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D"'NN N7NIM2a n"2uUn NN (2019 ,0MNN1 212100119-171) N
N'oI722INN 272 7w W02 N TV ,N'70W NIZ2AIM DY D'YIN 7Y
,N72un (Bittles et al., 2000) '27DOIX APNN . MINMIAN NAXND DA ]2
,N7j N'23W NI%2221N0 DY D'WIN? — 74 :0'N 1T Nawa 0NN N7NIN 12
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22'POIN .N"DI22INN 272 2w W91 "V NN DNINNA DTN N"'wn
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701NN 1pP'Ya V1aIRn ,NP'TAN NIXA [IAR 101N KIn 011 0Ionn
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D) ,(DNPw D'290nNN I DNNAwN :HYwn?) 'wHY TX 2V JANoNY
,NIN'RNN NI21V92 DIPA? T2 DAL NPT NIRMA 72 DN NINT? ')
D'MIX] 7pN'A? DMWY DN L'RI9T NN'YY D0'22p10 112 DNwd qoi;ma
.(Alborz et al., 2005) D''NNNN D'"'YIN |'2N DNIWIIN DK 0N |'RY
12 NI NIV nmvp oMy 12,00 (2012) onnei ions
N2 D'MIIAIN D'NADN DA DIW!' 127 90112 2 ,0"1VIL N ,NIKMAN MY
DININ :1N2) "NIN0 NINKNN" VINA] 'WIp ,NT'a NI DY
,N197) "Nmanax n77xn"1,(Nwnan qen N2IRN IN 212 biw'aa
(0T8N 2w N'2awn NI22mMnn 2N NIDANA NI NINNA NI'VA
.(Emerson et al., 2012)

[INAN 72 [TV 00N :D'AIT O'NXNAN INXA1 YOI NINMA DINNA DA
NION'NN NI2MXNAN NI'YA] NIVAIN NITIR TRIANIL TN 'WIXpA VT
21111 'TIN D2Y¥NY 191 ,0'9011 D'NON DAY N"WN DY D'WIN 78N
N'22W NI17221M 0V 0'WIN 2 NIRIMNI NIy ((Mandy & Beail, 2016)
N77xn" 120N 2w nip ,0MNK 1P2 NIWA NHD INIXK DX 01N DI'N
TV ,NI17221INN 7270 NNNK NIMMYAaAN N2'N2 NNfNn L, "NManaN
, w910 NINMI] 0P [INANA P90 YT 10INI O'M'NNN N2WN 9]
[9IN2 U207 D19 2V IN71212 D'WAI9N D'NMIWPNIE DDA DY)
[INAN7 NWAZI NI'YA NINT? 'T2 "WYY TXA NIZN,MN9N %21V NN 219
.DMIPINT1WIXPA 'WIANY NWIXPNA MWD 1TV ONRNN

DV D'wl 9 wiana onmonl 0'nmon? non'nn (2007) 1Y
290NN X9NNW 21wN" IRI9N NIXN DY N'wadl DY Nizaam
NXNIY N1I7107 P N21,IRI9IN NAXA 2V D'DI9N NN N'DA1XAZ Jon!
,0'D19N 72 NN YN Q7NN MIX W TN K?W )22 12un .AnN
DTN 7W ININ2122 7IX W' ON X7X ,N12010 NI'197 nwIR 22 2w nniat
NN'NAN N1aIN A'XXID'O — NDIYA Nawa NIM? X 120NN .01
W' ,0'MY? .219'021 NP'TAa 21090 QIN'Y DTN 2V nvfawnl nTin
IN [2I0 TN N2 PTIAY 'N1JDN IN X9ND,NPTA N7 AT N
NIXNA = YININ VI'D7 NNINNN NINT 2@ NINJ12 TwWan? v ,uno? 210
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nan ,(IT2 W' OK) NYIND NUAN NINAY NNA0NNN ,NN91NA 290nn
DY NA'DIAAIP NI72aM DY D'wI YW [waan 2V TIV .NNRITA1 nhawn
D" ,NNAvD71 (2021) 0NA'w-NAl 2w MINNN 1N21 ,0'w1 NN9IN
NNNNN 7@ 1pN71 NTN%% ,Npnun? Npaon nia'wn nonirn X7
NI?221mM DY 0'wi? L1922l NI?2AIN DY 0'W1A2 N72'0pa 'RI9IN 21900
DY NIN2N ,wam vTa NIX v ,nn2wn? (470 Tinv) "nawaap
NI712'1 D1"axnN ,0"NN (1220 '2X7 N2TH ,0'wan 7w 0'0IXN
NNI9IN MN'Y "IN %W NINANNYIE NIVXPANNY NINAN ,0'wan 7Y
,|AXV D'YIN N2'NANL .| IWPN? N712' NINKaI N1'0172181 21910
NN 112307 (2021) DNA'Y-|NAI NANIEAN QYN ,NINNA DTN p2N]
TIVIENIZRY 2IKW? TIT'V QIR'A2 N0 T 20 07w Niaivnn

