptions of the cafés on the dimensions of social, business,
and price indicated that the cafes were perceived as distinct from one another mainly based
on the social and business dimensions. On the social dimension, WISE café was perceived as
having the highest value and Nationwide café (with no social value) the lowest. In contrast,
on the business dimension, coffee WISE was perceived as providing the lowest value and
coffee Nationwide as the highest. At the same time, it seemed that customers did not create a

perceptual distinction between the various cafés based on the price of coffee and breakfast.

An examination of the decision-making processes provided an interesting insight. While
formulating the preference, the respondents relied on three considerations: social, business,
and price; the choice process was based only on business and social considerations. These
discrepancies between the considerations involved in formulating preference and the
considerations involved in selection have been found in the literature in the past. They
indicate that these are two processes that are distinct from each other. Moreover, the fact that
WISEs were high on the social factor and low on the business factor simultaneously
illustrates the difficulty these organizations face because of customer ambivalence. It is
therefore important to note the factors in which the WISE cafe leads and the factors in which

it is perceived as inferior.

In this case, the importance of the business dimension indicates the critical value of the
product’s quality as a predictor of customer value. Businesses that incorporate social value
should be aware of the business dimension (quality) and position themselves as high on this
dimension in customers’ perceptions. The Israeli sample had the same perceptions of the
cafés’ attributes as the American sample. However, when respondents were asked about the
value provided by cafés, Fair Trade café, which was highly chosen in the American sample,

was perceived as much lower in the Israeli sample.
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Since respondents did not appear to distinguish between cafés based on the price of coffee
and breakfast and relied mainly on business and social dimensions, we delved deeper into the
price component. We conducted cluster analysis, identifying customers’ groups according to
their willingness to pay for coffee and breakfast. Clusters analysis revealed that in the case of
coffee (the cheaper product of the two), respondents were willing to pay more for coffee
offered in cafés that provide social value. However, in the case of breakfast (the most
expensive product of the two), another group of respondents was identified who expected to
pay a relatively lower price in the cafés that provided social value. This group included a
third of the respondents. The factors that led these customers to offer a lower price for social

value should be further investigated.

In conclusion, it can be said that social value for people with intellectual disabilities is indeed
important for customers and serves as a significant factor according to which customers
perceive and distinguish between different offerings. Israeli customers preferred and chose a
social value for people with intellectual disabilities over other types of social value and
preferred and chose organizations that employ people with intellectual disabilities over

organizations that donate to the same cause.

The analysis of the perceptual maps and the decision-making processes - preference and
choice- indicate that social and business considerations are perceived as central and are used
both to distinguish between the various offerings and to formulate preference and choice. We
found that at low price levels (coffee purchase), customers do not use the price to distinguish
between the various value propositions. This finding allows managers to debate how to act
about social overhead and the need to invest an additional budget for social value. The
business dimension was found to be meaningful in predicting preference and choice.
Therefore, these businesses must be positioned as high on the business dimension. Therefore,
if there is a possibility of raising the price slightly to improve product quality, it would be
advisable.

The study’s results create an initial basis for organizations interested in employing people
with intellectual disabilities by understanding the needs of potential customers. The study's
findings can develop public and social policies to encourage the integration of social

enterprises employing people with intellectual disabilities.
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Synopsis

This research examined the factors that support a sustainable solution for economic
contribution of Work integration social enterprises (WISEs). The findings suggest that there
is a segment of customers that have positive valuation for the social and business aspects of
such organization. Analyzing customers' perceptions, preference and choice revealed a
tradeoff between price and quality such that customers are willing to pay a higher price but

compromise on quality.

Keywords: Work integration, social enterprises, customers behavior, decision making,

perceptions, preference, choice, people with intellectual disability
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