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Global Insights on Access to Justice
by the World Justice Project (W)P)

e Produced by WJP, an independent
organization founded as a presidential
initiative of the American Bar Association with
the support of 21 other partners

e Findings in this report are based upon
General Population Polls in 101 Countries
and were taken from the Polls conducted for
the Rule of Law Index®.

e As of today, The 2022 edition of the Rule of
Law Index® covers 140 countries and
jurisdictions, relying on more than 150,000
household and 3,600 expert surveys

¢ Index findings have been cited by leaders
and public officials, including coverage by
more than 2,500 media outlets worldwide

e The full reportis available online

Legal needs of individuals
in England & Wales

e Written by YouGov® for and on behalf of The
UK Legal Services Board and The Law
Society

e Draws heavily on the OECD guidance on
developing legal needs surveys

e Findings are based upon a representative
sample of 28,663 adults (18+) from across
England and Wales collected through online
research

e Participants were asked about legal problems
they experienced in the last 4 years

e The research was design through a
collaboration with leading academics in legal
research (Professors Pascoe Pleasence and
Nigel Balmer)

e The full reportis available online

Justice Needs and Satisfaction
in the United States of America

Jointly commissioned by Hiil and IAALS

Corresponds to the legal needs survey
guidelines defined by the OECD

Based on information gathered from a
sample of 10,058 adults (18+) in the USA
Through an online Justice Needs and
Satisfaction survey

Participants were asked about legal problems
they experienced in the last 4 years

The research made a use of a standard
questionnaire, with over 100 questions,
used by Hiil to study the justice needs of
people around the world that was adapted
to the American context

The full report is available online
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Legal Needs Surveys’ Guidance Reports

Legal Needs Surveys’ Findings Reports

@) OECD

e |egal Needs Surveys and Access to Justice (2019)

e Equal Access to Justice for Inclusive Growth (2019)
e Grasping the Justice Gap (2021)

¢ Building a Business Case for Access to Justice (2019)

@

N

e Handbook on Governance Statistics (2020)

e Framework for Measuring ATC Including Specific Challenges Facing
Women (2016)

%% The World |ustice Project (W|P)
e Measuring the Justice Gap (2019)
e Realizing justice for all (2019)

sl Hiil
e Delivering justice, rigorously - A guide to people-centred justice
programming (2022)

PZINS

suss Worldwide

A\ | /4

e World Justice Project’s Global Insights on Access to Justice (2019)

Ry

England and Wales

[ 1/
/]

e Online survey of individuals’ handling of legal issues in England and
Wales (2016)

e |egal Needs of Individuals in England and Wales (2020)

B= The United States

e Justice Needs and Satisfaction in the United States of America (2021)

g Australia
e |egal Australia-wide Survey (2012)

e Access to justice - where do small businesses go? (2018)

e Law... What is it Good For? How People see the Law, Lawyers and
Courts (2019)

I+l Canada
e The Legal Problems of Everyday Life (2009)
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