,N"YN DY D'WIN 2W NINNA MN'YW2 NI 0'N0N 2V ,NT AXN
,£1994 Nnawa 112 "1 N72'PY NINMA (I'WY NIATA NNN? 0NN
pINn .1994-T"awnn 28w Ma7nn NIRMA NILA pin ppna Ny
MIY vap NIAE"NTTR Nt ,p X" 2w 710N NINpY 2V ooian
qIN2% NI2T 029K 110K ,'0'0A NIRMA MN'Y 20 :1nd ,NiMat Y
,NN120 NIJ'NA ,OTNN 2w 110X 197 D'MN'Y 2207 NIt |a1,'R191 21910
2V 1INW7 DTRN 7¥ NIATA,1MI1IAN DIPNRN 1120 pNINal 110 (AT 1ina
U1 %1% NIAtA11INA? NIATA L, NIRIOT NIFTIO? NIATHLIMI'DIA9l 1T12)
|'27 ,0'pINN1 NIMATA ,071VN ND'AnNa 01Ya 0N '3 ;)2 DN ,NIN)
N"wn DY D'WIX 112V NINNA MN'Y NWANYT 21097 v ,2u191 axnn
,OMIIX? NN YT NN 102 ,NRAIY NIZ1Va 'T' 2V 0'noNN NNonYI
NINMA DIT'P? NI21IVA1 DMIIN DY, NITAY 'M'W , NIVTIAN NN7UN
JQwnna 2Ny '91,0nXY D'WIND 12

N'22W NI2221N DY D'WIN 112V D'R0N NNONY? D'YNARI NINNNN
INI9Y NN'W 122N

INI9T NN'W 22071 NI197 n"'wn DY D'WIR W DN712' NN 077 NIn 7Y
,LNNWIN VING T Y DURI9TIN DMIIXD QP2 [0 21V97 W DRNIN
%V ,0NXY NIN'WN 172010 P2 |01 NITAY 121NN YT 12N
JIUNMQ DITP? DN NI YT [nn T
:12an2 (2016) DINNI 1'Q0PY DIRIOT DMNIIX? NIDTAE NNWIN
NA0NA D'WAION NINNAN MINNA DNNR VIXPD 'WINE DRan”
D'NIA? P71 X7 DMWY 'Y UNRIN D ,NI1722M DY D'WINR] DPIDNY
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N7K ,12 219'DN NNWAN?1 NI2221IN7 DN MINNA XN 2w N12wnYI
.DIXI9) NINAILON NIVAIN NIZ22INN "IV NIMAWN NINANY D2
NPaon NA'R N7 0'P'WNAN 0'MINNAINRI9NA MYINN NI9N 0'NYY
."M17221n DY 0'wWAN? ON'NNY? TN 2V1 NI222m %Y [TIRNAE D210 VTN
NITIK 2V YT YT N%2100 Mwana NIXN DX NN 0"pinn )22
D'WIN7 ON'NN? TN 1227 D710 VTN — 2IYN NING X7 I8 ,NI7221n0
.71V DI'RI9T DX MDA NIXNY MIYNRIN DU 1T |'N .DNXY
['"ava (Healthcare for all) m'pn N"IT n'22382 DONI9 2008-1 122
2'"N7 NIX7NN 17721 12w ,N1%22M DY 0'WINY ARION 'MN'Y NIWI)
.(Michael, 2008) ¥wI12 "W 112V7 NINAN NIVINDA 'WIN 72 DX
D'YIN NITIN 2V DXNIXND YT ! OMIX? 12,01 N"IT2 2N "N
.1 21910 P2UN7 DNAIN 1227 YT YN |21 NN'Y 22102 NI%AaIN oY
AWNN NWR NI D20 N2W NI2231In DY 0'WAN? 12 ,NXN1 L|2 1nD
NI'Ya? 219'01NII0ONNN 22071 NINNAN MY 28 N7 DNINK D'WINY
(2'900 |'N ;127 90112 .0N17221N7 NN2NA NNIYR [AIRY ,N1Y70 NINNA
IWAaN? T2 ,NIN'A0 NINNNN VIX'A? DYRIOTN DNIHXD TYA 27-NNIWN
[21 ,NN'Y 2212 291DNN N1ANA DY) 2V 12aNN71 NN MIYpN
N71p Nyl ,NTINd DWW DML'A? NANNIN NIDN'NNA 10N 0')
NIYITIN NI2IVaN NNX] Nwan? non'nn (2016) x1120" DA .219'D
TIWN2A N2INN NIMAT? NTVHN NI2PON 2V NJN01 XD NN DIT')PY
INIOIN NN'WR NIwA1a NaT 2013 1202122 N01INN WK NINMAN
D'TIN'ZN NN 21737 X2 NN T ATYUE .NI7221In DY D'WANY?
DY NINIP2?1 D'291LDN 12'MYY DI NRION7 190 'M1AI TIV'07 190 N'aa
[N12N 912 222 0'NHXNT D'TAIVD MWIN? NIDTN AWaN7,[21,N172am
JNIOY NN
Mwan? nia'wn on qr oron'n (Troller et al., 2016) Mani17No
M{P'V DONI NINMAN NIVINDA 'WAN? NPA0N MWIN ITYU'N NN DTN
N'XNNN NP bYN .N'22W NI223IN DY 0'WIN? NINNA 'NN'Y [NNa
NNION2 DN7W D'TINN NNONY )2 72V 1VIA¥N DIjpNna D'9ReIN
NUDIZ2IND [I'9N1 DNIWPN D'TIN'Y 20N DIV 0772 X2 N'9100INKA
MN'Y MIX 2 ,0VI10 (Hemm et al., 2015) n"nani on D2 .A0NI
T2 D'N'NNNN NIRNN NITAYNT DIWIN ,UTN NN DN0N NINMAN
NN 0NonN 0Nl L,N™aY NIZ22M 0V 0'WIR 2¥ 0NN 2V NIV
WINPNA UT'L,N2'MN MN'WINYIY NIZ2AIN 1227 VT, mMIiypn Niwl
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N'TIVY NMWIN NNAWY [2'R TWR ,NIPNNY D) ONY'NN 01NN .'9'Xa0
DMWY21,N1172210 DY D'WINT 'RI970 NIN'WN NWAIN KYI11 Npaonl
|NN7 NIYATIN NIVIXPA NIIAIM ATYUNIENI2101 1010 2V DINNTA |
.(Hemm et al., 2015) n%x 0'2910N% DNNIN 719'D

NI21%V NIrNxN ,N1%p NI0INALE WIXPR YT ATuN up v
22210 DY D'WAIN 1970 NIM'YY NIy NIV Qe NIy
NI1772n1 NIND'OIAMINA TIV'O AN [)2'97 .(Kritsotakis et al., 2017)
NINNANN DINN TID'MY? AN NIY! NI XWII1 D' TAY7 17NN 021V
NnITa , NIMINNAaNN NI'%221IN DY NI'DI72INA 219'07 N'NNIN NINK 7w
(Michael, 2008) %' n"IT .(Morton-Nance, 2015) niarvnaaipi
MYIN MAVN [9IN? DX N2X ,NITIVY NN XY 1 X7 oN'mn
DNIYPN DTN 2N W'w P X7 2 ,NNWN DTnn Inxnnt LIn
NiM? 021 N3 NIZan DY 0'wWINY D) X728 ,0"wn Dinny
DINNI PIAA1229 ,NNIT (91X 20191 1790 NNwANN NN 0ivn
DAl van"a iy w1 0w (Pelleboer-Gunnick et al., 2017)
VINPN 'wAN 1'N2 (n"wn DY 0'waR) “jroan o'nnin®' oy "n7va qinea
(Thomas et al., 2014-1 Nazarjuk et al., 2013) DnpINN DA .NINN2N DINNA
NINIPN? NINNAIT D'PA0NI D'XIN] N"'wN DV D'YIN 117'w21 D'ININ
NIM7'wal 2'wa [9IN1 DIYN ' NAY NI%aan 0V 0'WaAR DNa
DPAN WA .ANION TIV'O? D'DITIDD 1AV NP NX7IN'0
MY 119'wW7 N71a1n KD ANA I NI9NNWN INT 0'DITIDON
219'0 NP2 NINIRN NWINN?I DAIND'A? DX N2 ,0N%Y NMIYpNN
122w Ni22am oy 0'wax?

,TIVID?1 NNION7 D'DATIDD? NMWIN NIZ2IVA NATNA NINNONN YINA
D'N9N? NINTAN D'PR 7Y DX2IN'0 NIKITO (NN P70 P Nana
NINITON .NIXMAN NJIWN DY N3 NI212IN DY D'YIR 72 D'wian
2'aX 7N N'o121IN (2016 ,2120'1) DAPNW-D2910N T 2V NIAXIN
DIT'P XWID2 DP9 1Y, "D179 DNANNN" NN2NIEARION? NLZIPAN
N'YY1 "IN p2N21,NNIANYT D'DIATILO 'T' 2V N'YWYIN NIZ'WA ,NINNA
D'2IX D'NTAN D'RAN NI DMWINI NTDI73IN? DN7Y Na'wNin D
2V NINXIN .DN7W 07910107 DXNIMI WAIN N2un 0'INA0 07N
D)W NNIOYT D'DITIDDY — NIZ221IN DV D'YWIANY 011'W NNIOT NWAIN
(N1'OW 'TIN 12 72w 01'WN NIROIN NHIX T V) 21K 7N ND'01A1INA
.0'7Y11'2 NMAVN ND'D1AMIND D'DATILDOY DAl
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niwa 12%7'w ,179p1 [102'22 AN LN ,N9 990 021NN M
DY D'WIN? 'NI9IN NIN'WN NIWRAY KW NIRXIN R'awn 0'Timon
Nn?%2n T1V'0% N20NA 0'LIATILOYI TIVID? D'VIATILDY ,N'232W NI%22IN
ITM7N% NNYWIN 127'W 2X8VIT PRV N%7211,2'A8 70 ND'01AMIN ,NaX
ViAW D0"pn 21212 Apnio 0'21n N1 .N'aINITa? 0'oaTivo?l TIvio
DV D'wA9ni YT'2 0'awnl DN 121 "2 Nawa ANIa? D'uaTIboY? TIp'n
NIQ0I] NIAIWN NIATI .NI7221N OV D'WAN D2 [N'2'21 NIRIY NI0I72IN
,ON QIN'RA |I'Y 121 N9 920 07210 'M2aa "niwnaa 0Nt nnpn N
DV D'WIN? W NIN'Y INNYI1 D'A0N N0NY? NIVTIA NIN'G IMony
.0'21NN '"M2A% D'vann Naw Ni%aaIn

222 'MW |9IND |"TY NINMHPNNA JI'R NINNKRIE 198 0TI NIMan
NNWIN DIT'P? 21097 DIpPN Y .ARIOTT TIV'O MIIX? NwINn NINaon
N'22W NI2121N0 OV D'YIAN W 02'Wan DNIQ1IVNA NN2aN717'T0 |91
.011pa 0NN pP7na

D'ION JIN'NA POV DAY DIPIN NIDTA?I NNwan? D1IN
PONN NIKNAN NIWIXPA 'WAR 1AV NNwaN? - 0mnmin
9212 n'199pn "My ua 9w A blind spot in the system (2008)
VT I220' NINMA 'WAN 12 0'X'70 0N N 1Al DNMIX?20 DI2'0 NN
2 D'WNMNNN 0''NI9T DAXA 2712 ,NIMINNaNn NRY? NITIR 'R
D1'NY 021N 112V TNI'NA , NN NMIYHPN NI 10IN! 21,011
nnNnpy 72v (Werner et al., 2017) 0N NIl 2w oapnn .0"7217'n
D'TPIN 190N 0119,n"wn OV 0291010 DY D'RAN W N2V MIvpNA
D'YAan |21 D'NONN 2W ANIF 20 YT 1 ,RXD PNN NIFTNY NIDTnY?
MIYpN DI'P? NINEMN Nm DX 17uUn n"wn Dy 0129100 DY D'ANN
DIYIQ 7Y NIA'WNN NWATIA L2 1N .0N%91010 DY D'R9NN 7w N7
2'MINY7 T2 D'UNAN |12 WIN'YI DN W IAT 017910107 yTmn
2V D2 NIY'IANND 2"20 NN NIRXIN 912 NaWI NHNN 172 ,02200 NN
nL7NN 227 221 NIANW 12 ,UTH YT NN NA1I97 NATNAN NIA'wN
DINNA VT'A NamMn 2v 011 (2019) 1Mani 91700 .mxy Ninika
D'AXN NITIN YT'NN NN 3120 ,N172210 0V D'WIN? NINNNN VI
"MINNTD 210172 wWIN'Y IN D'WAN] TTIpR DIY'Y ,011Y D'NINNA
NINKNN [NN? WNTN VTN 22 DR 721201 WRIN [2Imn "W Jnon)
MNTNNR,ININUIIN NN ,ANIR N7 INQNIX RIN NN %712,0'71N N2 0TRY
,0'¥"71nn (Heslop et al., 2019) onpinn ,q0112 .(TIVI 197w MIwpNN
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NINNNNA 17¥ MIXD DX TUNY YARN Ypwi' DTRN DY waand 1]
AWAaNN 222 102N NTIPIN DX 2W AN7R N1AN7 IRT wIpRI , NIwITIN
2w TIp'm nixiap mtp (Wullink et al., 2009) 0'7171n DMpin 190N
NN INK7 101 DIPINN .N7'NpA NINNY N1V TWKR n"wn DY D'WIN
NnIMIYpNN DNMISTUNI N"wn DY D'WINN 191 ITAYY D'NONN
NINAN NITIPIN DX X TP NXIAP AN N9 NN 2207 ORI

:D112Y NIMIVNYN]

J7W DMILaN'ON 7V 17 1907 17 7WaN? 7Y XaNn e

12w D'NILAN'ON 72V NIZRY MIN 7IKW7 711X 9NN

20N 12 2'WpN? X 9NN

12X MUK NNP2 17X X9Nn

2V1921 11127 AT p'aon NNPY? 11X Xann

LN INY NN 2V 21wN7 X X9Nn

11910 NP'TAN N7'NN 1197 DATN?1 112007 11X XaNn
SV 192 N2INNN TAIV OV 12TA RINY 197 NIW1 12010 wpa? 7NX XaNn @

[N1 21900 MIX7 N2ITA VA D122 MWD NN NI212 178 NITIpa
DINNA VT MIYPN NN ,DI19n NIMAT? NION'NA |22 Ni210
ININ" NMNN DNXVA N"wn DY D'WINY '9]1 .Awannl Nizaamn
M2NW,127Y 0290100 DV NATN P X217 A'YWpNIENM0NY — 0NN
D2 .(Northway, 2017) "127¥ banN NTIPA DX 178WNI D'WIND 1ININ
%¥) DN'N NIA'N NN 2PV TN ,(2020) oNNEI-28 22 Dpnna
DIT'P? NI2'wa Tpn? 0'X'%nn on ,01Y 5 7IK? n"wn Dy 0w
NIXI D'N9NY NIN NWITI 72 DY .0"wn Dy DMWY 7w NIRNAN
.DM'WUXN 7Y D'TNIMN DNIX 1127 NINNAN DIT'H DINNA 'WINPA-1
,0'N9177 N2ITN NN ,NINMAN 'NARIN DY QIN'w1,NN97 0'%'91010 0N
I'2 MIYPNN 119'Y NN IWANNI IRI9OT VTN 2W nwain waTny
NTANN 1NN AVn '"MNY NNa? ,[2 1n21,0011N1 D'WUXN ,0RANN
[N ,NINMAN NINADNA D'NIIND 1AV NIX?ANY 212pna 219'0 wnnl
qP'AN NNIPYT 21I2NN7 NNawnNn 2% DMNIXY XY 0TR? DA y'7onn?
,72120N71 NI2AN 'X? NNMA0N NX DXNAX? NIn 2V ,NINNAN NIDwna

.[707 NaI'w a3
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NN 1wx (2018) n'arTni [NX1 :NN'WA 22PN 11pA NINNA DIT'Y
NN N1I12'2-N7p N'22W NI%2am DY OTR 091N T pTaY NN
NI722IN DY D'WIR OV NIIRY NIApUA IX XN IRI9IN 219100
DTNN 7V NN N3N 2V NIX'7RN |0 ;29000 NHXD DY N'7aY
7200 ,'KI97N 219'DN 1197 N22N 0T 7222 ,0"RI9N DY0N DINPY
D'27NNN N1ANA WWID'W TV 190 NIYXANRD DX2IN'0 )'70Nn 2V
D7I1N1 'INY ON' [N 2V (31 ,IMNNI T N 21900 19% D'wnnnn
nx Niwnatn (Werner et al., 2017) DINRI1E 10 INI9IN NHXD XN
2V ,NIN9INY? INI2 DDA NII9N W N1dNN '70N7 N2n NN
[ATN 2N N2IND |21 N1AXD MITYNAaN 2V 1021 VIX 1200 [N '
219'0%7 wOTIn

DV D'WX 7W NINMAN N0 NN 012'¥N0 (2020) DNINNL (A8
DMI'YXN NN TN7 DIX'Y700 DN AYIIN 'T'Pan? NN NA'Nnn ,n"wn
ANN X717 DNIX TTIV21 NINMAN N2WA 22 00X NG (n"wn ov)
,NINML DITP?1 X2 0N NMIN? N2TN NIYXARD L NIRI9T NIXAN
D'9011 DIpPNN N9 NI2'Wal NR'RNN NAITN %W D'oaqn 1972w
NI17221N DY D'WAN 1172 NINMA NINTRPA NI21V92 IXA DK D'wITN
VINPAN 'WIN NN D'IN0N 9N Op27N1 L1012 N'2aw nizaami 9702
(Mafuba, 2013) na1an v Npnn 2wn? :72nnn NX 7'aIn% 0'710'w
,NINGINA 'WINPAD 100 1219'DN0 VNRNN 2702 ,NIPNNY 12 ,NXN TN
7¥ DNINMA 2V nVawin NN L,N2'Npa NINNK NINA0DANAI D710 'M212
MA'YI VTN NYIN NI DIT'H 22 0'02'N2 NIMY23IN DY 0'WIR
NANT ,07TPIN UN'RIE NVUIN MY DR L,INNawn?i 2910107 nixMa
DMAWN] INXN] 178 72 .N290N0N0 NNAWN2 N2MNI NIRION NNAWN?
D'2uN1 ANI7NN MNNNENNIMN D1'DPA 'RAXY TIPANI NIRMA INXIN
(Northway, 2017) '"1v112 DVID ,NIWYZ NI NNT NN 'YK DN
wIXpNn 219'0 NN 7 Y L (Thurman et al., 2019) onKI |NIL |2l
DIT'PI ]12'N 2w D'NAINA ,INNAWN?1 D192 N2'NNI VYT [NA NI
NINMA 'NIN '12'A 27120 10N 12'Y 2V DN'700 0N 90102 . NINNA
N3N T %Y ,0'MoNN 2V NNAANNA IWUD WX L,DINNA VT 'Yua
DI' DI'N "N [N ,0N7 WNTN 'IRI9TN 719'07 Nwa? n"wn Dy 0791001
.(Northway, 2017) |I'a 1Tn7 NI DN 21902 [N

INIOIN NN'WA NIYAL DITP? DTVINNA N0 1901 1wVl YINa
INN'a N2 ,"utm" Nan NN 1A N 2 ,N1722m DY 0'YWINY
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nLY7P 20N 28 IR DY TN D'AIND 1N NOTNN TIV'0? D'DATILO
DTPRNLL|I'M ITN? D'VANN ,NIW NI%221IN DV D'WIAN? ORNINL TN
N'N NA0I1 NIN Zwiaann NNIPY DATTYD W YW N1annl VT NN
MIN DTP? NMLAY NN NAxXIM N2a,(2015 ,0nR12aM3) "7 ar”
NIAPYUA 1 ,NXNI . NI7AAIN DY D'WIR 7Y VTN N"YWUN NNIANIA DN
NXN1 ,X"M2 0'"'N MIN 72 N'DO2IN ND'AN1 AI'NY '2'Y 2N NINITON
7NV XXN11,0NAXVUA NIM221IN OV D'WAN NIXIAPN 'NIA N2 Qom v
NXN1 ,|2 172 .N172211 AI01 NN [112N7% NI NINKITONW )27 qOoIn
SNV NAIMN NI ,NIZ'Wa %W 0'oa'Na DN MINA 2N 1Y
"212" N12N X' NMIYTT NN TIV NK?1N2'1207 DNALNXY (INL'1A
NNNI9 WX ,(2017 mi viarm) A"wn DY NYIND NIRNNDA D)9
INXDAN .|17IN2 NAI212200 N722R01 ANINN Twn ,0%Y p T %Y
N3N NTNMY72 NPA' NINN '3,nK11 "21%" NaN NN NNonn pnnn
|'AW D'ON'N N2IYN7 NN QRIRANN 28N 1PN NINIPY? N2AIL N'w
MIVAYN |9IN] 1NN VTN DY NQ'WNN 121,N7W N790N07 NYINN
(2019 ,71-1%) 0'wan XN 2¥N NI NN P NN

NINMAN NIVIXPA 'WIX NNYINA NPOIY IRNI NNIK RN NRONN
nwan nnw nn'w" Nonn .Nikaan oy 0%9ion oY wiaan?
[N 11'NY ,N1'aW TR N1 nnnia (2020 ,0'01) "'WN19n nn'wan
nmix' 2v 0%21V No'an JInn 2vial naw 40 2un 0" ,Ni%21n1 polvn
[ITNN 1NN ,DNNAWN 1111 NIZ22IN DY D'WIAR 7¥ DN'N NIDWNA 1Y
.N2'NPN "N2A 2'wal 201N Nt Al 0T 2 N2 DY 07X 12
,IRXINT NINITO NNA0NA N2 TV n2vainl 2017-2 N9 NRanNn
LINQNE OO L NIMANE DINR ,702M 'WINT NIMNPNwNLE Do
NIX9IN ,0'2IN 'N22 TIV'ONI NIRNAN NIVIXPAY1 ARIONY D'DIATILD
TIV'DY7 190 'MAI NIKD'OIAIIN N7

,NI722IN DY 0'WIAX NITIN DNIXD 7W YT NAN1N N7212 N1aNn
7Y NITAY '11'w ,0MN'Y D717 NIWAI7L|IMY2 DNMIIIT DY NINaN
,O1' DI'N "N2 D'MON NN ,NI2221IN DY D'WIN DY NN2AL DNIXN
2w Ipnnn Np2nn T %0 AN XN .0Non? NN 0217 NIN'al
NITIPA 'MW |INQ7 AN N2WNN Mon (2019 ,0MNKR1E DA) (RN
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Chapter on page 299

Access to medical services for
people with developmental
intellectual disabilities

Dalia Nissim
Abstract

People with disabilities often encounter barriers
when it comes to receiving medical services, either
due to the staff's unfamiliarity with the specific
disability and their special needs, or due to mutual
concerns of staff and patients or inaccessible
medical infrastructure and staff's lack of awareness
and knowledge. This means under-treatment and
non-exercise of their entitlement to receive the
same medical service such as any citizen.

Particularly difficult is the situation of people with
invisible disabilities: mental disabilities, autism and
mental disabilities whose gaps in the cognitive,
communicative, social or behavioral areas can create
additional difficulties in meeting professionals:
difficulty in understanding instructions and
guidelines, difficulty in organizing, remembering
and performing required procedures, sometimes
the situation so stressful that it does not allow a
person to cooperate with the staff, formulate his
words, have a conversation, sometimes it is the
pressures and noises that do not allow him to
concentrate, maintain peace and behave according
to the norms of the place. This situation exists
despite the Equal Rights for Persons with Disabilities
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Act (2012) and despite the right to equality in health
both stipulating rights such as non-discrimination
and the right to receive services according to the
needs of the individual, along with the general
public, while maintaining dignity and privacy; On
his medical confidentiality as well as his right to
receive adapted and accessible information.

This Chapter opens with a brief overview of the
issue of accessibility of the service and its principles.
Below is an overview of acquaintances with people
with developmental intellectual disabilities and
especially their situation as recipients of medical
services: what are the barriers they face as well
as the health teams in order to understand the
reasons for their formation and offer adjustments
and means to remove them.

The intervention proposed below includes
three components: training and instruction for
health staff, appropriate content for training and
development of actions to promote health among
service recipients. The concluding part of the
chapter will briefly describe a project developed at
the Trump Institute at the Izzy Shapira House with
the support of the Azrieli Foundation and its goal is
to reduce gaps and remove barriers in the meeting
between people with developmental disabilities
and health care staff. The project was accompanied
by an evaluation study whose findings will also be
detailed.
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Intellectual Developmental Disorders
Theory, research and implications
Michal Al-Yagon | Malka Margalit

This book offers a comprehensive interdisciplinary review of scientific knowledge,
national and international empirical research as well as practical implications
regarding individuals with intellectual developmental disorders and their families.
Through theoretical conceptualizations, in-depth analysis of recent studies that lead
tointerventions, clinical treatments and educational practices, the book synthesizes
a broad range of major topics for students, researchers and professional who work
with children, adolescents and adults with this disorder and their families.

About Shalem Foundation

The Shalem Foundation was founded more than three decades ago by the
Federation of Local Authorities in cooperation with the Ministry of Welfare
and Social Security in order to develop services for people with intellectual and
developmental disabilities in the local community.

The Foundation’s activities are guided by the vision that "a person with intellectual
and developmental disabilities has the basic right to live a normal life in their
natural environment, realize their potential, be an integral part of the social and
cultural fabric of the community and have access to the labor market according to
his or her abilities, desires and needs.”
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